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The development of small and medium-sized enterprises is an essential factor in the
economic development of countries, and all economists agree on the importance of this issue
in the prosperity of production and economic growth. However, despite the great importance
of these businesses in the economy, their lack of proper access to financial resources is
recognized as one of the most important obstacles to the growth of this type of business. There
are different ways to finance small and medium-sized businesses, but due to the bank-based
structure of the Iranian economy and the lack of development of alternative financial
instruments, banks still play an essential role in financing these businesses. The main issue of
this research is to provide solutions to facilitate the access of SMEs to Iranian banking services
and then prioritize these solutions. The current research is based on a mixed sequential
exploratory approach in two stages .In this research, first by using the opinion of banking and
entrepreneurship experts, 38 solutions to improve the access of small and medium businesses
to banking services were identified and analyzed with thematic analysis method, then they
were prioritized with TOPSIS method. The tools for collecting information in the
identification of solutions and their prioritization were semi-structured interviews and
questionnaires. The sampling method in this research is purposeful and the number of samples
in thematic analysis has reached theoretical saturation. Based on the findings of the research,
the solutions to improve the access of small and medium businesses to banking services were
classified into three general categories (1) solutions related to the bank, (2) solutions related
to small and medium businesses and (3) macro-level solutions. According to the prioritization,
the solutions of reforming the credit rating system, establishing specialized bank funds to
support entrepreneurship, reducing the operational and administrative costs of banks, and
establishing specialized SME banks were recognized as having the highest degree of
importance from the perspective of experts.
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