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The present research aims to examine the impact of smart tourism
technologies on tourists' experiences. Tourism is an information-
driven industry, and the development of information technologies can
fundamentally change the performance and structure of this industry.
This study is conducted as an applied survey research using standard
questionnaires on “smart tourism technology” and "tourist
experience." The statistical population includes tourists visiting
museums in Tehran in 2023. The research hypotheses were tested
through regression analysis using SPSS and SMART PLS software
in the inferential section. The results of the correlation analysis
between the variables of smart tourism technology and the perceived
value of tourists' experiences, using the Pearson correlation
coefficient, showed that the variables of subjective experience
(correlation coefficient 0.776), emotional experience (correlation
coefficient 0.732), behavioral experience (correlation coefficient
0.768), existential experience (correlation coefficient 0.710), and
recreational experience (correlation coefficient 0.736) have a positive
and significant correlation with the variable of smart tourism
technology from the tourists' perspective. Additionally, the results
indicated that smart tourism technology overall has a positive and
significant effect on tourists' experiences, with an effect size of 0.715.
Moreover, the findings revealed that among the features of smart
tourism technology, information has the largest effect size of 0.298;
accessibility ranks second with an effect size of 0.292; and
personalization ranks third with an effect size of 0.183 on the
perceived value of tourists' experiences. Interaction has a significant
impact only on the subjective experience dimension, with a standard
coefficient of 0.177, ranking fourth, while security has no effect on
any of the dimensions of tourists' experiences, placing it in fifth place.
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Extended Abstract

Introduction

Tourism is an information-driven industry,
and the development of information
technologies can bring about fundamental
changes in the behaviors, desires,
performances, and structures of this
industry. Moreover, making smart tourism
facilitates governance, enhances
transparency in information management,
and reduces costs in the tourism sector. This
research is conducted with a demand-
oriented approach and focuses on the
tourist's experience with advanced and smart
technology. In this study, unlike previous
research, all dimensions of perceived value
from experience (subjective, emotional,
behavioral, recreational, existential) are
examined alongside all features and
dimensions of  smart  technologies
(information,  accessibility, interaction,
personalization, and  security).  This
comprehensiveness indicates the
thoroughness of the research and guides
stakeholders and decision-makers toward
more reliable results.

Accordingly, the main question of this study
is:

- "What is the impact of smart tourism
technologies on tourists' experiences?"
Thus, one main hypothesis and five sub-
hypotheses will be tested.

Methodology

This study is an applied survey research. The
statistical population consists of all urban
tourists in Tehran in the year 2023 who have
visited the museums of this city. The data
collection tool is a questionnaire on smart
tourism technology, which combines three
questionnaires: the ones by No and Kim
(2015), Li et al. (2018), and Yoo et al.
(2017), along with the tourist experience
guestionnaire by Schmitt (1999). The
research hypotheses are tested through
regression analysis using SPSS and SMART
PLS software in the inferential section.

Results and discussion

Main Hypothesis: * Smart tourism
technologies significantly impact tourists'
experiences.

The hypothesis was confirmed. The
standardized beta coefficient for this

relationship is 0.715, with a significance
level of 0.000, less than the error coefficient
of 0.05; therefore, this relationship is
considered positive and significant.
Hypothesis 1: The information feature in
smart tourism technologies significantly
affects the perceived value of tourists'
experiences (subjective, emotional,
behavioral, recreational, existential).

The hypothesis was confirmed. The
information variable of smart tourism
technologies positively and significantly
affects the recreational experience with a
standardized coefficient of 0.241, subjective
experience with a coefficient of 0.249,
behavioral experience with a coefficient of
0.246, emotional experience with a
coefficient of 0.338, and existential
experience with a coefficient of 0.271, as
well as the overall score of perceived value
of tourists' experiences with a coefficient of
0.298 at a significance level of 0.05. This
result is consistent with previous research
findings.

Hypothesis 2: The accessibility feature in
smart tourism technologies significantly
affects the perceived value of tourists'
experiences (subjective, emotional,
behavioral, recreational, existential).

The hypothesis was confirmed. The
accessibility feature of smart tourism
technologies has a significant positive effect
on the subscales of the perceived value of
tourists' experiences, including recreational
experience with a standardized coefficient of
0.396, subjective experience with a
coefficient of 0.212, behavioral experience
with a coefficient of 0.257, emotional
experience with a coefficient of 0.142, and
existential experience with a coefficient of
0.351 at a significance level of 0.05. It also
significantly affects the overall score of
tourists' experiences, with a coefficient of
0.292. This result aligns with previous
research findings.

Hypothesis 3: The interaction feature in
smart tourism technologies significantly
affects the perceived value of tourists'
experiences (subjective, emotional,
behavioral, recreational, existential).

The interaction feature of smart tourism
technologies only has a significant effect on
the  subjective  experience  with a
standardized coefficient of 0.177 and
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significance of 0.013 at a 0.05 error level,
while it does not significantly affect other
subscales of the tourism experience or the
overall tourism experience score. This result
is only consistent with some previous
research findings.

Hypothesis 4: The personalization feature in
smart tourism technologies significantly
affects the perceived value of tourists'
experiences (subjective, emotional,
behavioral, recreational, existential).

The personalization variable of smart
tourism technologies has a significant effect
on subjective experience with a coefficient
of 0.135, behavioral experience with a
coefficient of 0.211, and emotional
experience with a coefficient of 0.203 at a
significance level of 0.05, while it does not
have a significant effect on existential and
recreational experiences. It also has a
significant positive effect on the overall
score of perceived value of tourists'
experiences with a coefficient of 0.183.
These results are in line with previous
research findings.

Hypothesis 5: The security feature in smart
tourism technologies significantly affects
the perceived value of tourists' experiences
(subjective, emotional, behavioral,
recreational, existential).

The hypothesis was not confirmed. The
security  feature in  smart  tourism
technologies does not have a significant
effect on the subscales of tourists'
experiences or the overall perceived value of
tourists' experiences, as the significance
level of these relationships exceeds the error
coefficient of 0.05. These results are
inconsistent with previous research findings.

Conclusion

The results of this study indicate that among
the five features of smart tourism technology
(information,  accessibility, interaction,
personalization, and security), information is
the most influential feature and can enhance
tourists' experiences by meeting their needs.
The accessibility feature ranked second.
After these two, personalization, interaction,
and security were ranked in importance.
Since the quantity and quality of information
and ease of access to it play a crucial role in
improving the smart and advanced tourism
experience, it is essential for destinations (in

this study, the museums of Tehran) to
develop  this  smart  infrastructure
continuously. Interaction in smart tourism
technologies involves timely and active two-
way communication between stakeholders,
accompanied by feedback and opinions. In
this study, the interaction aspect only
impacted the subjective experience and did
not affect other subscales, indicating that
smart tourism technology did not operate
interactively in the surveyed statistical
population.

This  research  suggests that the
personalization process has the most
significant impact on the behavioral
experience, followed by the emotional
experience. Security and the protection of
privacy and confidentiality are other features
of smart technology that the research results
indicate have no significant impact on any of
the experience dimensions, and their level in
the studied community was not satisfactory.
This means that visitors to the museums of
Tehran do not feel assured about the security
of their information and the protection of
their privacy.

Funding
There is no funding support.

Authors’ Contribution

Authors  contributed equally to the
conceptualization and writing of the article.
All of the authors approved thecontent of the
manuscript and agreed on all aspects of the
work declaration of competing interest none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific
consultants of this paper.



S gt (S g oF Ao

Journal Homepage: www.jut.ut.ac.ir

S YPYY_PAIA sk SN Ul

O 53 3 O 9 (5 %3 5F o g S5 3Ld il
0980 saw 50 390 3 () yRS 35 359 590 axdllane

=
TS g e ¢ 5elg0 el

Email: elham.molavi29@gmail.com .|, a5 «Kid y3 g ple ol&uisly ¢ 6,553 )5 a8l (63,5l o ypdo 09,5 =)

Email: mnegar51@gmail.com ..\l ! ¢l a5 cciy b it (ELND sloa (591585 drmgs 00Suing sy ¢4 50505 oy o ¢ J gl odiuan g5 =Y

saSe Jlio lelb!
R85 )l (6,583, dieban (sl 5)gld pSb oy Bam b pls ingds llis £o5
lasyld drwg a5 sl jeme Glelbl o (K53, sl aBS Gjgo gy s
adllae gl sles dby) oo ol Lo 5 3,Skas 3 Lwll Sl Sl o Slelll)
SXE3)5 (5)gld» 3 bl gladeliiiny jl3l b (oo = (62,) hpgh Glyisay
53,5 Jols ol o lol dmals ol odguny ploil 4 €], Ki53 )5 a4 y50» g Caioubgn
OS5 9o G 3l 3oS (gl b Al o VFAY Lo 5 6 b (slaojse (el s b
ni] 9 bl e » SMART PLS , SPSS iy o8 L YRIRI
O3l b Siadgn (5)S5,5 (£ y3kd (sl e (Stuan oo lis il 51,3 L&Y
Sl yusio 45 5> (LS guoyey (Stamad oy (905l b o],K50)5 0yl 00 Sy Yerlee
G b ) 48 VY gy b (bl a5 o IWE (s b oad o \‘;“:/wvﬁ’b
Siusod IVYF oo b (2uyid o5 g VY Copd b (60529 455 o /VEA ol g,
pen 3 )SE,5 jlaie jl dedgn (6)K53)5 5yl peite b (5 )bline 5 st VEY/-AIVY
Ol b )R85 )b 2 (S ©jg0y (65035 diadgn (5593 45 0l ()L gl
G S3s om 5 45 3 lis asly ol gl ) gyblins 5 Cuto il < VYO
Oy b (ood 51 Oyt - YA 1 oliee b ool ,R80)5 adgn (5503
015 S0 b3yl pam 45y 3 VAT e b (g5l sased ped 45, 53 +YAY i 1S 3l
oy b s 2155 do o8 il b ol izren logs 550 ),S80)5 4105 Hinn bl
O55,5 a5 o) J Sagmn 5 5 o el 5 e 45y > /WY 3 bt e
el 485138 ooy 45 K25 e

ojge 10 1K S 16380 dnlllas ()X 5 )l (6, R050)5 dauber (sla s )glis ).:.:L LOFY) o e i g pledl o gols0 Ll
DAV (F) 1) oppd (65K80,5 dlzxo . o) o5y
. http://doi.org/10.22059/jut.2024.371724.1187

P seso |CAR



http://doi.org/10.22059/jut.2024.371724.1187
file:///E:/قطب%20گردشگری/نشریه%20گردشگری%20شهری/1403/گردشگری%20بهار%201403/www.jut.ut.ac.ir
https://orcid.org/0009-0002-1469-8676
https://orcid.org/0000-0003-2704-6386

‘i'vam)cié)km‘\\3)53‘6Md)§w:;4bw T

Aok
Stz i 5 (SR S drg 00 425 |y (b dung g A, 1315 dad dix Jobo > 5SS
il S lais (03 98 slas)gld ciadgr loolfiws 5 Sla dilge <oyl Gl ol (5)bxil 43, b &8l
S 5,5%83,5 (Shen et al, 2020) sl oads Jris daxwgi (gl phibolin] 5o G @ asl (s il 5 (S
g o Slos dadiwled day)lidy o bl ©lypuss Sl o Slelbl glag,0ld drwg 5 Cunl oo Clelbl Cnio
5 slacgamme ol siadign (6,553,5 (sla g ,gld DY e 5 (sdiane) Slad sl Csio op) slylid b
5 clon! slaass glacols & (blge cily & gilre candly fodgsl cunbly Faiadgn slaolSiuwd & o,
(Krizaj et al,2021) swd (6,5063,5 b Lo yo pyaily

S5 CasS d9r wge Caled 3 g 0dndS dgut ) 6)RB05 @l oo 2L Medgr slasygls (i
Souan gioh dlox il diadgr sla g,ld d)).'o Sldaadls 51 gloais];8 slasy (Mg oo () ,Ri0)5 35 5 (S LSl
LS‘)% .—\M}Q d)shé LS‘)?" b d)i‘is.); Jolie .,\Jla.))f odliiw! d)iﬁ.))f L) LS)L""L;& S o L.wl w)a.u] 9
Sy S99 Nadion (slagyold 5l 41, Si5,S (Zhang et al, 2022) wloas «aben? «old) adaw yiol3dl
b d;/.]o L’).;.l 5l EJ.L.;SL;o oo lal 395 a‘)@m u.o.l.» d)).lo 5l S ydely 9 yow u.m.)dl.n)'l.w Lile calizes (slo g yuS paouad
&8l 5> (Shen et al, 2020) 5,135 o Slpsl & 1) 568 (6,555,8 Sloyos g o390 Jobs 1, K55,5 plo
S 553,S (gl Liadign 3jlae cpl y 938) led o ob)ﬂﬁ G opl iy 0es (gyld) Glo g wad BaiS G as
9 0315 (£3)9 35) g o ()N yisw jd dsie ials g Glelbl cupte )0 cudlad o SlpeSs g o
(\\G'Y ‘Ol)&oﬁ

soon 9 S hB s ladr jl daden (6)K55 ey &S w3 (i (LS Cldlas 5 Siagh dinin
Krizaj et ) slosly 1,8 asg5dy90 |y Madodr (6,853,5 » (Jaswecuw ylul (YoVY) o) Ken g 2155 .l
oo (pesd ) b 3855t Jole G cdiadbon (6)%53,5 slacsyolid a8 wlazsly olo (6,50 Slidss .(al,2021
&S Wlodly s 58 lllas y> (Y4VY) a2 4 65 .(Egger,2013; Buhalis,2015) s o Ki> 5 cols,
Dol a5l colsy sly (S5 gommimn 9 o1 Ri50,5 o SIS b 5 ) 0alS iw il Niadbgr (sla g5l8
(Goo et al, 2022) xS 0 Hl,8

. smart tourism technologies

. Internet of Things

. cloud computing

. artificial intelligence

mobile communication

. radio frequency identification devices (RFID)
. Smart devices

. augmented reality (AR)

. virtual reality (VR)

0. mobile payment

— 000NN W~



1 e O R0, )5 g1 (8,500, Siaigh S8 1308 U | it 590

Nodgr Sas)ld (Shy cnimie Cwpw & Cwl ol Sl (VV1) GhlSen 5 (b slaging @l
g ol Lagpe i 455l ol b (ae B bB st wdls )13 il cod 1) K855 400 o cul (5, 580)5
SiaSBl (Pai et al 2020) o)l o])S53,5 some 3]k wab g (3 59y 2 Giute Wb ke 4225 5l ol
S99 5)Pline e darly ;58,5 ol Glise b (il Sadigr o sl (je (oS Cul 03l (L5 (VYY)
» edgr (65835 (slas)gld I oslatl o cuwsl (ol Sl (Sl or (MF)) )lSen 5 (o) Glagf @ls )l
ORIy o 1 ol o o yiund g Jols5 o lyellll s ginls )l (g blixe g Cute 3B yio Il
55,5 (6)olag sl 4 e g ok (6,505 09> S 15 (gl (6y9ldgw dul s yol ! 4 B3 o
& olsi g (o yiwd? a8 Wlodly Lis 05 haghy 5 (Y+VY) o) Ker o KI5 005 0 (olb diate SO 4 Cunnd
5 e 3 OB ol b oS amd g (talBl (g2 P B jobos |) Mebon (slacyglid Sl 80,5 el Sy i)l
logysls b badje Slyys (Y1) ulag (Zhang et al, 2022) el bls) 5 o),555,5 wolod deme
(BUNalis,2015) sl 03,8 (3luspsgie (6 il pseds 5 (guoyiod ¢ fales lellll iy jlgz 5> Madbon (5,Sbd,S
553,85 laadls 5 aolio a5 3o 5 03505 K30y o3 S sliitiy 3531, el oy s 13 liions 5| (5
(B rae )8 (yiozed 5 Jaligh (5)553)5 Slasygkd Clods o I () R83)5 )5 0 S 00 S0 1) d iy
)35 o il Ul

Wl el 98 twdgalieo 5 (6)5,5 ¢ Simyd Sl &30 ol (sgm Sl 0pititio jlol 4y a2 L gus )03 1
el ) Jlo 5 (2B @)R53)5 (e 5 5] e s98 Subils g o3 (2l KBS Ve OVY (el g
@ Ol y9iS (b sl b g sl LS Wl ses ple ool > (R85 Gl 4 g oS (e
3 Jlems glagygld Gupb 5l oS85 Gl 4 drgi pgil 10 05 Jloasel o GladisS dan )3 (£)R505 335,
sl (52908 2)l30 5 e .28 2 ol b Aalllas g (6,853,5 (g3ls diabyn dlo

leie 5 o Malgn g dBpdin (6y9ld Sl XSS 45 g eadpbml jemeldlE 50y, b pSl gl
9 433l dad (uldy  eden (505 (6)9ld o LB (B sl iagg 53 298 o0 dbinlle &S Hobolen
SIRB3)S (6y3id oSy J) By b b eadplsl lagingh 3 widren Cusl 48,5 )1)5 adlllaod g (3L
Slocs )3lid (sla iy oles b ol Ganghy 53 o8l Jlo 53 )l 439,518 o 5 gy 2,90 Madbgn
(soled 4185 (lagytinghy )3 Sdplods sl odd gy p GBS 40 0dd S (B (6585 Sieden
e Sy > el 5 (ilogpatid (ol owyiod lellbl 1 g (65835 dadon (slagsyglis sla Sy
@5 5l ol S5 )l sl den (yp pSl adlle (Shg ;503 ol p el il oAt g paSude
590 (il o5 Canl (3925 428 (P 425 (5)E) 428 (Able T (8 428) diedon slags)sls
JB s 1y oS g laiind g 0old (Lt o 1) Simgly Cmole il ddlllas ul (64158 Sl 4SS e
> Nedgr lasyglid & sl cul Silo olrl 3 ()9l 395 05> (ol Gl b g 3,5 (o0 (geir g piliisl]
Aim )15 b cos i g i ) oS80S 28 Slatudly ool

45 g Nadgr (655525 (Slacsygld ;S o cul ol Gy ol Jd 4 gl iaghy elel o0
o] 4 adlas ol )5 a8 5y olyer 4 395 L1y 5 opd Sllgw ool iy ol «Scuwl 6563 o, Kis,S

! oJui':c\:L&b),;



VEOY Gl € Bylowd ¢V ) B9 (g e (5 5uid )5 o w1y

Dy ol as (89929 ¢ 20y

(s)ldy cable ( md 4yp0) K05 ayod ol Sy bl ()R )5 Nadign (glagylid  w yiwd -

D (586 4 (299 (20

5 (6B (bl ¢ amd dy50) ),553,5 4y 0B S )3 iyl 6)580,S diadigh (slaigyald Lol -

)1 68U 4> (3929

(5)l8y  able ¢ md 4 35) ), KE3,5 ayo0 ol Syd b (6)553,5 Nedsn (sl g)olid (gl pasui -

D, L;)»l.s d> (9939 ¢85

(N (6 B hble ((amd 455) (K55S 4 yo oad S (55)] ()25 Medgn (slagygld Cukel -

)1 6556 4 (5392

S (Sl

ol oabodly Gisles V IS5 p0 o] egade Jde a5 sddplol (V-YY) o, Kan ¢ Sil§ imgh al p adlbe oy

(ol (g pod lellbl i imy (6)K53,5 )5 Miadign slaisysld (Shy iy Il Sepp a5 sl ol Sila Jae
P g S92y ()l (dble (o i deld 58S a8 e sl AlE e Cuisl 5 (il pad
syt Gl p3l) griomo g Lasipo (slmodls (yglen 5 3225 53 Cudlih oS yite rd ol kit 4y a0l IS 5k

203)5 gt Jhe ol

S 4T ikls ey 20 Dl 4y
i y AP
A € i
Jlaad e o)l
shepia B " e
SASY S 0 e
Syl gD
" - Saatal
T T 7 A =

(Zhang et al, 2022) jl 43,5, jings sogtio Jio ) JSi

Howigh (653,55 9L

wile Flellbl slag)sls 5 (6 )505)5 lie & Cusl ondidy y5 ' ICT a2 LSy p iy plyisas Wadign (6,503,

ool ghR2)8 el 2l Sloss g o lellbl il (sl 1) sledl ol g ol QL (osime Sbon
35545y S SBD 1) sadign (5)S53,5 (Yoo ) T el (199055 S oo (380 ol o il5 ailyslyi (<3S angs
42y lyys € K58 Jelde g Slgae (ob)lil syl e cdnsgi syl sl ol g el cral>

1. Information and Communications Technology

2. Phillips



T e O R0, )5 g1 (8,500, Siaigh S8 1308 U | it 590

ool 0 Ly diagn (2b)l5l g Jadgn LS 4l 93y Medgn (5)X53)5 (55 5l

2 3515 (S Sl s s S Slosss Blanl gy & siadgn 55005 b 5 S L
g A5 |, dadgn 68505 5 gl siie prie (S gl letine 5 5K Capis
Orde (podie Caxio (polide (DS 5 (65835 Lo Copde gaw a9 (6 X83)5 S 15 (il
35 bld (egias (oo slaisyglid g Sug Sl (65035 dnwgs sliwly 3 Glgice |y Madgn (500,50
.(Buhalis,2000)

Mol cely g ol ilidl 1) (o)8i60,5 Cylon oS Wigd oo Bl oladsliy 4 (6,K00)5 Ladigr (slagylid
g oS Span b Baio Ol g lguase (383 (b 4 (egtan (ogn (LI €1aI,2021) 5sd o 03953l 55
beds o Sosign sbayals ¢)5ls (Gretzel & Zheng,2020) 1S o SaS 0ls IS yo3by p e Slous 5
2395 Ol uills Shil 4 g Jols gl bSin 5l g gloj o )3 pased o b led Sl (S35 &
o] o)) 3ad jy g ] S83)5 Syol g Silas yy (6,855 )5 dabom (glag)gld LS o o0lyd (15 UsS (sl iy
88 lodgas (wyy da gy 3 1) (6)583,5 Niabgn (slacs)gld (sl S oyl 5 pudlng: adlls )38 o 3L
e bl 5 cutel @iy (Shy Sl ilwpasid g Jol (owyies lelbl G oS pais e Jols
(Huang et al, 2017) ¢l saiip o

ol 390 33 SIS s 5 R s o8 Sl 355 g yeine (S S 5 a3y 3] oS 5 ellol -
(Zhang et al, 2022) 555 .0 slo) (6,K53)5 slaadls 4

(Lietal, 2021) cul (5,555,5 clelbl jlosliiwl o gl j> 41,5055,5 (6)ladbd yl5ae ¢ piawd =

) Sl g SIS g bl b S5y ol sl Cleksd o Jb 5 gty ablogs bl | o Jolsi -
.(Gretzel & Zheng,2020) cusl Jolss woo 0525 51 (S lylas 51568 5L bl yd LS o Juguns

Olojde g Cuoyd dlsa il Slodd Cuwl 0dd (65l i )law g 0l ez Slodd (glize & ¢ g jl pasud -
(Zhang et al, 2022) )b JWs a1y 41,8535 cols, ilial 5 ooy ials |y olelb] g

S0 0keds 3yl o)Ll Calisee llalro j3 (il 1550 pKin 0 ogas Clelbl g diloyee e 4 sl -
(Jeong & Shin, 2020) cusl ;),5.55,5 eadaslhis S1zsl 4 ases Slellbl 5 ogas o> s s Sl

S PN93)S d 25

$9° b 425 2, sl Mg b e U o513l 5l Slod i b )3 & Conl cogpde 4225
SB5 ol b b g gbiee Joie 90 dnlge I L (pased & g0k 35 4 Cul (53 5l (0L 5 sl 0,8 )
(Yer) pudlogs (Zhang et al, 2022) yisood) a0 S U og STjlas dyyo0 S yidy «dlbdS )3 you S 0
b basye Gloss 5 LUK 4ls 1 oslinal plin )3 j583,5 a8 315 o)Ll (Sllalsd 4 S83)5 405 & WS ol
(5 )553,8 Cariuo 3Dl d3y55 (6,553,513 Juol Jgame 28lg 53 (Zhang et al, 2022) 5 )b (5,555 ,5 daio
loplas (6], 31 48 A3l e ol o] B 5] (mang dgarme i S e ()l S |y 8 oS08
OV ) Kan g dmasyga) 3945 0 (50 U] CaalBl e Jgbo 45 B aimdasly) g o)), Ki53,5 oy caliseo

1. Zhang & Shi



VELY ylianoj o€ Bylowd V) 593 (5 phens (5 55005 oo V3

Able 455 9 (5)18) 458 (8D 455 «(§3529 45 (20 45 el 3 (P ) GRS )b gl
D905 jledo

2035 pLsl 35 shs Job 53 ()3 S g (0055 oo (sl 5l &5 ol (oo g aeled K835 (o i e -
al (§3)5 5 033 b9 Ko R3S (S 425 AL ogaje) Chlasl g eyl p (syhe Wl g

LS o 4,55 395y Jgb 13 [ Ki55,5 G a8 3l 0Ll (g)bline g Baes Slolusl 4 K555 T 03939 4,50 -
o) polis jl Sy sl ah b b cute ).u'.) Ol p Sl g s D 4 s 8 BN p Wl o g
588y 5 Ll lusl pladl 5 oloj elas] c s 5 iS5 olas] I Blole 4,50

OB g 150,84 pasie ads o cpl 0y 3 1) yhe Job 50 ,K55,5 SO alSTpl g 1881 Kb 5T ad 4y -
e OyS53,8 0555 oo S 1K3,5 ALBIS Sl 5 oSl (i yh i o I ik Jelgs Lol
WS Sy dalisie lrogud 4 |y Olu s g pd e da K6 cul

Amd o pll 393 hw Job 13 55,5 K &S o)l oylil slacbsl 5 clelusl 4 K5 T o)ldy 4o -
2 Bl 5 3)550 5ol (e (g S 53 e S 3 0jg0 Sl Sl (e )KB3)S S e lgie:
W3 re.\:é J>L.o

Wlgs oo Slulus] ! WS o 40)55 358 Haw Job 3 K535 G oSl Slolus! (K55,5 8 dble 450 -
35 s ,553,5 IS culsy p ta 9 B el Ugame a5 5 aiil g Capluas oé ¢ iol)] (brn (ool
.(Brown, 2013; Li et al,2018)

Ty WY

SRS R85 alS )yl imgly (g)lol dnle sl ilogy (hrog g5 3l 5 )8 (gl adllas ol
slacl olas g asuinl 4 dagr b slash wojl el ol claejee I aSm woly LS VY Jlo o ol
91355 Sl s Ol Lo awd 1D (6 S diges gy b Lael ol 5l 45 YAY slawi 5,S6S Jogo 3 oS b g dnsls
Dy yj dyllin] dolidunys 93 Jolis Limggy oyl jo osls

9.3 AYV0) TS g 9 dolidiny dw oS Basb ) delidu oyl tiedign (6, K50,5 (659ld dolidiw y (]
dw day yb) Catel g (g3l pased ¢ Jolad ¢ g yiwd clelbl a3 (VAOY) Yo hlan 5 9L o (YIA) o,
sy olizn 8l 5 e s o £33 bt o] i ol 305 il 4,55 10 £3a3en 2 5 (2055
sl ingss ;5 deliduny oyl sladS ol sdelcawsa (+00) cuiel g (+,5+) (g3l pastis (+5+) Joles (+,VY)
Cawl ol odlasiwl (Y~Y~) oS g sl g (Y~\"Y) o)Ken g 65 f(Y~YY) ohHKer o Slj 5(\\°'\) oS g ()

adodly Hlis Y Jad o &S

1. Recreational experience
2. Existential experience
3. Intellectual experience
4. Behavioral experience
5. Affective experience

6. No & Kim

7. Yoo



o e 15 o 1 (6 R0 Wi (a5 59Ld 5 i § S9)50

Sadsn (6525 (5 ylb aolidsy sloysS LY Jgu

455 )
SleMb|
el o ] 0B8] Madgr (5)583,5 (559l B2k Iy s 3y90 3 & Sl )

S JolS |y s (353 5 g0 SleMbl L o aman |y oSl ) (30 4 dimbgn (6,550, g5 ¥
oy Jils 4y jaw o SIS Madgn (6 K53)5 (55l ¥
e
w8 oalitul 393 ydw Jsb )3 Slej g (IS yp 3 daddgn (6)K53)5 ()9l I Wlgie e ¥
Pt (o s 9 0l BB (3)ha o gy Job p3 diadgn (5)503)5 (5yglié

S S ) odzme sl (ol she Job 53 (6)K53)5 Madgr ()5l SaS'L 4

Jelo
bl ol wiaas i Jb 3 (10 &5 Sloj B (X535 (593 v
i gty o (3o (Slajh Dk Jobo 53 Liadgn (5503, (55l A
ool ] Siaiion (6,553,565 o J lgiee 5 Sl ()5Sl il A

Sl pasd

S (o C8l)d Maddgn (6,835 (5ygld 1) p3g8 b cuslie 5 ()l DMl e V-
A o sl ©y90 1) s pre IS 5 S (6,8 (ISl o 4 Sadbgn (S80S 55l )
229l S & (6,553)5 diadion slocs glid b ol 3ok 5l pased oMbl lgi o o Y

ol

5 oo plyl o (pogad w4 S olre el dise 53 Madigh (55505 (5pgd Y
ol slzel 1B wadon (6 K35 spgls 10

b le ¢ i sy g 3 et Lausgs VAR Lo 53 bty gl {00%Q) el ;53,5 a1, dlihos (0
G8)5 )18 Gl 3y90 ©)S Slaz gy b ) Gieggy cnl 3 45 eaBdl) ()5 g ((BLS) 63529 «5)8)
oy ool (VA8R) ol gy 55 dslisioy bl S0 by ylite] (WWAD) (gitama Lamgs dslisio ) o]
5 S5 (W) Hamld 5 6y sla i, deliduwy opl slaagS 5l .cunl olddnslne +/AX Flig,S W]
(Y Joi) Canl sadodlawl (Y4)R) o, 5 Sigin o (VYY) ol e

OSbd S 425 dslitis g Y Jod>
455 )y
&3929 S
paoaBMe bl 5l wdjl gy 4 (90 Bres > SO L )

25 e (sgine dlal (625 b sl )k 5 e

g AplbgS g o 3wl (s98ne 9 (F9,0 Ll 5l aadls 5l a5k 5 yaw

—“| | =

3 sauligs (soime e pyye AL I35k g jhw 4 & SSn
2l dable 5 wlus] adls il 5 yow

6 adls 51 ojl 5 s & Cud (g cablse 9 Slulus! o
sl gible 15 Sy daadle jlassl g s

> 1 <| ™| o

g ge 035 adle 5l 35L g b plKin 43 e ciblge

() A

1. Schmitt



‘i'vamm}cii)m‘\\%y’cd%dﬁﬁﬁ&qu ™

S o S5 1) 55508 e adle 5l adjl g jie A
Pori 908 S8 4 adly jladjl g e el Y.

Syrseinsd S 4y e Yool badls jlasjl g jhe W
Bgde Slodd jl o piiey cELS 4 pomie AS jladjk g he Y

Gl dxy
Pl pise 6518y 9 (s beld 4 badls Il g hw WY
Db e ly (Sojed S s a1y o Ladls 1 ol g 0w VY
o jge Colled aadle 15l g yhw )
S o 153 |y e )8, slaeled o (Susd oylile 4 ar g L aadls Jadjl g he N

TR
oS oo it st byl 1S o clab (6)555,8 ot 3 a5 SIS, L e Y
39l e wlyd 1y 01505 5 ey b)) (655 diej adle il g ke VA
S o gt U SuSe  ol e bl Sl g i 5 A
2 o bl i g e bge Y

o390 blitol S > SMART PLS 5 SPSS Jljile s S8k (0005 9051 sk (3580 (sloas b
bl s S 8 wises clasl Lisl 5 Ladl 5 g ©pgod; baslituy 45 cusl S5 4 pil e85 )5

] 0l o))ai Y Ja» 2 Lm)am ‘53“9) 9

oo 29y 9 2Ll WV Jg>

(AVE) suiglyzel puilly ouibe glis)s Wl s o 03,5 i
Y. <IYAY e
<IVeY BIAZS (o yiand
N -V Jobs Nadgn 5,555,555l
550 - Iv¥ - Sl e
IV -/yaa kel
<IVEA <MY TS
s 1A ible
Iy <[AMA 3 OyXE3,5 4,00
<IAY -Jayy S39>9
<IA-0 AL e

bl 28 ol plgiee 4 0 Wbl IV Ul (San Biios slaojlo glis)S Gl bl culps i
Jamo )5 292y armlie (39) (Stumed 0jlo yn S o g 3,5 e )8 a0l 250 BaioS nl 3 ol o
O Ul & /D e g ol 395 olapmbls L ojlo b iy 0kBidlS STl & Ll ly Sl ,Silis AVE

&S Cawl oddidpole /0 l5se 3|y jusie o (gl AVE (5 55 (6 puS0jl0l o pl 50 098 0 Cgumo (81
wile pob Joo lSan lyy b

Ll
ly (55 YWF) o yd ¥OIY 5 65 1) (585 YV +) o yd OFIY lime 0 )], K50,5 o yiST a8 oy o)lis oy jlo] ol
YA=YA oo 0955 30 Juopd YR (500 &4 puols idngs 50 l48] o ST .00l Sl pols 5x000 diges )0 (130



W e O35 Ol 55 5 Sioigh S5 98 [ S 5 Sl

09)5 33 1o )3 VO/F ( Jls FA=YA L 09,5 15 303 VA ¢ Jlos YA-VA s 09,5 13 3o yd YY/A ()] 51 s b5dgn Lo
S ao > Yo /b e 4 S8l o ST sl 8 Jle FA-OA s 09,5 10 Aoy VF/F 5 Jlo OA-FA s
Olluass o> WY (Guiled 558 Olluass doyd VWY (il Olluass dopy YA/ g plod Olluass
Al (655 Olluass 55 0o )d Y18 g plod i Clluass o pd VIF (olud 598

3ol b OS85 )l 00 S0 55 L Medsn (6)883)5 6yl (slapite plie (Stuad )y @l
b hRE3)5 0,25 5 /WP oy b (2upl o5 9 IV e oo b 63529 4585 VPN o b ()18, 25
Oljeo STl s O3 Jlaie il Medgn (6,K03)5 (650l8 jusio b (glolize g Cute (Siwwod +/VNO o b
Nodgn sbacsygld (il b & 38 plo plgicee sl jioS o/ o) lad ol bl (nl oddamlone (g loliae
b e ditune 3Ll Cul o (pizmen D98 o0 gl 5 (SE0S )log 0l Sp3 (b)) Blise 65835
1wl kel dolls o ygots ¥ Jgas p3 p-value gt-value (¢ybsliae ylje b olyon Jio ;5 pils (oo o

G 5o pito 3l oy oy o€ Jg

o blee jlde (giblias ke e upS dally oo
R G
(P-value) (t-valug)  (B) >l e |
b ofees VIVYE AIYE) s — el
25 ey ¥/-v- A s okl
b ofene Y/A - JIYES &yl —lelll
A..-L ofees A7ANA < /YYA sible =kl
b ooy Y/ESY "y 39 — el
J) '/;ﬁ; ~/\‘ﬂ\ ./.\“f« L?U)m (_w‘
S NARYA V/+¥a ALY (5&) — ol
3, AN VAYE R oy — il
d) A [¥Y. NALE NS N u’““ob(_ wl
;) “[AYY <IYVY —.]\s gy il
5 -1V -[aay <[-YA i ol
b TNy Y/D-- v s bl
) -I¥55 -IVYY NN s, — als
5 -IYoY VAYY olovs ible & Lo
5 IDF¥ 5 Y oy ol
b een f/A0Y .Jyas oS g
b oeof ¥/A-Y -IVYY i st
2l ofe) \ARY -/Yov 6By Ly
b oY ¥/-vs VFY bl — s
b ofoes YA Y0 Sy = st
b)) - [¥VY <IV\Y o5 P TRETI S WL
wh R Yoy LAY 8D gl s
b oo YIAVY YN ) = 6l g
sk ofeey ¥/YA " bl (gl s

5) -[-0\ Vaof A\as 399 (55w patd




‘i'vam)cié)km‘\\3)53‘6Md)§w:;4bw A

o Sy byl slal pr (6)K53,5 diedon (sla g yelid Slellbl 13 e a8 day o (L ¥ Jous 5l Jols zls
NIV NIV iy U g)bline jlade b (03929 9 (ible ()l8) (03 (20 1 gy ) O)S83,5 45
oid Sy 55l ol 6,%50,8 Mebon (closyold Cutel il lime ol s0Ban T YIESY o F/AFY ¥/A--
AN iy U gbline e b (03929 9 (bl ()lB) (03 (el 1 gy ) GRS 428
ol Syd i)l sl (6)K53,5 iadgn (slasygld Lol dm 15l ljse Cal 0 5y +/VIY g +/VAL O/ \YF
N/0ee [0V iew 5 @ (gyblize Jade b (0559 g (bl gyl ¢ SBd ¢ 2o, zs  ,RE0,5 40
s yolid awyiwd day 13l i canl 0 3y bl plo )3 9 ol 3 de 3 ks +/5Y 9 VIFY ©/VYY
L o292 9 (ible «()lB) (3 ((2u i 1 g )3 JLKE35 455 0 S ()] slel (65805 diadgn
U e omioen ol odapl slal a8 )5 WAL § ¥/o¥5 /¥ /2 F/ADY iy 4 (g yboline jlade
(D (P B gy 3 LSBT e oad 3 (b))l sl (6)R83)5 dedgr (Slasyglis (gilu paed
9 s By (3 el )3 V/ADF o Y/ YA X/AVE ¥NDY /VIY ies 5 4 (g yboline e b (o393 9 (ible (5,8,
sl 01 2) (63529 9 (s Ax 93 )3 9 4pb bl

oy 32 Madgh (§NB3)S (6y9ld yusite ol 035 9 JS 0yed Sl gy (oS (g S5 calps i
il 00313y o3k (Jd gm0y (g0l b ol S0 S 455 00 S 3 5yl S

OS85, 4y 00d Sp> (35l S 0y 2 Madgn (6)S03)5 (5)3l8 i sl pslido 033 il gy 0 Jgar

o _ & blize t 053 ki 5,k oo 035 Jrecos
Oy e Beta B oz
leer Y[R /YA VIVEs cledbl 8
Jeee YA oAy VSAS i D .
IS SN2 DAY /Y v <IYVA Jolss “;3\ 3
SeeNYINYY INAY VAYY Silogans 3
JYFe XY s AN Cul 9

b (owpiawd dr )0 F/AA T 50 b Olellb] any )0 diadign (6,853,5 (sla gyglis a8 o o lis O Jodo zuls
VY Yt e b ol dms 13 9 YIYYV T 50 b (gl ased das )0 VXYY U e b Joles dm ;3 D/VAV T 500
Nadign (69l a5 Cawl ol ) ko ol ol laily 13T o, K53,5 4,50 o Sp3 il sla pwlide 03,5

asly 1y b (oyoline pdaw lime opyidin (sjlo said da y3 o 5 a9 SlelUbl day )3 L g (g yiwd dn

Cw|

S8, 5 0 5> Gl S 0503 5 simbs (5 5800,8 53918 ] syt T S

Jeo 4o Syt cups 5l s
- & lise e
PRV FOTIVES SN casBeta 1B
N al I\ Jees YOIANY -1V NASYS Nadgh (5, K53,5 (gl

P YO/AVY t O]}ﬁn b Q‘)i*:”; 4o oD Sy ui:)‘)l 2 Nasbgn d)ﬁb)f d)st-é LY And o u““" 5 J9J~.>
) ool 15l VN Stons



A e O R0, )5 g1 (8,500, Siaigh S8 1308 U | it 590

Ll )55 e 3y50 (ot )T g )l le Sl (o i @l 4 d g b Biod gladns )b 5l S

315 (5 loliza 3l 1 Kuin,8 o )od 1 (5,500 5 wiawlgh (sl s 9ld 1 ol w58

Lizo Cpds o0yl 1y Kii0,5 C)log p (g)lolize 31 Miabign (6, K50)5 (slagyglid 48" amd o oyl o.LoT«‘.;u»bdg s
o) 4o ) Cunl JiaS o fo0 ad (o s jlaS Cunl /oo gbliae b /YD dlaly cpl b 5 lnkw] o ps e &S
e ) 553,50yl lsse (£)550,5 Ladon (sl ysks Ll b 48 35 oo Ll oline 5 Casto dlay)
Oan 5 (sl 5 (YY) o) Kan 5 S5 IYAR) 22305 5 (6525 O F+T) il bl slogings mls b zls ol
Tt o 11y alises ciload (6,500 ,5 diowion (slasyglid dx 2 aS Lxo (s 0)b caibllas ¢ Jlgsean (Y+V+)
5 ORE0,5 b 48 (ilo (e RB2)S jain 4 5l el 5 (Si9SUl O pgod g jato (i 4y e yiusd
gl Glie)l 42 065 lyide slp |y gy 65825 s camd pll |y B ul 5l 63 M0

D9 (plolid S83)5 s Jl 55 Glajls yetme Gjgods (6)K83)5 o ) Bl S Gl gl a5
I ailgsS cnl s diadgn (6)X83)5 angi 5 silupsade M aladysbar (bl (ng slagdlesS

(RS 405) (3 S35 4,05 0 S p3 (5] 2 (6535 Newigr (S5 59U 43 Clelbl (Sag 1ol and
3,15 (g, 10bze w3l (53929 (v 5 (5 U, o Sible

o b (Pl S Glajiie p (650,5 Nadsn slasyglis Clelbl djgp pite 45 a3 00 (L gl
b able @y o /YFF ojlibiol cops b gyl 4z o /VFA o)lilinl Copd b cad 4z0 o /VFY o)l
425 0ad S50 )1 U 0y (aizren g +/YVY 3)luliul s b o392 a8 5 VYA Skl oy
$yld Olelbl dxya aS Lo cpy )l /40 glad maw > (g)blixe 5 Cuto B +/VAN o ys b oS> )S
SNB3,5 )b JS jsbdr 5 925 9 (B «6)liB) (ble (8D )T (liee 29 sl Medign (5)X53)5
Ogrgeny 5 (VoVY) ghlSen 5 S AFY) hes o ) slagingsy @l b e gls ool 25800 yiien
38 Slulual b il (0)5 o £99 51 9 (0,85 4,55 S5 & ygods Ll o Slellol 28y 45 .l (Y+VY) ) 1S 4
D9 e 53 y9a5 5l B 38 )5 Caslie i (635 S s (o3 g 03905 AT 5lainjg0 (e 4 s

e Sy b A (6)553,5 oltiSS GBS sl (£,553,5 Madon (£y5kd Siug oypyiisho! clello] gy S
ible o b a5 (lellll 51 g l3 000 b 5 sy o Bl 4y i 53 Ltsla 5185 S i 5483 5 Sg0 Slelll]
iy Sl an 4 amd 0 LS Gimgly cnl gl lie)l 4 355 sl il (53529 9 (P sy,
395 4 (Cutel g (il pased ol (g ) (6 )583,5 diaidgn ()5l sl plu 4 Cund 1y (V) 1 e
Gl 03y olaisl

4325) Ol RN03,5 4,25 8 S35 (W3] g1 (S 90,5 Wewigr (S5 y9ld 45 (o s (Shig ipgd dndyd

OIRB2)5 425 0ad S )3 5] (slapliio 03,3 1 (6)K53)5 Nadgn (5)9ld &y (g yiwd &S And 0 (LS gl
)55 VOV oo b ()l 455 VY oy b od ayyo0 o /YA 5 lailinl o s b (ou,88 o0 Jolis

1. Sirimonbhorn et al



‘i""am)cié)wﬂ\3)33“5Md)§w:;4bw '

sobds peioad D)y /00 glad mdaw 3 i g olixe B /YOY Copd b (0939 4y 9 /VFY oo b aible
Ol Ol 2oy 2l (g)bliae J1 VAV Cops b ()83, )28 [ 0ye5 2 0 Joi> @l 4 g b IS
P 9 92 (bl () (GO 45 (lise (KD Nadgr (6)9ld ) (s ped Sy JIFIL &S SS
Ohles 5 oy lagingly gl b aom cpl bbige GRIE! 8 R85 428 oAl S5 (b5 S sk
) cdlas 5 )5le (Vo) hlSen 5 sbg (VYY) ghlSen 5 SUI5 (ITA]) ohSen 5 (39555 (VF))
Py ee 583,548 9 Cald) v (Rl caw 3]l 9 siw Jolye (oled 3 lellbl 4y (o pod Sgpe

olyan 4 )S53,5 (el (4185 J1L) oy 41205 3 3 |y ol iy o jiod it & s o0 o5 ol
cld Sy lsisar 053 s 3l glS80,5 4l okl Clellol 4 wiied Gl e @l > ool 4l
45 Gy 3 soped Jolo o2yl @S il dm )b g Jliss a8 g ol (PusE g oliSe S
lp (> Wl o o8 sl 4818l (5005 Lo b S00)5 (ggime (85 b))l LS &5 (92
Bl daile 4y K535 Sdome CuiS il

(B 425) (3] S35 41y 05 S35 (45 12 (§5N3,5 Niewlgr (S5 y9ld )3 Jolad (S ipgm dnd s
3,15 (5 aliza 53T (53929 (P 5 (5,1 ¢ ble

Cupd b (G 4pd pwlie 035 p S (6R80)S Medgr laygld Jold (Shy o5 W e ol @l
w55 g wlie 033 K> 5 aS Jjdals o/e0 (glad pdaw 3 (g blixe B /N (g ylolize ¢ +/VVY 5kl
D35 Nabgn (5l gygld Jobos (il b s 5 cpy )05 (gybliae 1 (6)S83)5 428 S 050 5 (5)03,5
5 S5 (IVAQ) plSen 5 sy clajingy b b pols axmd 2sd e b LRGS0 408 e
S5l (V1) ghler 5 Sigir 9 (1F+)) ()0 5 (udy slogsing amlis b g 4l Slgseon (V-TY) oS
WS s 1) oladind (m JUb g Bgedr 48)bgd bl Wl oo (6K80)5 diaddgn (slacsyold Jols (g )l
Blg 1y ol 583)5 W aw Jolsd (pl S o i 1) Olellbl sgomitun ) (295 JB jobas (oli (Shg (n]
ol 2o (293 > Wl ) g3 Sl g 2,955l g S ooliel (5835 Madgn (slags)glis | alld b S
2l (65882,5 425 gy Gl 595 2 obline 5 e 5L e

OIS 4,28 045 533 ()] 2 (5,535 enigh SWagygld jd (ilwpatd (g e,k 4wyt
215 (513U0 ;3T (83929 (P S ¢ ) U8, (SADIS (D 41,29)

G5 VO oy b (2D 45 p ()50,5 Nedgr (o )glid (ilupased e & Wad o (Ui @l
035 g &S Jb g 0yl (g)blixe 1o /o0 llas maw > /VY oy b able 455 5 /YY) cops b g)ls,
OLSB,5 455 0 S (551 JS 0)e 2 0 Jgdor olul p (ppiomen sl 4l (g)blas ST (s g 3929
adgn glasyglis (gjlopased (lEIL a5 58 plo Ol culpl )l (ke g jblae ST NAY ups L
@l cnl hbioe W) LR85 425 00 3 551 S5 0)e 5 (5)13) 5 (Able (> a8 (liee (6)K53)5
5 gz 5 (YoVY) Ghler 5 65 {V+VY) (lKer 5 S (V) hlSan 5 (o) sbopiagh @ls b Lulyen
Caly 5 135 03,51 (53l s lins (sl |y o, 5i53,5 (il Sl oo oAb puaseds ot sl 0333 (Y+ 14 Kt
5 Sogleen b 6y %05 diadgn (slacs)glid adly )3 loy Sl 4y (5)550,5 slaadle g dolio 3 |, K505
s 4o 5l a8 wles &l LT Gloes 5 b canlie Jlosd g Slguame Kl o 00 B pae b, 3590 43 03l il

] )‘K)QL" S35 6yl 4y



vy e O R0, )5 g1 (8,500, Siaigh S8 1308 U | it 590

(B 4,55) () RN3,5 4,55 0 S 93 (85,1 g1 (§,503,5 Wewlgh (S5 y9Ud )3 el (S ey dndyd
3,15 (g, 10bze w5l (53989 ¢ v 85 (5L, ¢ Able
sla wlio 033 1 (g)bline I diadign (6,553,5 (slacyglid 1 Cutel Sy 45 amd o LS odelCamday gl
U ool gy cpl (gbline (lime 1ysj 2)l5 ), K50 )8 &y 205 0 Sy (o)1 (IS wlidto ¢ () 5i55,5 ayy00
Sojse HBAS 5L oS Cunl pl Sl 4 Cpl bl o HE5LL (Vo) o, Kan 9 SSgis o (Y-TY) (]S
s T sleael 31 a8 cal Jb g3 opl 85,065 lseb] 393 pogad wu s bis g clelbl el j oles 4

D95 o diwlS dako 4y Ul (g)bg g colsy 5l ain Jas (o yme |y 295 aases wlellbl § 53,55

S 35 4o

Jo slee 2 g Casl 03B gy KBS 425 2 (6,525 Niabom slasyglid sla Sy b adlba ool
GBS Nadgr (£y3kd (Shy @ om ) & b Ol @l wladSHE el 2)5e (Sl gy (cesie
b «alelbh plpls ol 0068 dw w5555 Slelbl (Cunl 5 (g5ko pass ¢ Jolad ¢ o yiwd «lellb)
I8 6y9ld dngs e ) ()5 slrdituld &S (gan cpdy 298 Jiie (Al il dope (b 5l ey al>ye
5 oyl b Wlgiee o Cunl (6855 diadign (gla)glid dnwg > (5y9p5 paie uiSh Olelbl g 5,8
)3 oS s sy p> A0 53 (g yid Sy lolol s 5 d3ut0 |y o 428 K0S (slail
4 g & SySpmanad 3018 10 Gloj ym )3 5 (S > (6)K83)F Wadign (slacsygld il wilg e (K0S
el I o @l B 1y (gytt Gloj Wlgie (hR2)S i s S My g piand LinlgS o gl
Cuel g Jolos ecgjlo pased ol o5 4y 3590 93 (1 dm AT (6535 edgn (6y9ld bl 2 (65835
bS8

g dawigh (£,5Wid,5 4yo0 decka 50 (UL Caglsl (olyls ol e o yawd g g Olellbl cudS 5 CunS aSlog
pole Cygods Cunl (6)902 (000 yoed srojge (gl (nl 3) 235k 3)90 Sloadle cplply A8 o o)) byt
Siled Cogdi |y 295 Moo Sl opl

e 4y 30kt Canl 23l olyan & K535l (o5 425 a3 ) Wb i 35 (o pied
o gt 355 i il pald o835 (lp Jlowd 5 tiaden slagsysld ) odlitul apu 5 o yiud
Famaglsy Jlos ay gltalp 1) 2algs a5 9 cold) Coles 3 9 Spiee ot yid (Pupi 9 02iSp)S o Culled
R85 e b 5035 (sgine (185 Lol I (L &S (93929 028 59y ¢ epied ol 2upi 428
S 0550 oyl 4 Ka2)5 lp Ty ammlie 3929 5 (S 425 Blgiee (g yed @Bly )3 sl 4B S )18
stbe o 5l ool ol 5 duaie 4 Some CuiSSl pol ] domss

D)) 0155 oo 45 sl oy o5 o8 3 dimdblle. ylakin iy JolsS gty (5,5055,5 Miosbgn (slnsolid > Jolos
et |y Slelbl (gooxins )5 (e g BB jobay (old (Shg cpl A8 Jirend Ty lediad (e J1 9 @890y 8,k g
3953 9 WS odliil (6)583,5 Megn (slacsyglid I alled b S o Jbolg 1) ] K53)5 Uk aw Jolo ol 038 0
22 8BS 028 gy Sl 9 p sibline g e 8B an ol ol (g S M S 063 ks
03,5 )53 2 g 4ndld 136 WY Bl lise b imd 408 ol 4205l e 5 s ol dm ple g,



‘i'vam)cié)km‘\\3)53‘6Md)§w:;4bw vy

Al pi5u il pmen sl 0398 (pwlie b oSSl LRES il 4 cuns g 03,5 s
ooy oyl &S ol ouls sl Slulay o), 555,35 (lp iedor (gpolid Go,b I lgime ¢ olelbl (¢ )35l
ol 5 s (sojae ;0 Miowioh (6,5053,5 (6)gld 5l lolay oolatw] Chrns odimd Ll
o3y ials |y Glelb] gomine lojiode 5 Cusyd dija blaw Slesd Wlwy Slis 4 (6,550,5 sadls 4
O ks (65l ezl Aly8 oS cwl S ek cpl li )b Jlis ay ) 41, K603 cols,y (ili8l asis (o g
92 0l 5l 5 VY e L ble a5l g 4l YWY 5 lie b ()18, 42,08 dn (59 2], 5T e
oS5 3 i S0l Al o gt (g 48 el Jlo )3 ) ol 855 4 I e b in s

& o 0 o)Ll calisee Gllolee > il (WS )0 plRR 0 pogas Slelbl g dloye lie 4 Cul
oo b 1SS s @ bl il ags (o pme et Olelbl el a5 S o wlas! oK )3
@,50 dlal 5l Sogud p Cuel dmy &S sl 03 LS Jime ol )8 Aaless eSS 1y dlolre ¢ das] g (oguad
ool 03905 048 LBl aslllansjgo dsols y3 ] pdaws g 42l (g )bline 3l

@) ) Caggl Ll Iy ol g (g pind (sla Sy a5 (V-TV) )lSen 5 SOl (slagingly b aslllas (]
b )gld (Shy (npinte ) (s &5 (Vo) e 5 b Clalllas (izmen 215392 0387 (Lol (65835
N3gy 03 lis &S (VF ) hlSen g oy Sladss g Wdges olwld [SE0,S 450 ;0 (6)550)5 Aeddge
2 4,8 Conliwlyen ) jbolies 5 Cuto 3l i ;5 (655l 5l oolitl I culsy p owyid g Jolss o gluyglllsl

ol BB 5 5358 (sloolaiiy o355 ol & a2

b1, )yb Oliee i 50,5 able 450 p yaw Clelbl Cosl ooy lis &7 Jol s )b ol 4 ds g5 b
lelbl a8 o o sl din) 0 (s s sbrojee adllas ol 13) (6,553)5 Canto &S 395 o Sloidi
NyS ey 0y SIOBUS (sl b

2 gt cpl )l )8 LS80S 45 g2 8L pgd ) ) g fied el 3455 pgd dndyb (sladidl & g |
g ailyslg sla ey b g wls bl ol sl o3l lis UL (6,385,510 able su jody 4,50 slal a8
Dged 1550 50 1y 1 KiE0,8 cute Glwlus! 5 cablas ¢ o yiwd

Sl ansl 4zl 13U o, K53,5 a0 amd cladiin p ks Joles 48 580 pow dnd s (glaaidl 4 dogi b
OGS 3L b s W5yl 1) (g50l8 ol 5l eolaiw] Jolss (S5g chioidon (sla g )glid SaS s a5 (slaojge 29 0
Aoled Ty o 5Ub cols) 900,85 cunS (gploie wyloo

IR S80S 25 5 (68 18T g 45y p (il patid A (i & 34k p)loy 4niy S 4 g b
JWs & jogad pl 0 500,85 dxg saiS 3L o b 5 esd asud Gleas &)l p b se Cunl (5908 )ld
Dgd GBS 5L ()bl g ol cam b aidl (y0lg

S5B2)5 Nadgn (5y9ld (sla Shrg dine) ) A (3 chund Custel dny 3> (LS &S 30 oy 48 (slaaidly



v e O R0, )5 g1 (8,500, Siaigh S8 1308 U | it 590

olelb OO duLo)ZA 9 .)‘).9‘ LS“O?‘» o> Cowl 6)9),\5 kY] ‘.)9»:‘_5.4 Cge uL.‘obbo /Jm )‘ u‘)ﬁ‘ Lgljbo)yo 5
L] ol BasS ik eUsl ol olaySgsle 9 53 )3 (cin anginyge bl asus

o o
sl 22315 e ol 1 )

AR5 3 OB S e
W Pl e BR3Pl slagisu 5 Jolie pled 3 (B aiys

PV Y
L)l i cpl il b g (Saiunsr b alaly 0 (8l olas b a5 W55 o0 plle] B a5

S gy
9 S5 il plosl 1) @llie coteS L)l IS o SluS ohagar il (ib Lo & Gimggy (ol plosl 3 &5 SluSann jl (B s

Xbo

Said] (i 00 (6390 adllla) )|, Ki53,5 ol LiuliEl olise p Mebon (6, 5ub3,S ik (Ve V) lus] oo, Sl

s 4225 Lol sty w0 f(ale (6)582,5 (W) e cple g Lo @lB Gl G ) fsigedonne dunusyy
MEAAN (FANY o 0, K62,5 Cy pcto Cilefllas dolilad o))yl slol&isly 5,18 4 Sis S

doi: 10.22054/tms.2020.39013.2074

Naigh (£, 5005 dmg 555 (F-Y) i lS a5 Bl a5 5 S bl ol < Sl 3l 52,5 3>

\FF-\YY (\”) Vo oppd L;)fw)/fdlxo RS e 18390 aslllas u.sl.»)l)b Wﬁ] (s (S s
doi: 10.22059/jut.2023.365511.1157

)5S 53 Malgn (6,853 )5 1 e Jelos (sdiucuglsl 5 (olulids (WWAQ) . 50l8  isu 9 g 0yqumio o Jade dya; o Jdcubs
Dor:20.1001.1.22520104.1399.12.48.10.1 .Y AY=VA% (AWWIFA B wns Cy poto dolilad  yloiis) yoi raadllandgo) ]

2 Modon (65553)5 (glasyslis coiia Jolge p5b L(VF+1) gl g g L) el 02ite 9IS S0l ¢(5 3005 o (o
FEVN (YN (o Kin S elain] clfllao a5 i (33 s (50505 1aallland yge) yauws )d (659l jl ool jl culs,
o (gl diadign claaddie ololis (VWA Lisien ( Slao Lo g Laj o3 chgreme (53 58 ¢ 5955
FYUYVY (YY) cliaddnd B0 g o Clellb dypuiii .ol gl 3 (6 K> S
https://doi.org/10.22054/IMS.2020.47173.1607
dbro .63 5Py SWolill (ilo iadgn lagille (gwyp (VFV) (e (stozmand g lelo dilasS bl (siione

doi: 10.22059/jut.2024.352721.1102 YOV ()N + ¢ cppd (6,K50,5
o o), 853,5 pa 430 5 Culsy bl jd Medigr ()RS D )y (MWAR) HUle aiil g L ol (5350
UI)'QH cdows 9 (;ff[g).) fpj[u) )L@-.?/} (_;)/..U[m} Sy pdo y L;J/)Kdﬁbuwﬂ)? UZOWW
References
Aghajani Rizi, E. (2023). The Role of Smart Tourism in Increasing Tourist Satisfaction (Case

Study of Qeshm lIsland), Economy and Sustainable Development, 1(1),36-52. [In Persian]
Brown, L. (2013). Tourism: A catalyst for existential authenticity. Annals of Tourism


https://dorl.net/dor/20.1001.1.22520104.1399.12.48.10.1

VELY ylianoj o€ Bylowd V) 593 (5 phens (5 55005 oo ve

Research, 40, 176-190. https://doi.org/10.1016/j.annals.2012.08.004

Buhalis, D. (2000). Tourism and information technologies: Past, present and future. Tourism
recreation research, 25(1), 41-58. https:/doi.org/10.1080/02508281.2000.11014899

Buhalis, D., & Amaranggana, A. (2015). Smart tourism destinations enhancing tourism
experience through personalisation of services. In Information and Communication
Technologies in Tourism 2015: Proceedings of the International Conference in Lugano,

Switzerland. February 3-6, 2015 (pp. 377-389). Springer International Publishing.
https://doi.org/10.1007/978-3-319-14343-9_28

Dasht-Lali, Z., Aligholi, M., & Nourbakhsh, K. (2020). Identification and Prioritization of
Factors Influencing Smart Tourism in Iran (Case Study: Isfahan City). Business Management
Quarterly, 48(12), 196-212. Dor:20.1001.1.22520104.1399.12.48.10.1[ In Persian]

Egger, R. (2013). The impact of near field communication on tourism. Journal of Hospitality and
Tourism Technology, 4(2), 119-133. https://doi.org/10.1108/JHTT-04-2012-0014

Goo, J., Huang, C. D., Yoo, C. W., & Koo, C. (2022). Smart tourism technologies’ ambidexterity:
balancing tourist’s worries and novelty seeking for travel satisfaction. Information Systems
Frontiers, 24(6), 2139-2158. https://doi.org/10.1007/510796-021-10233-6.

Gretzel, U., & Zheng, Z. (2020). Tourism in the age of artificial intelligence. J. Tour, 35, 1-3.

Haghverdizadeh, A., zarei, G., Asgarnezhad Nouri, B., & Rahimi Kolour, H. (2023). Urban Smart
Tourism Development Model Based on Marketing Ecosystem the Case Study of Tabriz
City. urban tourism, 10(3), 127-146. doi: 10.22059/jut.2023.365511.1157[ In Persian]

Huang, C. D., Goo, J., Nam, K., & Yoo, C. W. (2017). Smart tourism technologies in travel
planning: The role of exploration and exploitation. Information & Management, 54(6), 757-
770. https://doi.org/10.1016/j.im.2016.11.010

Jeong, M., & Shin, H. H. (2020). Tourists’ experiences with smart tourism technology at smart

destinations and their behavior intentions. Journal of Travel Research, 59(8), 1464-1477.
https://doi.org/10.1177/0047287519883034

Krizaj, D., Bratec, M., Kopi¢, P., & Rogelja, T. (2021). A technology-based innovation adoption
and implementation analysis of European smart tourism projects: towards a smart actionable
classification model (SACM). Sustainability, 13(18), 10279. https://doi.org/10.3390/5u131810279

Li, K. X., Jin, M., & Shi, W. (2018). Tourism as an important impetus to promoting economic

growth: A critical review. Tourism management perspectives, 26, 135-142.
https://doi.org/10.1016/j.tmp.2017.10.002

Li, X,, Li, Z., Song, C., Lu, W., & Zhang, Q. (2021). A study on the influence mechanism of
virtual tourism behavior based on the theory of planned behavior. J. Tour, 36, 15-26.

Meymandi, F., Keyvannia, S., & Shirmohammadi, A. (2024). Examining the Challenges of
Smartening Eco-lodges. Journal of Urban Tourism, 10(4), 17-35. doi: 10.22059/jut.2024.352721.1102
[In Persian]

No, E., & Kim, J. K. (2015). Comparing the attributes of online tourism information
sources. Computers in human behavior, 50, 564-575. https://doi.org/10.1016/j.chb.2015.02.063

Pai, C. K., Liu, Y., Kang, S., & Dai, A. (2020). The role of perceived smart tourism technology

experience for tourist satisfaction, happiness and revisit intention. Sustainability, 12(16), 6592.
https://doi.org/10.3390/s5u12166592

Phillips, S. G. (2000). The tourism industry association of Canada [EB/OL]. URL: http://www.
slideshare. com, 12-05.

Poursaeed, M., Zarea, R., Soltani, N., & Abediny, A. (2020). Scientific tourism; a
phenomenological understanding of the experiences of Foreign tourists from Iranian
universities. Tourism Management Studies (Tourism Studies), 14(48), 91-116.  doi:
10.22054/tms.2020.39013.2074 [In Persian]

Raeisi Sarteshnizi, H., Konjkav Monfared, A. R., & Hosseini, E. (2022). The Impact of Selected
Factors of Smart Tourism Technologies on Satisfaction with Technology Use in Travel (Case
Study: Tourists in Yazd City), Journal of Social Tourism Studies, 10(2), 21-46. [In Persian]

Schmitt, B. H. (1999). Experiential Marketing: How to Get Customers to Sense, Feel, Think, Act
and Relate to Your Company and Brands, Free Press, New York.

Shen, S., Sotiriadis, M., & Zhang, Y. (2020). The influence of smart technologies on customer


https://doi.org/10.1016/j.annals.2012.08.004
https://doi.org/10.1007/978-3-319-14343-9_28
https://doi.org/10.1108/JHTT-04-2012-0014
https://doi.org/10.1007/s10796-021-10233-6
https://doi.org/10.1016/j.im.2016.11.010
https://doi.org/10.1177/0047287519883034
https://doi.org/10.3390/su131810279
https://doi.org/10.1016/j.tmp.2017.10.002
https://doi.org/10.3390/su12166592

yo e 15 o 1 (6 R0 Wi (a5 59Ld 5 i § S9)50

journey in  tourist  attractions  within the smart tourism  management
framework. Sustainability, 12(10), 4157. https://doi.org/10.3390/5u12104157

Thipsingh, S., Srisathan, W. A., Wongsaichia, S., Ketkaew, C., Naruetharadhol, P., &
Hengboriboon, L. (2022). Social and sustainable determinants of the tourist satisfaction and
temporal revisit intention: A case of Yogyakarta, Indonesia. Cogent Social Sciences, 8(1),
2068269. DOI: 10.1080/23311886.2022.2068269.

Vaziri, S. M., & Daneshfar, S. (2020). Examining the Role of Smart Tourism in Creating
Satisfaction from Tourists' Travel Experience. Sixth National Conference on Applied Research
in Management, Accounting, and Healthy Economics in Banking, Stock Exchange, and
Insurance, Tehran. [In Persian]

Yoo, C., Kwon, S., Na, H., & Chang, B. (2017). Factors affecting the adoption of gamified smart
tourism applications: An integrative  approach. Sustainability, 9(12), 2162.
https://doi.org/10.3390/su9122162

Zangouei, F., Kharazi Mohammadvandi Azar, Z., & Salehi Sadaghian, J. (2020). Identifying the
Components of Tourism Smartization in Iran. Business Intelligence Management
Studies, 8(32), 239-272. doi: 10.22054/IMS.2020.47173.1607 [In Persian]

Zhang, Y., Sotiriadis, M., & Shen, S. (2022). Investigating the impact of smart tourism
technologies on tourists’ experiences. Sustainability, 14(5), 3048. https://doi.org/ 10.3390/5u14053048.



