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Abstract
Objective

Tourism is one of the most critical and growing industries worldwide, considered as one
of the global trends that has combined economic, social and cultural affairs. Tourism is
one of the fastest-growing sectors of the global economy, aimed at meeting the different
wants of consumers based on human needs and the desire to travel. Also, increasing
competition in national and international markets has made firms develop a competitive
advantage by increasing information sharing. Therefore, rapid environmental change is
one of the most critical challenges facing tourism enterprises, which has forced them to
innovate. Given its rich history and culture, Iran can organize various events and take
advantage of the golden opportunity to reap economic and cultural benefits. The tourism
industry highly relies on various initiatives, such as events, gatherings, and ceremonies.
On the one hand, choosing any destination depends on such activities. On the other
hand, various novel tools and techniques are designed to realize this issue through social
media platforms worldwide. Such social media platforms are widely used in Iran,
especially in the tourism sector. This study aims to investigate the effect of tourism
events on destination selection through the mediating role of social media.
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Research Methodology

The present study is applied in terms of purpose and descriptive correlational in terms
of method. The statistical population includes those domestic tourists who have
travelled to Yazd, Isfahan and Shiraz in the springs of 2018 and 2019. Based on
Cochran's formula, the number of samples was determined to be 240. Data were
collected through a questionnaire and statistically analyzed using pls3 software. The
authors used a questionnaire that included 24 closed questions to collect the data.
Twelve questions of tourism events (Getz and Page, 2019), four questions of social
media (Yoo et al., 2017), and four questions of destination selection (Wang et al., 2017)
with a 5-point scale Likert (1- strongly disagree, 2- disagree, 3- | have no opinion, 4-
agree and 5- completely agree) have been used to measure the variables of the
conceptual model. This research has investigated the relationships between variables
using PLS3 software and structural equation modelling. The reason for using this
software is the lack of need for normal distribution compared to other existing software
(Klein, 2015). In this study, tourism events are deemed as the independent variable,
destination selection as the dependent variable and social media are considered as the
mediating variable. To ensure the accuracy of the research results, the technical
characteristics of the questionnaire were evaluated in two parts: validity and reliability
using different criteria. The validity of the questionnaire has been evaluated and
confirmed through content and structure validity. To evaluate the instrument's content
validity, the opinions of experts aware of the subject have been taken into account.
Besides, to measure the validity of the structure, the model of structural equations of
convergent and divergent validity has been used. To determine the convergent validity,
the average variance extracted index (AVE) was used, and for divergent measurement,
the root mean of the index of the average variance extracted was used.

Findings

The analysis of Smart PLS 3 software showed that cultural, sports, scientific and
religious events have a positive and significant effect on destination selection with the
mediating role of social media. More specifically, cultural events such as the ones held
in local and urban areas of Yazd, Isfahan and Shiraz could affect destination selection
by both national and international tourists. Besides, these cities hold regular sports
events during springs which could affect destination selection, if promoted on social
media platforms. In addition to these two types of events, scientific events, such as
tourism-related conferences and workshops, are held in these cities, which attracts
tourists from all around the world. Finally, as many Zoroastrians have historically lived
in Yazd and Shiraz, and Isfahan has been a major city for Muslims, many religious
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events are held in those cities. Based on our findings, such events could also be
promoted through social media platforms to host more tourists.

Discussion & Conclusion

Due to the increasing demand of tourists worldwide to travel to various touristic
destinations, using social media tools to introduce such attractions and attract tourists is
essential. Social media platforms can allow tourists to enter the desired location
virtually through web tools before deciding to travel to a specific point, and check the
feasibility of the travel by studying and viewing the available multimedia information.
Besides, according to the benefits of a destination selection and based on their
understanding of the advantages and disadvantages of such trips, they could easily make
efficient and effective decisions in this regard. It is noteworthy that by promoting
various cultural, sports, scientific and religious events on social media platforms, and
through designing and implementing relevant social media advertising strategies, one
could take advantage of such platforms to improve the socio-economic development of
various touristic destinations. Finally, it is crystal clear that increasing the number of
such events could synergize this impact, as one could prepare more interesting content
to help potential tourists choose a specific destination for their journeys. The present
study faced limitations that point to future research, although the hypotheses are theory-
based and the research results reinforce theoretical expectations. First, this research is
limited to domestic tourists in Shiraz, Yazd and Isfahan. Another significant limitation
is that this study focuses only on the effects of tourism events on destination selection
and ignores the impact of foreign tourists. The sampling unit of this research is domestic
tourists who have chosen their destination through social media. In addition, the
research hypotheses were tested with a questionnaire that provided only cross-sectional
data, and no longitudinal data were collected to observe changes in tourism events,
destination selection, and social media. Therefore, future research should examine the
effects of foreign tourists on destination selection in Iran.

Keywords: Tourism events; Destination selection; Social media; Competitive advantage.

Citation: Salamzadeh, Aidin; Tajpour, Mehdi & Hosseini, Elahe (2022). The impact of tourism events on
destination selection: The mediating role of social media. Media Management Review, 1(1), 30-52.

(in Persian)

Media Management Review, 2022, Vol. 1, No.1, pp. 30-52 Received: July 22, 2021

doi: https://doi.org/10.22059/MMR.2022.87742 Received in revised form: December 07, 2021
Published by University of Tehran, Faculty of Management Accepted: January 07, 2022

Article Type: Research Paper Published online: June 21, 2022

© Authors
BY NC


https://doi.org/10.22059/mmr.2022.87742
https://creativecommons.org/licenses/by-nc/4.0/

ﬁ: . . \ -
ST LR S

FATIAWYE £ Sy =50 LS

Sloia! Al y (& Fuilo il b walio SRS g3 (5 R0 F SOIw gy il

(J o Biwnns 93) 03150 oy ]
salamzadeh@ut.ac.ir :4sbL) . )15l )l o5 )l a5 ool e po 0S8N ¢ S5 )5h Co o 09,5 Lokl

LTI
tajpour@ut.ac.ir :4ebbl, . oyl pl oyl 105 ¢yl a5 olKiils ‘Lr':’.)éi)lf 0uSisly ¢ gilo sl w’,{)éi)lf 09,5 ¢(5iSd

bl ol ol i @i s il gyl g Co i ol aidl 0aS il ¢ S5 )5l o o 05,5 (58>
elahe.hosseini@stu.yazd.ac.ir

oS>

S5 e bl (S g slennl (goladl el o cosl Sl claglp S g 2y Jb 0 ore milio 16805 1A
dl olazn] Wl 5 Sumoles 5 b dumio 5l 3 (6,555,5 cdliyg) sl oy (Limad ol elpnl 5 B . 03,8

2 B o853)5 5l aed o e )lel anely o] (St - o (bg) 5 | 5 0,8 Bam i Sl ol gl f by
Y¥+ g dlaad o5,S'eS Jooyd pwlol 01038 o s g leteol 3 (slo e 4 WAA BAYAY Lol 0 &S Conl (ouw yiawd
;d)f PbU] U"]J]u" L.))Lo.u}l )l)BI'D)J Y aous l.» UT L.S)L"T J.buat\.:)?r.: 9 KW d)ﬁ’lw MLW)J Ly).lo )l odld . uu;u ).m
G5l LB |y e g sals ¢ i)y oSimys cwaliyg, a5 3 L ¥ Ll ) @lessl Jljle s Julodigas o gl slaazdly
Lyl (g yoline 5 oyl daie Gl p o eloin] ailu,

el By sl o> il > laley il he sl ol el R385 Gl GBI 4 g b 1g pS aol
58 a8 w8 o, %5,8 ksl o 1y el ol wlgie slomn] slaailu) o)l Cpenl sy K538 Gl g 6, R83,5
odalio g adllas b g 5gd jlaide Joxo 3)ly g sbajlpl Bo)b Sl g (ilre ©ygod (ol (Sladlate 4 Hiw maeual (1355 (os
WS (S el (Gl i ol Pl 0l 9 by |y Hde (e g Llje i (Sl s gl g (Sge i Stte ML

0By oot elaan il fhals Ul £6,505)5 sladliyg, 1o 5lgads

wlw)y (¢ So0be a5 b dade Ol (6, K50)5 sladlys, ).ul’i FN) Al (a9 (s34 gl ‘L):A:T 0l 3p M 2dliw!

Vo EY el ol BY =Y+ pam ) ojlad ) )9 VF+) iy Syt sla gy
V[N il gl e oKty g pre Bl 150
W VY iGipd )b gl - ole rallio g4
VeI sl b sz ©

doi: https://doi.org/10.22059/MMR.2022.87742



\D)loa:}c\ D)sbc\i'\sdjw)%ﬁdnduu»))ﬂ A\

4dodio
OB S pae cilie lajls & (295wl Jlisa Sl slaidl 3 Jb 53 e bt I (S XS
ol 5 slo cslalil )3 By Gaalidl (Y18 < s 5 l8,085) sl jhao & S 5 i sl ol
s 939220 () lapmw) sl 038 siojl leMbl (68 ST 3l Gl b (1B Coje dawg 4 1) olSy
g ) il & cul (6)850)5 SIS sl ere EMSe Sl ame @ pe Sl (S (e 4 (WYAA
YL L 5l i h g Sl Lloday ol aul sgMeay (Yo ¥+ FodlipMlas 5 s g 25) canl 03,5 555
P @M cwop ol il wlgie Ciliie glaslig) oot olug) (ol Cupde 5 (B3plojle b g cunl )08
2V g pianll) 09 dieose o354 aledlieg) iz (sl 5 b (Samsb g (ol glie S (sli,
lgd Ll ccunl 0ad aBld Coaw) & (glodpnS jgba badlaygy b badye (oolaidl wlgh 5 (5)K00)5 o5 Jbs
SIS g Sa) wloaly ol caedily j3 (gyBg 5 s il lise iell |y aaliey Hil SisKs Sl o2
dgrke 3 9 M (50 a8 (placio b elol (oS o g Sl GlE1 sl bl g baojlgiia (V4
& g b YVF ol 5 08 Jloss ccsgmsS (JVg2) 35,15 3,50 pancio it Sl (S5) oS g 0l
3 35 ol by el Cl oSao a8 Jelse il (gl )b 5l Walg, ldste (6)Ki S (1) bme
& Ses JSuie (BaS 35k ey (LS Sl Gl ()b s Jols pliabl 38 (BAS 5L (gl
Jyaze (ol b Shy @ aag b (en 4 (VWY g ptodbl) Conl Wadlyg) (SIS 0 (sl (ot
il el J0y58  lofy cuanl 1 Sod mlio & Cawd caio il o slel Sl I8 (g R005
bl sl y9p8 (29o9e cilaio S L )9S o ln )R85 )0 (slor] Wby sl S50 (65,54
1) Lol 5 00,8 adye cams )| Wl o dibais al o))y SleMbl wgilly o) S5 4 lpe ol Wl
ol (558,53 elasl a1 ozl g 3,Shae 31 Gan (YVF (LS 5 g0 maldl) 5,8 a5 o J) o)l
b e Epdge cnl & Caledl 1> 133l 0SSl Sl g SISl (p3)5] wal g (]SS slajls imiie 9
Sdlysy 45 Jb 3 (YOV & pnsS 5 Swsmmdyp) 45l Coio ol olyide 5 oLSE,S culs,
Joli (KsSa pogad > (o clagingy ein bl W)l (ere (8 (K835 dalle QB 3 (6,K)S
Syio sl slanl glaail) j)oslital & ggdge Cladl ) coizmen 9 3,3 3925 Mo Gl b (] S83)5
csloslg) Sl eabadl (glaoyae canS g (239 53 wren Jelge 1 (So tily cpl )3 cplpl sl s o)l (31
3 Slopedol g dls (68505 )5 (elanl il S Yl Jalse | (o izmen ol ] 5l Jols (68505

. Nikraftar & Hosseini

. Tajpour, Hosseini & Salamzadeh

. Papadimitriou

. Page & Connell

. Yolal, Gursoy, Uysal, Kim & Karacaoglu
. Albastroiu & Felea

. Berdychevsky & Gibson

NNk WN -



Yy Oy Ko g 031300 | (Sloial aily ¢ Suosbo LA b dalie LRS! 1 g 5wid,5 sdlag, wili

dl"MC}.‘:ﬁs dl.mui.li} ‘d)ifm)f dl.b.)‘.&.).a) 9 d)i.fsb)f Caboo dawgs )d ‘LIMJL.:) G| xo> L;me\jh.;) ‘_9))]0
sl slon] gl (o Szmibe b dalie QL 1 (6)K83,5 (sl b o

g3 K g 51 Slao
5 955 cobablz) a5yl )8 laa > 58,5 a8y Jls 5 claisn (n @ om0 Lol o o lgiie
ol cdym 5 S GaSlplons oo laadle bl oS wlasl ) (6,55)5 glasaie ol pae (VWA (5,06
Blaal g Ladiulgs mlls dadaio |l 5L lslite jlad U aslian 365 sladats (6,5063,5 slaaiily dcgosmo
ol 2l e Woligg) g ol culplis (Y10 < e 5 g blS) 39 Ly 42 (6,580)5 ot )S s >
AS52,8 b 1y ol 5l alT g adlate Sl (gt g 1Bl 339)0S sla had b ;55,8 e (sl e )5
5 e g oloinl Syt e g 2laBl ) (53 (i laisa )R035 Slg, (TR gy 9 35) 35 slox
gy (VN i) ol 4B, 1,8 ) Ky i e ST VAV amd Sl gl e G o (ipen
SlcBam g0yl Laal g lanl 0,8 o S ljee drols (g)l> 9 Bylaie S5 BOMS p &S sl (glanBly ¢, Kid,S
5 o) Gl gt ol )3 08 b g cdlp gl IS L elezal slaclld i g jls S b ¢
a8 ol gy clél sl Kim b las 00S Lol sl (S £,553,5 (glooliygy ) adms (Y VY & o
YN0 5 g Sl g o «K) 513 1) im0 (S gl & g 5y K83,5 e (I JSB ks
Y 5 prallag) 18 o Lil (oot i os,580)5 sl plosles 3 (2B Cuje a3 elaa] il
» sl glaaln) ik ogad ) (R85 con ) (slaal sl ails) Couonl (il 4 agi L (Ve -A
A o s asS clodl (Vo). ‘VJ}S)f 9 Sb3) 0yl 0939 (oS 0y Oldllas (6, K> )5 slaslayg, b alayl,
5 celain! sl Ly a5 5 35,005 (olST JolS obosy elaial (sloals, o5l slo U155 51 Iolosles 45
3 oslizal (oo » basingy 2l (VAT Gl jslind 5 1gls) 3,15 39y (g393500 slasingly (6,580)5 slug,
Sbadaio g Closd (2b)lil § (,K53)5 sl od ilu e glinly )3 5835 4 Sluyedbl jolated laails,
lioly 33 S35 St yglaer 4 (sloal cladily (YVF ity S 5 ) a5 jote (5, 803,5

\. . . .o Z ~ Z . . S =3 .
¢ u"?"l—{ 9 d)P)LA) JNSU;Q Md)iwb)s stz’bb‘:‘.ﬁ) 9 LmuLA)L» Sloss 9 u\jy.ayu u’.’l)lf Axwgs g D9l

. Connell, Page & Meyer

. Getz & Page

. Benea

. Freeman & Brewer

. Teng, Li, Liu, Yang & Teng
. Buhalis & Law

. Xiang & Gretzel

. Kavoura & Stavrianea

. Zeng & Gerritsen

0. Marchiori & Cantoni

— 0 002N LA W~



\D)loa:}c\ D)séc\i'\sdjw)%ﬁdnduw)ﬂ Yy

slaalo) (i S (b 9 65835 lasling, L basye CleMbl gl e glio a5lgi 5 (V210
5 Ploj Cudgdse il (VY ‘\C)?.-\i)‘jﬂ PREH R RH APPIVES dl.mudl}"] 9 Sy )5 o 8 1 ( SwdS
S s ms o «555) M e e |y slosn] Ml LS (elain] cladiloy 4y b dod j3 gy Sl
L Jolad (gl 090 oy yine yu 35 pod 9 (6505 CudS éb_w sl i CleMbl g9 Cans 5 yipo
6,533, miate Bl (Y VF (s ) 5 55) Cal elon] i) oge (slo 385 dlos 1 (508 b puns
u_lo)f‘uow‘oﬁyo‘)a&9wbaﬁpcwmi)lwyc@ubdh%ﬂo>)ldhb «_ﬁ.ﬁ)bolﬁm
OiblS Ay ol)lS bawg Lol )3 eddzyd clgime g (clain! sl dilo 5l odlazal (WWAY (b Slal) 39 o
ovgo it slygS ‘Lg)l.ai sl oo (Y VF ‘Yé}é 9 (2lyjee) LS o SaS 01,8 lawgs 0B Sy sl Sy
sladlo, a5 8lue Juaie SO dy 1, 8050,8 Sy b 05 g dlasel ad oL p clan! glaasis
o S) WS e wrl i )05 S Gl ) plyiie GO (el 5 (19,5 S Cuoyb i elenz]
(YN0 o

(0l) 3,35 o 8l 55 K5 )S ela)lid, plus 4Ly dgud cod Dgdte duafie W5l 4 ladd ade yguad
BT il ((6,K55,5 Mo 5| 5, K53,5 26D el puseo Cupde b JyuS aesY (VVF S S 5 Ko
Ly bl o555 (sl a8 aiS’ o Ol 1) (gauatio ]yl .l Calisee (glavaie; jd )1, 555,5 15,55 5 pus
o5 jl Ml gyt 41 4 Cansl Mo gt ehumie Ol > S, (gl puite dlen 51V VF g) WS 030
. . e & o & S . 3 . . A= Z. - soe g =~ e
g o ul.’xul » )iw.))s (_S)ASW X ate poas l)i) (Y'\; ¢ 951{1)_ wiu).’ 9 U).}}u) .))l.) D)L»‘ )iw.))s
) Sl g (Sols)) byl (09) 1 555 e )iy 2l 63b5 Wb i ST ()18, slaselyy
ol ol ] 8151 Lol faie yyguas (Yo ) S35 o anls JT cculol 1) (0,505 &) dpogs o 35l )

. . g = & 2 . S . &~ & . . - A

Ry Epdse & OhNingh (VIO ¢ SSod 9 )50 5S) Cunl bgiye (6)K53)5 daile ) (sl pgal g Sl
2l )3 pglal BB g pgal (o (ugal polis g paal HSJSS (men (Jolite aolns | Aais
b badye oysie <l Olgise ol (Y02 O nsS 5 Wl eiaudl JT eyl wilos )3 o)Ll (555,86 35 poncd

. . I W . .. . . S & -
@ dade pgal sy (VooF ST g (wb) 3 252y pgal Jl gaie (lack S (K835 Lals

1. Manap & Adzharudin
2. Zeng, Chen, Lusch & Li
3. Mizrachi & Fuch

4. Chung, Lee & Han

5. Bianchi, Pike & Lings
6. Puh

7. Toudert & Bringas-Réabago

8. Alrawadieh, Alrawadieh & Kozak
9. Kéltringer & Dickinger

10. Han, Al-Ansi, Olya & Kim

11. Tasci & Kozak



\g Oy Ko g 031300 | (Sloial aily ¢ Suosbo LA b dalie LRS! 1 g 5wid,5 sdlag, wili

Ml | (oo 5 chaalle g (VN0 & )IU5 5 gy = iS5) )15 bl ol S 5l (295 b paed (slaygl
Juato &y Oyl g dleiel CuliS b cpizren g (Mol slacuoliw 3985 is]58] Gl Mats | Cute pgad (V4VA
s .. ¥ .. . . . P .

2B 225k 5 8 glad o ja (VWA G o8 cunly 5 @i ( STl (63l 3) Cunl (6)908 (65835 Lale o 5
o Late pgas dawlgdy seill ), K535 cplply wld aalgd 0350l n pin ,%53,5 (sla,lanl sl oid
(VY Cosliassl 5 aamel) A o s SIS 35 slianldy (el 3 |y dumie  oUlgs

Sz iy a5 (US55 5K slagleil dacdss oS85 sk Ll a8 )3
s il Sl lagplwl jl s dade ngal dgue lp 5835 Lolie ojgyal )l Jlgl Coenl
P sl yobody Al o (6,853,5 Aolie dS dgd o aeS (Voo ) ‘V\/L?Lp) 2GS o odlaiwl 5Ly Lixe
5 ot lopkd (gyin BT (Gilupgas g bails; By 5l gadge ol LIS U dale poas (55 S
55 (Sl 5 Sl i 5 ] Jlo aiz 53 (Yoo F LS 5 Clsla - a8 95 e plosl ol pll
0303 )3 ol Kiimghs ply 55 aloy il 3, Slas o porae 5l Jglite Mals i &S sl Blasy s y5 63,008
- 09y p2g7el) sl (silme elainl laaSid g oyl (o Jpame 58T g JSE (ke ol
oy s .. . A . e
1wl Oygo cpl & gl (ol 4n )8 cplple (YT s 9 (29393 655
Ayls sbiae pil elain! sladils, (6, Kzl b date Ol 6,3 ,S sl H-

055 (S8 Bl o ¢ wwd pluo ( Auwge Jile alisee slalgioe by coglaie LY & adlyg) 5 o ylouis

238l (6,550,505 Y cylo; CuddS L g (o 35 g vy (ol pre (sl Canolio b lo yius ¢ 050 g
s e o 4 30 1y blie plo SEAS Ll deg ctloes Sy Jlal oMl g5 oo dlisg) o 65 b 45
5 ol iulad ¢ Ko y8 sladlisgy SLije L les (o |y dolio piorad (WWAY (gluad 5 (5008 ¢ g ai) 5,8
L sbcdloy; 4L;a.>l§i uu.’l)_ﬂ Mado ygual dgdy ) f:]ﬁ‘ L)"‘ 2l =9y u)“uf dl);;-l L u_i..b:)s L;La:c)‘@
95 olb bty o6, 580)5 Stoily 15, sl g ol IS b Son (6,83, Y guazma g L] (sl

. Zeugner-Roth & Zabkar

. Papadimitriou, Kaplanidou & Apostolopoulou
Cretu

. Farhadi Uonaki, Shafiee & Rastghalam

Amujo & Otubanjo

Beerli & Martin

Magala

. Cohen-Hattab & Kerber

. Schroeder, Pennington-Gray, Donohoe & Kiousis



Y bylows o) y93 N Ee ) by S prte G oy o

Ly )R035 b S o w3 1y 2oy (Sim b (sloslingy 5503 (sgms 1Y+ +Y < gunyy 5 S pdi) 05 ol 5
g b (TP g on 35 Ka) b il i 500l (S5 SlacSiw 5 pou) 5 T dnSin b
sl dade Sy (Kb g (o3UaBl laojox )3 gpiny Slole ojlgen ((Kinjd slaslug) sl g Sz 5

o5 ol oleS (AT e e Sl ol )1 (Sl 3903 ((Sim 3 sl (o3laiBl (Jo cnl 2 09
o &y b o ce oy gl ataly lacslo ) g bolyg, daddls dawg 9 (6,135 alo o conis 4> 5l Sl
Lol (WY (o), Ka g (g ki) it 3laugy 0595 )3 (slodsjlo laludl s ploul Sl 5 o yod 51 (6 ylons Aitann
Caol dmuogd JS] plo b Sialon 4y 0B conosily 13 9 Silo o Hlul calizes sla S5 0 Kinyd oS 050 ol 5
sl csolate (sla S (ol LaygiS (V¥ Tipelgn 5 oguipl il = oalackia aigal)s esbi- )
soman Ly 8835 by S o0 Goged Wadlg) cnl )3 €8 58 slp ]y poye pges 5 03,8 il (iliee (S8
WhlSan 5 y2 )8 So) WS o 03k (oLl 5 (eloinl gla SaS ¢ Jome aely 4y ¢ (Sin 8 wulye () 2 355
dosling) (ol Copds g (23 lojl b g cuwl oy 0 (VL LS 5l (K8 Blday Gl ogMe (V- -7
2l 5l (36 (K8 g (eolaBl gl S slinly )3 (2B Cuo b pl Sl Bl e ((Kin 8 slaslyg) g
el el 1)l 55 oot lgie 6, K83)5 (B baome 4 do g L9 dsojg (95 4 (ladlhg) (i
S e ¢ Byl S Jols linebl 398 B8 105 (slaas g Lol Jlg o sl (ySon &5 Jilge
b )3 (YWY eggyandbly) cuslao lgia (BAS 1S 5 (sl ot 3 Sbas JSitio (B aS 035k a2g (LLS
Sl (5Son Lo g (pl )y (i3 (geuie &S At (550 g (o) S, (K8 slaslg) (IS
Rlete Lagia plow jl((Kinpd sla )l sl b Ll 55 3 523 1) o g yaebp slaslg) elsl 1 ()l
il (B3 gy & gl CundS 4pd b e cplpl (Y0 Sy 5 35) L9 e

2yl ybise 45 sadie Gl (Sin s s, :HI,

) Jhline b elos] cladilo, o Koslbe b daie Ll p Sin s sy, HI,

sl g GBamdlejlw Gl ashl g s (el ¢ 559 sadhigy 1o K825 )9l il ol 53

s ASlg e (B9 el )3 IRE3)S jean e Jelge Ol (WYAP (lilan, g 5 pe) Cunl (1355
sloslingy (Exmclojl 5 bbL slaagaes j (6 gl Sl 53 08" Jlol b SaS gl ygin lp 5oy 40l
oo il ppn 8 ol Jlalge g Jle ol o3 51 o SLakes 5 B S ol Jlitel liee 32 Vb o9
i S 3l Lasl Ol g (13559 gy Sy 3 i gl K835 Juo g dab  (ilisee olgs g e i

olingy Colin uSl) (objy9 sladlig,y ) (R85 jeas » Phe Jelge )5 a5 amd o (LS edipbnl slaimg s

1. Solberg & Preuss
2. McKercher, Mei & Tse
3. Ali-Knight, Drummond, McMahon-Beattie, Robertson & Yeoman



" Oy Ko g 031300 | (Sloial aily ¢ Suosbo LA b dalie LRS! 1 g 5wid,5 sdlag, wili

(L;lLo 9 oM ¢ swiel (gld Cudgazte pimen 5 g b g L U:;plj csody0 balgy ol 38l cCauasds (il
Olsel> aloj )3 ¢ B3)5 Sdliygy ogad 3 (Voo ¢ (2 g5leb) 3)5 3925 (63L5 £95 wdlite (slo iy} )3
S dzgi o SLled 5 o )S83)5 3 & bl o ploxil (00b5 (sl iy 0y 9 olug) (ool ¢ Jlo
cidise slajls L)l olul o (ooligy o 4 K835 o (6l (340l p Sl 4 do g b ol ol el o
. A Y o . . Z F . Se . N & . F & F
Ao 9 .(Y"V ¢ u)‘y_wl 9 W‘) .))l.) ml u‘)iw.))s JPR> P Yoo JA'?—C u.:l.wL.w Do (P rﬂl?o] ul).iw.))s
il )z b 4 Gibgh pod

)l Jhliae b elos] cladilo, o Kovbe b dade Ol p 2559 dhyg, H2,

() ol @Bl 3929 (2295 (LS 0y (Mol (6)58,5 ohaghs (6 RB2)S p3 ldiS amd dix (b

Gan b i ol & ol Mallin (6,555,551 gu g9 (odjsel 5 ol 6)K80,5 (YA (5 g o
¢ inbuelS g S eslols dggisgalu dageld) cusl (sl > oo (sl85)1 b alllan ale sl 2agh ol
Jitie K835 4 Al oo & 3> Jliml ale 55 ple g canl (G ledally (6 R83)5 5 ple o dlaly (V4IY
S 5o laojlgitr 5 Walyygy B > ale (6,550)5 dnug cnlply S S8 ol (2T LI585 48 4 5 050
XY Ty g aggals) 2l 4wl ogill e sl 3l ot o Cangj Lasses 5 3l (i Sl oo alaie
doojge dmollitylofl csale SThe 5l sajl ol Glol Bam o cal lanly (68555 elsl 5l (S ale R85
LY asloggs 5 Jlaslogg) Conl g il iiS ciole wulye )5 S50 sly oingly STy g ol
Lal 15) dise) ) Slgi e & Canl 03,5yl (30l sy (Flytel S e ele (65005 pionen
g bl (N85 5l (Lidu |y ele ()R85 (iliSte Bty S oS (e @elgr 4 sloial
dalia > 2By Cape 4 olied lp gy nl S (TOF S g Gebg) S et (905
Solie Ly oad wl)) (giSh a5 (0,505 (sleyo g aaplin den o8 dad L WL (£)K03)5 dalle (5,805
2 Il p9d ole ol & g b S0 (g3 (Yo ¥ 08 5 90) 3,1 glis s s e R3S oS (5,500
Solems (g% = (ole b (s lnl slaelKisly o bl I izen 5 e )3 pgdgcims g dilaie
A3l pler il (2l ) sisel il 5 gl «ale sloga)l Sl 3k s sy GYLs Al e iz

Pl sy Gblo sl 4 a2 b g 3blie ol 3 350,5 g9 cnl sl o925 9 p3Y lacdlon; (35 kee b

. Yamaguchi

. Smith & Stewart

. Li, Jin & Shi

. Filippova, Savvinova, Danilov, Gadal & Kamicaityté
Campos & Serra

. Tovmasyan & Tovmasyan

. Bourlon & Torres

. Dwyer & Kim



\D)loa:}c\ D)sbc\i'\sdjw)%ﬁdnduu»))ﬂ \B\'s

Sy g olStilhy ke dnugs 5 alineld 0 Wlge S505 g5 cnl Whignsitisel Sl o e Sojael
GRRgR pow 4dyd bl (ol 3 (WA (gule g Slblo ¢ oo)lj o)) AL adls (gljunn (285 )9S (cale
ol 0A 1y gld digS oy

)1 Jbliae b wade Gl 5 ole sly, H3,

) Jhline b clos! cladilo, o SKovlbe b daie Gl ole sy, H3p

2 e Sl Uil o3k sl s Casl o g (2 E9d90 S (g0 s &y olg 1y 01,31 &8 JLelse 5] (S

Sin b 4 oS SluS (lp K835 adle G plgis (o B (Sl s ez (65835 Cuxio by Slad]
SB35 (VA0 ¢ gl g Jgigy] iy 5) w2355 (UL 3 it oMo o g 3B S0 0
OByl e amioe sloans b (dlpl (Sl e gla plodl 5 )BT )b (gl o st (Simp b Silee (aade
(i )53, (VT agund) 48 on s b SThn 5 e & 23 Byl (35 (5 5 g3 IS
Feodls o )Nl Gl plojls slagingg 2 L (WWAY (£l g 00lj el (209, Sl3ols] Sy (ga00)
(2 e 4 ITAR (o095 9 T gl B) A8 (00 s ez by 13 (Sgime = (e (Slao3 ST b 48 (oskee
S 2ljacely g JUl (sl pte (msto (lsisdr do (slodlg, dmwgi JU6d & Gt Sl e e (sla)aS
oo o 53 il e (ooLaBl 8lin 1 ogMle (6, K83,5 slugy £55 cul (VI ¢SS 5 LIS el ¢ o )
sienl) 2925 daold (> — (S dng g (Kin s Ol g Cugn | ool Gl (Mello 9 sladdate
5 $52) 313 &l 4y 1y amde () ,550)5 Wl o (65 gy (Siy LY (WA (ool 5 ol
A oS80, (e b3y 058 o it e Sliy 5 g Cudly b 5 i a5 (b )3 izman (VY- Tl
053] &S Canl (pl 3 e [R50, L Sl5 Gold pl by (VoY ) )Ked g () Sl) 350 caalus 4, K53,5 5 o)l 3l5
ot (spde 83,5 Lal (Ve oS0y00 9 (SUEL 98 «Sy0) ol (cmdo Gacillad @y (3D by 51 515
A8 o 8 o Ao (65005 glmadle L Sl i amdie ol 13 €855 g (e (il By b
9 G pmaznio (ols (aade Ly (53 4oy (e (6)583)5 (VAT () dedmopie g (g olSolS (L3l jg 3)
b So 5 0 005k olSS)bj g oo (slasliyg) (ande (6583)5 olie )l Cunl (s i (e (K535
458 (> e 4 (IR0 g (629 5 (90U ) S i Bl 093 axlpo 1 gl e STel ol 4y (53,

il pj Oygon Giagh el

1. Cristea, Apostol & Dosescu

2. Dhumad

3. Egresi, Bayram, Kara & Kesik
4. Horner & John



YA Oy Ko g 031300 | (Sloial aily ¢ Suosbo LA b dalie LRS! 1 g 5wid,5 sdlag, wili

)l yhliae 45U tade Gl p nde slyg, HY,

) Jhliae b clos] ladilu, o SKosle b daie Gl p e dlag, Héy

Sl g 880,85 b)lik gl o plonl slasimgh el & cunl o | (Slo (tmgh (S dintin )
slagingy gl ol 0 48 )5 01k (65K50,5 (slasliyg) 3 wenlhe ol b Lol ilod S gy 1y i
g alas)S )18 jlaiae yold &jgodn Waolug) ol aSl ads &l sl ez ol b dlaily ) zel> (Jue (215
95 e el A58 o 8 pole imgdy (slse gy ez ol 9y onl ) el 0nits 45 gl 4 ST g0
Iy 6,508 slolagy ids (J31 o S bl ol didyh duato Llcsl o)lys &S SYlie ywlwl b )5 aeis
et Jie 5 Bl ot «o) cnl il oo Sl g e sloin] ladile) (6 Seaslie b ae SB
039> 0 (o} job ) (0 5 4 (zmen Wilodd ALk g Sloda b iy sl Glg} 9 (ele @lie (ol
o gl (gt Jde ol ply sl oaits plol ond 4l o 4 Giagh pl 3 oS (ol g5 sl (6 Kb S

Ll 0l ul.’x.u‘ U9 uL-’-JI 4 d>gi L’ ») wa:

Sl s,

S35 sl

SR8 gdlug,

w39 Sy,
KW PRWIESS |

wols sl

(U3 55 (e 31 48,5 1) (ogpdo Jao ) S5

o9 3 wlwi iy 5
dnol> 98 o0 Cguine (Shuued - oy Siagh cj he) sl 5l g 62,8 e jlai | ol ey
O3 sla s 4 WAA BYAY Lo Hle 13 a8 canl wyiwd 3 B 51,555,5 5 ad o Jolis imgh (o bl



\D)loa:}c\ D)séc\i'\sdjw)%ﬁdnduw)ﬂ 4

P2 e glateds g Cunl 0dd 03latial ot )3 (65 diged gy I GEmgs nl 3 iled,S jhs jlied 5 ladel
O el g ol A8 dsals 51 U adgl diges G Tl cdsols jlire Blyouil 090 uyiwd jd Jdody g diged
T )3 5l 3590 e olusi 5 Ve dlaly bl o 5 (g)lol dmsle (1351 29900 (58 4 i L 8

(VN BLadl) A8 e <18V il g /) €83 doy> A0 ligelo]

NZéa}?

e TrT ()
2

@ boye Jiwp)F iw i VY p Jeiie a5 0b odlitel asbjiwy I3l daodls gyglaes jolaiods

g (Y0 g 5 03 ik 955 aar) oloml iy & Ligpo Gy ¥ (VIR iy 9 535) (5,503,5 slaslyg,

3 35 osthe Jdo (sl ysiie Gioxias gy 332 (VY & o 5 55 oI5 g0 «SUly) e bt 4y bigsyo s ¥

O Lailsy comoman 3 o3l o(58lge MalS 5 38lse oy (g yLa5 ccalls cclliee MolS) & yS) gldn > O ol

ol ol38le s ol Sl ekl s A gy ¥ el lig 38l 53 eyl lo S¥ole (b Jae gy SeSa b it

NARATA f@.lf) 5,10 (65 mie g Jloy 4 S dgng0 (slayl8le 5 L duslie (3 aS Cuwl D4

<193 9 SBL (i
b e plgisdy sloial wlu) g dtunly e Mae QLI Jilus piie (6,553)5 gladlyg) Siagk cnl
9 sl Ui 93 3 Aeb Gl (38 o (Shg piagR @l Cono g CB I il Gliebl pslaieds cunl HlaS e
1b g sl ojl g lyme gy Gasb 5l Acb Gy (2lgy 505 b)) ilie (sl lne ) o3lizl b oL
Sl 5 00 o3kl godge 4y o5T s cnlo 5 aslul lo b 51 515 Llsimee sy Gioeis gl ol 03
(1) et g laitady ol 01 3l 11y 5 1S s ) olisle &¥le (580 3l ojlo (ol ioxin
05y xSilee sl a3l 51181y ot (sl 5 "(AVE) esi) gl Jlas Syl Sika a3l 1115 en
ol 53 Loy (gl 00 g5l Jlame GBlyoa] (uSiloo (Y VY ¢ s 5 52 ) Cansl 0 o3lil o] Sl
Ll s Sl oalissl Ly 4ol sy )l (bl iz ol o (6L ) Solis g 0390 /0 51 5Vl 55
S Gl IV S YL L peize olad ¢l (sLall 4yl b a9 b b odominn (a5 (bl 5 2L S

1. Ishtiaq

2. Yoo, Goo, Huang, Nam & Woo

3. Wang, Yu, Guo, Ku & Yi

4. Kline

5. Content Validity

6. Structural Equation Modeling (SEM)
7. Convergent Validity
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10. Composite Reliability (CR)
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