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ABSTRACT

Although many studies have been conducted in the field of social
resilience, the exact angles of how a local community acts in the face
of crisis conditions and the impact of what are known as social
resilience indicators in the scientific literature remain unclear.
Conducting in-depth  research using a qualitative and
phenomenological approach on a local scale can provide a deeper
understanding of the dimensions and layers of a local community's
resiliency. This research was compiled to understand the resilience
indicators of the local community in the face of crisis conditions, and
with the help of rereading the experience of the residents of Saadi
Shiraz neighborhood in the flood disaster of 2018, it tried to achieve
the goal of the research. For this purpose, in addition to reviewing the
theoretical literature of the research, while conducting 20 in-depth
and semi-structured interviews with residents and analyzing the
content of the interviews with the help of MAXQDA software, the
findings were analyzed in 8 main axes and the form of a theoretical
framework with 28 indicators effective on the resilience of the local
community. has provided the findings of the research show the
importance of "a sense of identity and belonging to the
neighborhood™ as well as "internal cohesion of the local community"
and "flexibility and creativity of the local community" in promoting
the social resilience of Saadi neighborhood. In addition, the weakness
of the indicators of "public awareness and culture building™ and "“trust
in urban management institutions™ has been evident in how this local
community faced the crisis. The present research findings can be
cited and applied in the decision-making of urban management
layers, especially in the field of crisis management at the scale of
urban neighborhoods.
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Extended Abstract

Introduction

In addition to sociology and social sciences,
research from urban planning, design, and
geography has addressed the indicators of
social resilience within the frameworks of
urbanism strategies and methods for
achieving it. However, the precise details of
how social resilience indicators are effective
and how a local community acts in crisis
remain unclear. A qualitative approach to
this concept at the local level, specifically
regarding the hazard of floods, requires
deeper study and analysis. It seems that in-
depth qualitative and phenomenological
research at the local scale can provide a more
profound understanding of the resilience
dimensions and layers of a local community.
Thus, this qualitative research, which falls
under applied studies, aims to examine the
indicators of local community resilience in
facing crisis conditions. It does so by
revisiting the experiences of the residents of
the Saadi neighborhood in Shiraz during the
2019 flood disaster, striving to understand
the dimensions and indicators that affect
local community resilience and how they
effectively respond to natural disasters like
floods.

Methodology

The current research is descriptive-
analytical and applied in nature, utilizing
gualitative strategies to investigate and
evaluate the indicators of social resilience in
the residents of the Saadi neighborhood in
Shiraz facing the experience of a flood.
Researchers  purposefully selected the
research case study due to its specific
geographical location and flood experience.
The data required for this study were
collected through documentary and survey
studies to complement research data and
obtain the viewpoints and narratives of the
residents of this neighborhood on their flood
experience. In-depth and semi-structured
interviews were conducted in collaboration
with 20 residents of the Saadi neighborhood.
Utilizing coding techniques and the
MAXQDA software, the research findings
were categorized into three temporal layers:
pre-crisis, during the crisis, and post-crisis,
and were analyzed in 8 main axes consisting

of 28 indicators influencing local social
resilience.

Results and discussion

The key findings of this article revolve
around understanding the social resilience of
the Saadi neighborhood in three temporal
phases of crisis based on the residents'
perspectives. The findings indicate that the
"local life history and sense of identity" in a
portion of the Saadi neighborhood have been
a strength and influential factor in social
resilience before, during, and after the
disaster. Due to "social cohesion," diversity
of resources, and social justice in access to
services, residents found satisfaction.
Weaknesses in the neighborhood's social
resilience, as extracted from people's
statements, are more emphasized in two
indicators.  "Trust in  governmental
institutions and city = management,"”
especially during crises, is perceived at a
low level by many interviewees. Another
weakness observed in the neighborhood's
resilience is the low level of "public
awareness and education, "indicating a lack
of people's preparedness before the crisis
and insufficient institutional measures for
enhancing public knowledge post-crisis. The
examination of the social resilience of the
Saadi neighborhood in Shiraz facing a flood
demonstrates the significant role of
widespread community participation and
support, belief in teamwork and self-
organization, and receptiveness to external
assistance.  Overall, evaluating and
comparing the level of social resilience of
Saadi neighborhood residents facing a flood
experience in different temporal layers
shows that the highest level of resilience in
this neighborhood is during the crisis.

Conclusion

This research, adopting a qualitative
approach, delves into the experiences of the
residents of the Saadi neighborhood in
facing the 2019 flood, aiming to understand
and investigate in depth the role of indicators
in local social resilience. To achieve this,
after reviewing the scientific and theoretical
literature on the subject and conducting in-
depth and semi-structured interviews with
several residents, their opinions were
categorized through text content analysis to



further understand the concept of local social
resilience. A theoretical framework was
developed by combining these findings with
indicators  derived from  theoretical
foundations. The research findings highlight
the importance of a "sense of identity and
belonging to the neighborhood," as well as
"internal cohesion of the local community"
and "flexibility and creativity of the local
society" in enhancing the social resilience of
the Saadi neighborhood. Furthermore,
weaknesses in indicators such as "awareness
and public education” and "trust in urban
management institutions” were observed in
how this local community faced the visible
crisis. Analysis and examination of social
resilience in the experience of Saadi
neighborhood residents in Shiraz during the
flood reveal that indicators such as local
assistance and cooperation, the importance
of intra-neighborhood support, social
cohesion, justice in the distribution of
facilities, security, and social cohesion, and
the flexibility and creativity of local people
are among the most important factors that
have played a role in social resilience in this
neighborhood, particularly during crises.

Overall, this research can be applied in the
redesign  and  planning of  urban
neighborhoods as well as in decision-
making for urban management, especially in
crisis management applications.
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