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Extended Abstract

Introduction

Proper management of human resources’ behaviors and
improving their performance in organizational environments
requires attention to their emotions and feelings. Accordingly,
improving employees’ ability to regulate their emotions and
feelings in different work situations is of special importance.
Emotions play an important role in people’s lives and while
regulating them is generally important, their importance
increases in work domains that have different emotional and
behavioral rules. On a daily basis, employees face the emotions,
attitudes and behaviors of their managers, colleagues and
customers in the work environment, all of which affect their
emotions; therefore, employees need to manage and regulate
their emotions to develop their professional performance,
display the best work behaviors and provide quality services to
others. Employees who have high levels of ability to regulate
their emotions control their behaviors well in communication
processes with colleagues and increase the quality of their
interactions with them. In such interactions, employees can
share their emotions well with their colleagues and adjust their
behaviors according to their emotions and feelings. This will
enable employees to understand each other well, have
reasonable expectations of each other, receive more social
support from each other and feel more attached to each other;
therefore, it is not surprising that such interactions lead to
increased interpersonal trust among employees. On the other
hand, the ability to regulate emotions is related to other
cognitive and behavioral aspects of individuals. Emotions are
increasingly recognized as important factors for decision-
making and emotion regulation is related to decision-making
both theoretically and empirically. The type of emotions shape
ethical and unethical decision-making. Specifically, emotions
with positive valence (such as happiness, humor) increase the
tendency to approve ethical decisions, while emotions with
negative valence (such as sadness, disgust) predispose
unethical and negative decisions. In educational environments
such as schools, attention to teachers’ emotions and feelings
and increasing their ability to self-control these factors is of
special importance. Because teachers’ emotions and feelings
are an inseparable part of the teaching process, the formation of
negative types of them in these individuals can cause
irreparable problems for themselves, students and the education
system. Given the undeniable relationship between emotions
experienced in the work environment and teachers’
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effectiveness, it is important that teachers use effective
strategies to regulate them. Through the development of self-
efficacy related to emotion regulation, teachers will be able to
evaluate, control and modify the intensity and duration of
emotional experiences in their work environment. In addition,
given the strong role of emotion regulation in the effectiveness
and quality of teachers’ teaching, it seems necessary to
determine how regulating them can affect other related
educational  constructs such as students’ academic
achievement. In the classroom, both teachers and students are
exposed to different emotional experiences. Teachers are
expected to create a desirable emotional atmosphere as the
main axis of the class. They also need to manage their own and
their learners’ emotions appropriately. Simply put, the ability
to regulate emotions empowers both teachers and students to
strengthen pleasant and desirable behaviors and weaken
unpleasant behaviors. Physical education teachers, who are the
main element of the implementation and success of physical
and sports programs in schools, experience different conditions
than other teachers in the teaching process. For example,
physical education is held in both practical and theoretical
forms and requires specific requirements that make the working
conditions of physical education teachers different. Teaching
physical education in both practical and theoretical forms and
facing physical education teachers with unpredictable working
conditions in sports environments may create different
occupational emotions in them, which may ultimately
challenge the interaction of these teachers with colleagues and
the quality and effectiveness of their decisions. This highlights
the importance of improving self-efficacy of emotion
regulation in these teachers. Therefore, the main purpose of this
study is to investigate the role of self-efficacy of emotion
regulation in interpersonal trust and ethical decision-making of
physical education teachers.

Methods

This applied research was conducted using the correlational
research method. 575 physical education teachers in Golestan
province were the statistical population of this study, of which
231 teachers were selected as the sample by random (stratified)
method using Cochran’s formula. Data collection tools
included questionnaires of self-efficacy of emotion regulation,
interpersonal trust and ethical decision-making. In order to
ensure the validity of the questionnaires used in this study, the
opinions and suggestions of 5 PhDs in sports management were
used. For this purpose, the questionnaires prepared along with
the objectives and hypotheses were sent to the mentioned



experts and their opinions and suggestions were received in a
25-day period and some changes were made in the written form
of some items. Also, in order to evaluate the reliability of the
questionnaires used, a preliminary study was conducted and 40
physical education teachers completed the questionnaires of the
preliminary part of the research. The data obtained in the
preliminary part were analyzed by Cronbach’s alpha test and
the alpha coefficients of 0.75, 0.78 and 0.84 were calculated
respectively for the variables of self-efficacy of emotion
regulation, interpersonal trust and ethical decision-making,
which these numbers indicate the appropriate quality of the
questionnaires used due to being higher than their own base
level of 0.7. Data analysis of the research was done
descriptively and inferentially using two statistical software
SPSS and Smart PLS.

Results

To evaluate the quality of the research model, the indicators of
convergent and divergent validity were used. The results of
these indicators showed that the quality of the final model of
the research is appropriate and the hypotheses can be tested. In
the inferential part, the results of the research showed that self-
efficacy of emotion regulation has a positive and significant
relationship with interpersonal trust of physical education
teachers. Also, the results showed that the relationship between
self-efficacy of emotion regulation and ethical decision-making
of physical education teachers is positive and significant.
Finally, it was determined that the relationship between self-
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efficacy of emotion regulation and ethical decision-making of
physical education teachers is not significant with the
mediating role of interpersonal trust.

Conclusion

Developing self-efficacy of emotion regulation of physical
education teachers in their work environment can have positive
outcomes such as improving interpersonal trust and increasing
ethical decision-making of them; therefore, teaching emotion
regulation to these teachers is recommended.
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