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The function of persuasion as a linguistic action is to change the audience's
Article Type: attitude and behavior or strengthen his beliefs. In general, persuasion is the basic
Research Article and ultimate goal of all types of communication behaviors. This kind of

persuasion is applied in the form of language tricks and the phenomenon of
persuasion has an active presence in speech. The study of linguistic methods and
tools involved in persuasion leads to the examination of the issue of power and
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ruicle History how to dominate the mind, and this itself is the beginning of critical discourse
Received: analysis. Critical discourse analysis relies on methodological theories. The theory
8, November, 2024 of LacLau and Mouffe has presented a systematic formulation in this field.

Discourse is the result of the communication and interaction of the speakers in a
social and cultural context. Legal discourse, due to the inherent nature of
communication with the audience through "language", contains various methods
In Revised Form: of persuasion, which discourse analysis can discover many of them. The Dispute
30, November, 2024 Resolution Council, as a legal-judicial institution, has created a special legal
discourse by using various functions of language as the main tool. The main goal
of the current research is to analyze the legal discourse of this council and
examine the role of linguistic knowledge in its persuasion methods. In this
Accepted: research, the data has been collected by field method and direct observation, from
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formed the linguistic body of the research and were analyzed in a descriptive-
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19, January, 2025 is, what are the findings of linguistics based on the theory of Laclau and Mouffe
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signifiers.
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1. Introduction

The act of persuasion functions as a linguistic action that involves changing the attitudes
and behaviors of audiences or reinforcing their beliefs. In general, persuasion is the
primary goal of all forms of communicative behavior. This type of persuasion is carried
out through linguistic strategies, and the phenomenon of persuasion actively manifests
within discourse. Studying the methods and linguistic tools related to persuasion leads
to an examination of power dynamics and ways of dominating the mind, which serves
as a starting point for discussions in critical discourse analysis. Critical discourse
analysis relies on systematic theories, with the framework provided by the theories of
Laclau and Mouffe. Discourse arises from the communication and interaction of
speakers within a social and cultural context. Legal discourse, by its inherent nature in
relation to its audience through "language," incorporates various persuasive strategies,
many of which can be uncovered through discourse analysis. The Dispute Resolution
Council, as a legal-judicial entity, has created a unique legal discourse by utilizing
various linguistic functions as its primary tool. The main purpose of this study is to
analyze the legal discourse of this council and examine the role of linguistic knowledge
in its persuasive strategies. In this research, data were collected through field methods
and direct observation from twenty sessions of the peace branches of the Dispute
Resolution Council in Islamabad West County. The data consist of 1,273 segments of
discourse, which form the linguistic core of the research and have been analyzed
descriptively and analytically based on the theories of Laclau and Mouffe. The research
question is: What linguistic findings based on the theories of Laclau and Mouffe can be
effective in the persuasion process of the parties involved in the discourse of the
members of the Dispute Resolution Council? The results indicate that in persuading the
involved parties, prominent linguistic tools such as emphasis, marginalization, the
relationship between sign and signifier, and hegemony play significant roles in the
discourse of the council members. In this discourse, council members utilize various
effective vocabulary to create a stable semantic system, employing persuasive elements
that each relate specific meanings to their signifiers.

Critical discourse analysis is designed to enhance awareness of individuals' internal
motivations for addressing the objective problems of society. By proposing hypotheses,
social issues are examined realistically and scientifically, leading to a more
comprehensive understanding of them. Accordingly, the search for answers to the
current research question involves identifying and describing linguistic strategies within
the framework of critical discourse analysis based on the theories of Laclau and Mouffe,
focusing on face-to-face interactions and dialogues among the members of the Dispute
Resolution Council and the involved parties. Based on this examination, council
members utilize elements aligned with the principles of applied linguistic knowledge to
create a positive understanding in the minds of the parties and persuade them towards
reconciliation and peace.
2.Results
In discourse analysis based on the theories of Laclau and Mouffe, emphasizing one's
strengths and the weaknesses of the opponent, as well as marginalizing one's
weaknesses and the strengths of the opponent, are important categories that council
members resort to in persuading the parties to achieve peace and reconciliation.
Therefore, they achieve their objectives by marginalizing and downplaying the issues
that create conflict between the parties while emphasizing the strengths that may
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facilitate persuasion for reconciliation. Based on the main objective of the research, this
study examines and analyzes the effective practical components in the discourse of the
members of the Dispute Resolution Council according to the mentioned theory. This
paper presents an analysis of forty (40) segments of discourse from a total of 1,273
segments to illustrate the persuasive strategies based on the theories of Laclau and
Mouffe. The analysis results indicate that in the examined discourse, emphasis plays a
very important role in persuasion. They utilize a stable semantic system that includes
words such as patience, problem-solving, satisfaction, guilty, convicted, penalties, and
delays, each establishing its own signifiers with specific meanings. For example, the
semantic system of patience conveys meanings through signifiers such as not rushing
decisions, avoiding hasty actions, creating opportunities, and granting extensions, all
aimed at persuasion. The semantic system of problem-solving is depicted through
signifiers like obtaining satisfaction, compensating for damages, dialogue among the
parties, and maintaining respect and even friendship, as portrayed by the council
members. The primary focus of the discourse among the members of the Dispute
Resolution Council is achieving peace and reconciliation, with persuading the parties
and gaining their approval framed as the main strategies of this signifier, reaching
semantic stability. A council member seeks to gain the parties' satisfaction through
patience and tolerance. Additionally, they view efforts to resolve issues within the
council and avoid sending cases to court as a basis for strengthening the central signifier
in the discourse.

Regarding the issue of hegemony in the discourse of the Dispute Resolution
Council, members attempt to convey their superiority and dominance to the parties
using linguistic methods. A council member, by choosing the auxiliary verb "should" or
frequently using the word "right," seeks to relate meanings to the central signifier of
peace and reconciliation. In spoken segments where the speaker invites the audience
towards reconciliation, the social authority and power of the council member can
persuade the parties to achieve peace and reconciliation; however, despite this effective
role, it has had the least impact on the council's discourse. From the examination of the
findings of the present study, it is clear that if a council member employs linguistic
components within the framework of the social and cultural structure of the community
to have a greater impact on the parties, their speech may take on a prescriptive and
sometimes domineering tone, thereby increasing the likelihood of persuasion. To
achieve this goal, the council member must possess adequate knowledge of these
linguistic components and utilize linguistic resources effectively.
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