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Abstract

It is necessary to expand the safety on the roads and prevent the
damages resulting from the defects of the cars, to know the process
of recalling the cars and the necessity of following its rules. Car
recall has a special place as one of the after-sales services. Vehicle
recall may be issued for defects during production or design, or for
defects created after use. Analyzing and interpreting the recall of
the car and examining its legal dimensions raises issues such as
what is the legal nature of this entity? What authorities can initiate
a car recall? The present article proceeds with a descriptive-
analytical approach and by applying the existing regulations on the
car recall phenomenon, and finally, after analyzing the issue, it
concludes that there are several assumptions regarding the legal
nature of the recall. Analyzes in the form of warranty, Unilateral
contract, additional contract and gloss are proposed, despite this,
the hypothesis of independence and specificity of the legal nature
of the recall of the car is closer to its nature and nature. In addition
to the manufacturer, related government agencies and courts and
private lawsuits can initiate a vehicle recall. The purpose of this
research is to provide the best practical process that helps the
Iranian society to achieve high standards of success when
performing car recalls.
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Statement, Gathron v. Chrysler Group LLC, No. 3:13-cv-05922 (N.D. Cal. 2014).



FAL LG ol Ggiio 50 anlllan b 9,095 (g5 1,3 (Bei> Slal
Pl o Cang oSy B S pldE S S USS Gl ) s eyl
o oS Canl o 3l opl 1500 (g B Cpmn B3l 1 Lamd e Bl iy ol @

S5 S5 sie 4 er 435 gl I 2500

S 9 95095 s .Y F
w5 iy 998 (B S pise (JlE Elgl | S el g () wile (el
& Osn oNjle o | Yoeme g Sgdioe ploxl (0l Clpess sl s 9d e
piY Olysesi (lgd1)d Cygo > oniile ST o> wigus oo 00> gy 0MiS B yuas (gl (glaiy s
ol 4 dg b by quoen b aalgs ol (idg ST Olpes aad b |,

D ol 03> iubgy 9395 3,85 lise /g Judd & ’wa Adlds Jlug 4y bgyyo

Wis (o b pii g 99995 9319 Y F

B Bbgs (lagSias g ISl | (Jg 0nds gihae oo 20 4 &l (b e byt
OSee (V0 YA wlols game e WWAY (Koo)) 95 00 03 (2 o) A e > b e )
oS Ggode pl bt 91393 Codls g Cono dly o by 9398 (B S 395 s9a8 Cunl
b dales (g b jesd 1y () &5 9500 oo WIS b 03y el Cgsme 9)993 o o
D5t die (s Ly 9358 31,8 51 15 o e 5 Aulie ol Ll 5 355 |y (508
5313 85 o3 gt o) B Jg (IS5 e ¢y o L dna B (9 o i
Loyl Byl Mool cunl Koo oS D55 0 031 9053 BASBpns 5 pdyo poas & Cod
o) 535Gy g 01y e slinl plSin 5 oS wadl Nitee aSu) S il 01 Mg
3065 Vgl 25 s ey B el ol ol clon, o) (g (SIS b pnn) 2 s 4 g
Aol il 1y el dgw 4y i dbul dad Colpods (pd)bo a5 398 o0 Sl Sloj b zé5 4
Bun agydgs e dlasl loj ;0 &8 Jboyd (o5 IYAS (sagd KTV Xz AYAY ()L;el5)
oo (o j1S) sl Loy ] a5 @y s 3 b s e 3900 41 (g0 3l
Wl 0390 s LB cgy065 Ade Sl pa j> oS b yo (Y5

Al g 94995 g1 5. .F



VEo) olinmo) g sl oF 5ylouis Y 698 o imabai §gio lalllae FAS

oy ) 95355 (A5 b el 4 oS e el Lele lgisar 5098 BUSWI
8 909 Ol > il Joeome g oo e plonl (SigSer g oS cllax dde )05
o jo el die )3 a3l Jprene g oo (99 5 e SS9 Ols31S plxl (SSee
beey aiyin 3 908 (Jld 0 0pSe ) el biaey ol el g Jes plx
Oledly8 3 oS g M 5 Canwl o 4 g s Ade ) Jole gl Ll 505 saS )8
h gygs Jl (g HB 2oy pasi g Mol & Gloj b g Al oo o 4 o 5 9295
955> Ols>)5 5 Al 105 0935 (3 jl b 1) adail ol Lol 09 i o5 lg31,8 ol plosl
S Jop wud gloy 5 Lose die Sy Al dis 4Sa) A )b ol el
OllR o Ll al (S]] Jo coby 4 GlSe Jel 3b (ogm Sl 935 (o33
g Cul Bl dde S Al die WS CAby saiS )y 4 gl Wl 0SB pns g)des
) ol Slsies 955 8BSy Ll sy ooy |y o il wialsse (b o o
&S Jb )by cldgime Jebs ply o Jole baad e die 3.8 Jode ol 1L 2,5 0l
S Bpan ply p> (Jl g0 p3) Jgl 815 B pan 2 0gMe 0115 M55 69 395 (o318 5
P& Jbyd sl polasl Jole g astine Jebs b dae 3 .l taled cgime 55 (gam

D> b (s 40 Sl oA B pan g sl MSME sl ey B8

wos JbS 9 93395 (1120 .F

Cyio & YIS CoMas Loy ladd aS) dlesjl as)ly Sl cue Ud g 9095 s3]0
oIS lg5 4y 9)39% bl g cus > & 55 9355 (18 3 e e )l dlllas | s (3>
909> ledlyd 0 WS Hail s ded 3l Wil e gyt ccus HLE 0 D o 03D CuiS
On ROl (ol o529 b S aihio o]l g il g (B8 4 Slgie Sl
OGBS L Zd g baid cus HLS a5yl aSl dles | il denge Cus Jli g 905 led8
o 4 b o jls a8 el B L BI5GB 4 2585l 9398 Slo Lo
b b A5 ol 45) a8 5l e s 4 B 955 olysl Ul G 1 U
D90 il M VI CuiS p g Fund Sygo ) cus LS 50 09 o i (Cuwl 0l Dbl Cus
(2295 9 3005 po3l ©ypo o) ie (gl L odiS )55 & 9355 CuiS 95 3 0 s
o.\;.l.{n_é)*m dgw 4 9).)95 u‘9>|)5 Lol «uws] Ae L_Q)Jo 92 3B Jgw A Cus )L> ‘>)‘§L;° O ygo
plol 4 oaiS iy dabsy Lol o o bbb 5 39y 0 cpjl (6350 10 cus HLS g aaled
o (6,503 Jole b L8l b bgduw bl )06 olg3],8



FAY Kool G 5o anlllao b 95095 (lga )8 (g olal
S8 Olod g 99995 (1319 .7 .F

Oled Gl sl aslis dgng (500,58 dlasly Jg S 0)ls s (6,500 4 (90,8 &S playd
2ol ol bl sl 398 gme Sl iyl oaS WS 618 plod (29 90995 (I35
Ol Sl Ao byie 0aiSugr 83l g )Lisl 4 wls o (6303 (lews ST 15w o
Sy s s cxl JU8 > o s )3 g8 o)l ol By s
@l O (£9)09> 0D ymnd Clpe B)1 4! e 3l ] 00 o by 015 B o
ol Sl s oy g 395 0BT sl s 5l 0aiS G pas cunl Sen BB oS Sl y Sasle
XS o jlal 1) 0aiS Gpuan IS y5il6 a5 Cuwl (503 loud g9 4 pl 500 By 1055 plodl
Bam oS Jb > Salgsy |y el byl b g e a5 Sew ST g dalgsu |y e Ll > &S
b e o b o8 Gl oaid b cpl g sl iy b a4y 03 b j s B3lel (g8 (loud
S o 1y k) Ol B9 5 Bl e (0391 08 b lte ol ) Ca

0908 pl 9 99995 1312V .F
ol olgie by lg w3,8 el Loges oldy 1 cloin cllie el chan b lacdgd
2o g 909 W (S 9B (lpl ) (PO VAV lSo)L) Slodges cogal 0SS pas
b luiliwl &S Cunl 03505 CalSa 1) alre g mlio ylig VAN Cgae (B xis Cladgs
dles (65 gl 2l il Slidad g Lag)d95 9)9 b Ao Sl g AT EMN lilug e ) (e
Oy |y aldlae g oyl oy iy Tled gd95 ledlyd Alius o (FF IVAY (wle o udb)
Gl Glaide 30 drels oges plal Lo (BUSGpae O)lud s Bua y ogdle |y
oyad B> Cunle | 9398 (ol a5 095 jeal A caw g BilNI I e
F s 3 15 wanss g jpai cpl Ll sl 003 5035 (ogee Goi> 4 0dd )l
5 ol Slyie @9 9 (smges Boi> S o)k Al Sty Sl jels o Boi> slapls
Uslse Cbyo [TV DYAF olie o 3b) 5,5 oo plosl (g, ted) 356 el ol
4 BU 595 Gl lomes 9 05 055 4 (oges B> Cuple (50 3550 G g
o3I398 Cuonl Laih 5 Cunl (oM Span g oS Hg) (Sgix b (s jad g Ll
2808 &S =938 lgdl5 Cunl oad o (BN S pan Jl Colex pgi) g 9355 (e
Dgas gydigy Cdgd Ablie b oges plas Llod 4y =345 o pyd |y dmels 013l 5l xeawg

Ol sl ogg mle sg2g jl (Sb 9395 (9318 (Bod> Canle g Cannb > Al
9395 Jebod b ol 4 e ile o3l b Al o (39 gy 53 Wl ced 9395



Vo) limo) 9 b oF 65lous MW 5598 o iai B> lalllao FAA

Oy 4 ) aliSuly Clgiun poil @3 48 pled bbd Sl )b Al ale
o9 ol A oS3 Ll 1 5 amd e ol 95 L Sl 56 e3)ly slag;
Caol odds dnlae cdgd Ailas b waiSGpns | coles g drols ol Laas (ol il
din oS 2)ly o1l ) sl (See & Shls (dp dpge Slacus 4 s B
Wload G)lud el ol Jlo 3 &5 (age 4 Cund 5 9 NS (00 Iy il 5 SHS
el s bl §) o S Ll g3l e aly o )l sl led A
o S 2l bl ple ()R din 5 el ©l)jie (AE 390 cnl g 8L oals Cole)
e |y oadaloul Cae Wilaiuiles oo dasl Oy yde > g0 Wd)liilinl (adi > 4
ol e g balibil coley Gpo g mpde ) Ghe Cdlstue dix wl WS

Dl Lo lea )3 plodl 51 saiSa e lgy ool

D900 (6365 o (i HUdg (el )3 0 lae el degone |

Gl Ml 1y o] lgiee Ll sl oadi iy 9058 oldls ol e 0 )
J9o oS 39 0 031 igare (sg s D el s (dlp &S Cudl saiSas e b oniS Wy
9 o ilie glsil 9,055 (Jgsls il B (g slagleils b sxiile B 5l Sl e ¢
by Sl 5 258 e ploml allbglhy ©jgo 4 w3 wl (b g5 il Lol ]
Do oo 6433 Ny 1S 0l o g ol pl olaB ddle o o (gyle! sla g3 ]y8 o Sy

o g 995 B8 (Seie cunle Bl e Cljlai g oy (pwyp b -V
Gl b cppioman il |y Ssis ol ol b slbasl cubls umle 4 (o3aaie Boi> (slaolys
)l 49> b 9035 G318 o iy ( (Boix Sl cnl ol o Sy 9 ok
J 86 83)ly slagly ol @]y eaiSay Clgine poil 5 035 303 Glod (bl K ]
Oledlyd cou gy a5 .l 0uds gydigy gy ABle b 0diSGras | Coles g dxels
25 g0 O 4 29 el G Eadge Sy > g s ro bl o)y Ky i
g oles din Laas cgd cdlBd ¢)lgd])8 con )3 5 AS Iy eges Fai> din 5 Jad Cunle
o daily 50 Ll o)y D35 )05 Codlw by db)l8 3 ed jebay 1y ol saiSuly
odiSader byl 8k sun BASBpns e )l (508 uble (gdm BASS B yas
Cadls )18 1) s 28y 9 Glssyd 4 euiSadg plill (Sline (g5 0 g it



FAQ (52 ol o o anlllan b 95395 ols3 1% Sgio olel
o)) oleslyp cony 5 Syl 45 SVsb Al 5 sleinl 5 coobasil Ciglite Ly —Y

Soal Sy 5 9B Sppie oy & ol gle olnl o 5l Pl e Llad
Fad e Jd 4 pimen (bl Ml lpdl)5 con (giludingg 9 Syl 4 SLLS S
ool oly Jol 3 9 by join S (lnl siloggd 4 Cuns o0l 3 (Gilug 9 Caio (35
i b quslize o 00 sty ) S5 o plojlo )3 gy 9 SYL (sl st
b 1Sy Jgb il ol Casl SKae 4 olmd5lil casle oyt (sl pmmss o Coio
ool 9 oS Slyyde 5 gopm e 1l cand o 4 olpl ilwg s o
) B e i g (50giS5 4y olitaod g |y cslizo o lmd il 31 1S, 5o
Dy ai8)S L5 Gl 53 Bagydgs sl )3 sl

Gt ) dx o ol il 355 lge ST )3 9 Vgane 955 (fs3],8 8auS ST 2 po —F
B Ll S o polo al &) lp el s jladl g 03l L g 9,355 s 4 (3
13 3yl e ol g el 5 laolS )5 (bl o) (e 53] sl (ySme 305
Plo gl @) cax 4 S35 B aus Lol ejlu 5l g S e 329 4 2 Ol
Wl e 90995 oe OLIL WaolSaly )3 dsgilas (sogad (gsled 553l (S0 5> iles
Aoled )05 (a3l 3 e 4y Jblg 1y ol

Lo lgais

i Sales 09 ¥ 8o 5 355 Jos Kopel G wsben lpl Ggi > @
N9 <9055 (a3 Cunle 4y il iy 03l Aol )3 0l PNl 9055 BALS Bpns
slsSal, B ogs o)lal o] plsl pae sln! Colas 35 9 9095 Gldld jgao g5 g
G jon Sge ) 45 39 ke odle ul 3 (e (gl 235 BAS B pas 5 (BaLSuy
ygopl > Dgd 03 e sladile, > odpS Sleald Ll cade slagydes )
B9 5 Mgl Jols dgw ooy S Plee 08 deyp cBby 4 eaiSay €83
glizel g 039 oly31)% Pl Jhus &' o jl s ol 5 395 50 p9Sore igame (slag)355
WL0)5 0 poSote Jw ¥ Bolo ¥ 5l s @ clos S

slasly | (So 2 50558 pS1d b )3 (ulel i opad B s> B
spme ) Olas &S cuwl Sgb cugal gy BASSpas Goi> el 6pSol>
5 0MS WP O 9355 el SNl (lidl pas ) o5 bl (Spdy I S e
WSS ()05 g o Axie 6055 puan

s Loy o Jos o8 25 SIS | o 485 By S o G 3l B



VEo) olinmo) g sl oF 5ylouis Y 698 o imabai §gio lalllae fa.

o5l o8 Bolas iz el 9 osiledlyd sl g (Sl pjly) b adlad ogene
Ol1E b iy Jsb o3k ploj ol (S calpli sl Y (908 Sl s
Goi> Jl colos ()9l Bale Mol b IS 9l 29500 Sleidny nd &) AdE Al
U ogs g jlas b &S 1) poguad (galed dlasi b g Colay lsdd dluss (9058 BUiS 8 puns
Soled Slas a5 (G)90yd WS jyke e sl WS pasedie A3l 315 4 pile ol
Sl bl lenlyd pMel sy 090 03 4 Clidlas slaxi b oguad
P Gl (o aily 035 Aye SIS Bpnn p ME Sbjks (55098 S 51
ot by JBlisds sly Slalidl o izly ) So aydss lssls Alyal 1y of sl
S8 o 55 g sl oo 0 i a8 Jlo nl b sl Cosme g9 3l (b
Sl oolitl i b o il b ¥ guao 15,S5h b b kimd gsly el & S ALS G e 45
B ol yoss @ASB1E oy il (Gl Sl Sas S Cund sl ] el
NP dly p sl dhe gpp Gl I (BuSpas o8 b ol 4 aile
S o o3l (STl Y e ] e (lyslyp ] banlie o, Je HEAIS S e
@ glid Gl e daglglp isuSl ey aldd & ame pli Gl
i dge sgaieds ul oY ale plidl 4 Ll uibly ma g e LSS e
Wl GBASGpas 18 el i o maetd & Sl w9355 (lo3])3
23,5 @l Glg318 4 Joe sl (S B pas Jlal ly (gaslas (sLad 5 395 00 (33

B h g b

o (1

5055 e et glbabalss il dalllas (VF++) 1006 dyly £palan ¢ Ble Shan e 0] )
¥ b WY 0ys e bl gpis lilllo ISy ol 5 el o)l ot 5

9355 A Bpao | Coles (5l 508 (WAS) T sl sblol (ol 5 o ol Y
N b gl piag dolilas

I rSin » Gl Slpjie 5 (Gae Cgiue b5 (VW) duow couls g (e (b Y
AR GE AN )93 ¢ 0p2aS0D oy dba .y Bl )t sl s

s> lillbe Mgy e Cdgiue p (Sl Y8 (ulad oy p (W) Lo e IS0 ¥
AR Y IRy

Bl Sde cdgtue (BT (W) Lisgl ( lSIl Gpsl £ pumlis ¢ gamlygr oo (sdulyes O
sbpllss plo g lpl Boi> )3 9295 GBNS Span B>l Coles lyie g3y )3 9)295
WV S S8l g e dellao . Soi>



f

Q) (S ol o 53 anlllan b 5,395 35159 SHgho ol

.ui‘.jb =S ol bl :O]).Qé' Sz ¥z s> J)}/M/'.(W‘VY) Soadano ‘559).?3 Ky S
.d..\.u»? ul)Lw.u‘ 'U‘)‘Qe A c sLQDl.))I)B d9.0.’> c‘;hla d}@ .(\‘“ﬁ’) O c&uc) A%

dhxo (aby)l B2bdl Goi> 5 B Bpae Goix | Coles (e > (ks dlllas)

N OF 893 o bl Gpl> cloyiag
Soxe iz oylyes & g alige g looly))§ LS (WWAS) (sdge csdupad .9
ol e dso 05 Vg F g eoide s IOV Ly ¢ sl N+
iy 15 ) g clodlsy 5 ager deyd (VWVA) cysms < oliao 1)
e (Boi Sk sl s B g gl (VA) ol (oljgls Y
il alaes €8 1 1las D g o g el b osar delsd (WAY) yuobi ¢5ljilS Y

(o]

oAl pole 525 58 50

ol (o

. Colias Mike (2014). The GM nod, The GM salute, and a clash of cultures: Safety,
cost-containment and impenetrable decision, makin Automotive News,
http://www.autonews.com/arti-de/20140605/OEMI  1/140609883/the-gm-nod-
the-gm-salute-and- a-clash-of-cultures, Last visited:1400/11/22

. Essex Amanda (2017). Helping Consumers Navigate Vehicle Recalls. legis brief,
Vol. 25, https://www.ncsl.org/research/transportation/helping-consumers-
navigate-vehicle-recalls.aspx.

. Feng Xiaorui Yonggin, Zhang Le Liu, Wenzhao Li. (2021). Analysis on the
Trends and Characteristics of Vehicle Recalls in the United States. Advances in
Social Science, Education and Humanities Research, vol 634.Proceedings of the
2021 International Conference on Culture, Design and Social Development
(CDSD 2021), pp. 500- 504.https://doi.org/10.2991/assehr.k.220109.001

. Klyatis, L. (2015).”Introduction to Successful Predicting of Product Performance
(Reliability, Durability, Safety, Quality, Recalls, Profit, Life Cycle Cost, and
Others). SAE Technical Paper, No. 2015-01-0487. http://dx.doi.org
/10.4271/2015-01-0487

. Kumar, S., and Schmitz, S. (2011). Managing recalls in a consumer product
supply chain — root cause analysis and measures to mitigate risk. International
Journal of Production Research, Vol. 49, No. 1.

. Lingeman Jake, (2020). Kia,Hyudai Recall 600,000 Vehicles for Fire Risk,
Autoweek, September 7, https:wwwautoweek.com\news\industry-
news\a33926842\kia-hyundai-recall-600000-vehicle-for-fire-risk. Last
visited:1400/3/10

. Malec Andrew M. , Smith Patricia K. Smuts Anson E. (2021). Review of
Industrial Organization, volume 59, pages 37-55. https://doi.org/10.1007/
s11151-021-09811-4.

. Manpreet, H., Hari, B., and Aleda, V.R (2011). Safety hazard and time to recall:


https://clr.modares.ac.ir/article-20-8120-fa.pdf
https://clr.modares.ac.ir/article-20-8120-fa.pdf
http://www.autonews.com/arti-
https://www.ncsl.org/research/transportation/helping-consumers-navigate-vehicle-recalls.aspx
https://www.ncsl.org/research/transportation/helping-consumers-navigate-vehicle-recalls.aspx
https://dx.doi.org/10.2991/assehr.k.220109.001
javascript:;
https://link.springer.com/journal/11151
https://link.springer.com/journal/11151

Vo) limo) 9 b oF 65lous MW 5598 o iai B> lalllao fay

The role of recall strategy, product defect type, and supply chain player in the
U.S toy industry. Journal of Operations Management Vol. 29, Issues 7-8..

9. Masterson, Patrick, (2020). The 10 biggest Recalls ik 2019, cars.com, pp. 1-10
January 14, , at https:www.cars.com\articles\the-10-biggest-recalls-in-2019-
416480. Last visited: 2021.4.17

10. Penenberg Adam L., (2014).”GM’s Hit and Run: How a Lawyer, Mechanic, and
Engineer Blew Open the Worst Auto Scandal in History. PandoDaily (Oct. 18,
2014), http://pando.com/2014/10/18/gms-hit-and-run-how-a-lawyer- mechanic-
and-engineer-blew-the-lid-off-the-worst-auto-scandal- in-history/ note 1 Last
visited:1400/12/14 Ruiz Rebecca R. & Ivory Danielle,(2014) “Documents Show
General Motors Kept Silent on Fatal Crashes, N.Y. Times,
http://www.nytimes.com/2014/07/16/business/docu- ments-show-general-
motors-kept-silent-on-fatal-crashes.html; Last visited:1400/12/14 Rupp Nicholas
G. and Curtis R. (2002). Taylor ”Who Initiates Recalls and Who Cares?
Evidence from the Automobile Industry.« The Journal of Industrial Economics
NVol. 50, No. 2 , (27 pages) .Published By: Wiley
.https://www.jstor.org/stable/3569834, Last visited :1400/12/11

11. Shaaban Khaled AmroMaher: Anusorn Singhapakdi. (2019). Effect of vehicle
safety recalls on the perception towards other vehicles from the same country of
origin. Journal of Traffic and Transportation Engineering (English Edition).
Volume 6, Issue 5,. https://doi.org/10.1016/j.jtte.2018.09.006Get rights and content.

12. United States Government Accountability Office, Report to Congressional
Requesters,AUTO SAFETY, NHTSA Has Options to Improve the Safety Defect
Recall Process GAO 11-603. 2011 .https:/iwww-
odi.nhtsa.dot.gov/recalls/recallprocess.cfm Last visited:1400/9/19,

13. Honda, Amended 573 Report for Recall 09V-259, July 29, 2009, http://www-
odi.nhtsa.dot.gov/acms/cs/jaxrs/down-load/doc/ACM12254242/RCDNN-
09V259-6845.pdf. Last visited:1400/9/8

14. https://www.carguide.co.uk/blog/car-history-checks/vehicle-safety-recalls/ 2021.12.09

15. https://www.consumerreports.org/car-recalls-defects/car-recall-guide-questions-
answered/ Last visited:1400/9/8

16. https://www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm Last visited:1400/9/21

17. Comm, on Energy and Commerce. (2014). 113th Cong., ”Staff Report on the
GM Ignition “, Switch Recall: Reviw of NHTSA 20. Last visited:1400/12/14

18. Dillon David D., Chrysler, (2014). ”Defect and Noncompliance Report12V-042*

19. http://www-odi.nhtsa.dot.gov/acms/cs/jaxrs/down-load/doc/UCM416103/RCDNN-
12V042-1893.pdf sLast visited:1400/12/14



http://pando.com/2014/10/18/gms-hit-and-run-how-a-lawyer-%20mechanic-and-engineer-blew-the-lid-off-the-worst-auto-scandal-%20in-history/%20note%201
http://pando.com/2014/10/18/gms-hit-and-run-how-a-lawyer-%20mechanic-and-engineer-blew-the-lid-off-the-worst-auto-scandal-%20in-history/%20note%201
http://www.nytimes.com/2014/07/16/business/docu-ments-show-general-motors-kept-silent-on-fatal-crashes.html
http://www.nytimes.com/2014/07/16/business/docu-ments-show-general-motors-kept-silent-on-fatal-crashes.html
https://www.jstor.org/stable/i282942
https://www.jstor.org/stable/i282942
https://www.sciencedirect.com/science/article/pii/S2095756418300588#!
https://www.sciencedirect.com/science/article/pii/S2095756418300588#!
https://www.sciencedirect.com/journal/journal-of-traffic-and-transportation-engineering-english-edition
https://www.sciencedirect.com/journal/journal-of-traffic-and-transportation-engineering-english-edition/vol/6/issue/5
https://doi.org/10.1016/j.jtte.2018.09.006
https://doi.org/10.1016/j.jtte.2018.09.006
https://www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm%20Last%20visited:1400/9/19,1400
https://www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm%20Last%20visited:1400/9/19,1400
https://www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm%20Last%20visited:1400/9/19,1400
http://www-odi.nhtsa.dot.gov/acms/cs/jaxrs/down-load/doc/ACM12254242/RCDNN-09V259-6845.pdf
http://www-odi.nhtsa.dot.gov/acms/cs/jaxrs/down-load/doc/ACM12254242/RCDNN-09V259-6845.pdf
http://www-odi.nhtsa.dot.gov/acms/cs/jaxrs/down-load/doc/ACM12254242/RCDNN-09V259-6845.pdf
https://www.consumerreports.org/car-recalls-defects/car-recall-guide-questions-answered/
https://www.consumerreports.org/car-recalls-defects/car-recall-guide-questions-answered/

