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A B S T R A C T  

Networks are considered as tools of collaboration between different sections of society. Using networks, all 

stakeholders can be involved in the policy-making process. The digitalization of the economy in general & the banking 

industry in particular, is among the phenomena of the present age. The study aims at developing a network model for digital 
banking in Iran. This study is a descriptive-exploratory one, using semi-structured interviews as data collection tool. Theme 

analysis technique has been used to analyze the data. The research population is economic & banking policy-making 
experts, especially digital banking specialists in Iran, & the research sample has been selected using purposive sampling 

method. Finally, a model has been designed that includes the necessities, inputs, actors, synergistic interactions among the 
actors & the impacts of network policy-making in digital banking. This model can be considered as a platform used for 
solving many current problems, including the indetermination of digital banking executives & the multiplicity of digital 
banking policy makers. 

Keywords: Public Policy Making, Smart Economy, Digital Banking, Network Policy Making, Digital Banking Policy Making 

Actors. 
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)� �� +� �%�"O� %�)<� �\��� ��$�5Q, 4� �'�� ;� ���4 
1;� ��, �;�;� & b� �$
�� A�. ?u�<� & FR5+� ?J ��) ��.Daneshfard & et al., 2014B@ %' �5Q, .( �;%�� ���� �. 1;� ������ �%�"O �+�

B@ %' 1.%�+� �� g� *� �����4�� 
)� %' �����$ �� � <��& & ��!� 
-.�� ��)c B��&%�+��� �'�� ;� �%�"O .'�, '�5�&%
�5Q,�� 
?)�' &' ?W��J �� �������-! %�q��-�	 %' ��B@ ?)��	&�+�?��W ������ ����� ��$.1;� �'�. ��)# ����	  %'

�5Q, 
� !�\� �/;�� �$�/��% �\� ?)��	 ���� �%�-�� ����� ��&% �� ���� �Q�� �;%�� p��q 4� �����5J B@�+� %' �%�"O
��-�	 B;� � & '�@ �/; �� ?�� ?)��	 &�� .���.�5Q, 
1�O ���	�� �$�����# �� �. ?)��	 B;� � �/; %' �k�& ��$


)��&�O & 1�&' 
)� B��&% ����� ����4�;�y ��$���4�; 
a�����4�; �� �%��	 ��$ h;��� 
1;� -.�� � ���� �\��� ��$
� <$ �/; %' .�� <$�5Q, 
� @��,�)$��� �'�. � <��� �� �$ 
?u�<� �� +� ?J 
�� +� ����	 
�� +� �����5J ����� �

��% 
?��� � '�� �� & �� +� P��W�B@ � .%�+� �Q�� �;%�� ���� ���$�� b$��! �+� 
�5Q, '�5�&% 
f�C%�C 
�� %' .���.
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 �� �. F�)�'�»r���� '���� & ~%�\	 ?J 
��.�"� «�� b$��! 
1;� -.�� �) ��.Hoxha, 2020B@ ��), �M�� �+*��d� .(�+�
�5Q, �%�"O�i�'%�� x��$� �� >�2J %' �� ]&% 4� >&�� �;�;� ?�M' ���� 4�B@ � �; ��$�+�b)�2	 & �%�"O ��)O

��<�;) �� :���O & (�Q	���B@�+��5Q, �%�"O�� ��?���	 
S�;� 
)�$ �� .�,�� >�� 4� �'�� ;� & �\��/� ���5Q, ��$ ��
B@ %'�+��%�"O.1;� ��, >�Q� �	�)J & �%&�0 ���� �� & � !�O �&� �� +� ��$ 

���	
 ����� ���
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�5Q, �����5J '�5�&%�y ��$'��� ���� �� & �$'��� g���& 
�$'��� ���$��$ ���� 
�$'��� %� @�; & ��'�O ���;��, a��
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�� �O
��o<� �� ������ & ���;��, 
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���z� &1<)� ��$��O A�& ���;��, 
����� ��o<� ��$���)# & %�dT ���;��, g)���� ��o<� �%' & 1@��, �)i� ��$
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))\	 
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��\��
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f�@ �����5J �� ���) ;' ���� «�'�. ��)�B@ 
1.%�+� P�� �. ���h);T ��,'% �i�� 4� �% �+��� ��"# ��+!� .��.
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 *�   

��)G�	 :$&k# A� 
:$&k# 
��- �� �. 1;� �!�+ .�]&% 4� �Q).�	) � *)�T F%�G ��, P���� (��. & ��). ��$
a�� %�i�� �� 
:$&k# ��). :*� %' .1;��'�' �%&T�QJ�2� 4� :$&k# �i�'%�� ��$��)� ��$ ��, �'�� ;� � !��%� @�;

�QJ�2� r�� 
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12  ��R;� ��%�, `��� �'�2 W� ��)<)�. `)u%  ���� 1����� �� .'  

13  ��'�� & ������ ���4�; �&�\�  ���� 1����� �� .'  

�'�' �� ���) ;' %�i�� �����&% 4� ���� :��; %�-�� 
f��/� & p)W' ��$2 �����# &3 %�'%�@�� �!�.  ��). :*� %' .�,��

)�w�$ .��'�O h	��� �)�{	 �� ���� �. �, �'�� ;� ���+��' �)	�;� & ��O�Q@ �i� 4� 
:$&k# ���&% �;%�� ���� 
:$&k# 
�� 


�QJ�2� �����# ���4T �����&%' p!��	 ]&% 4� �$ p��� B;�	 �. �$�. ?. '��\	 
f�C%�C 
�� %' �. �, �'�� ;� ���0��
p)��	 %�5�$ &  ����� 
�);% 1Qd ��51  �$�. 
�� 
)� F��!��	 ?. '��\	 &22  
�q���� >���! 4� �'�� ;� �� �����# 
��) � %' .'��

 >'�\�86  4� � +)� �����# ��-)� 
�� �5��� �� ���	 �� �. ��'�O �Q;��� �G%'60 �%�"O�. '�� �� 1)���W 
1;� �G%' '%�� �$
�� & 1;� �)u�	 �. '�. ��'� ���	�QJ�2� ?)��	 �����# ��-)��� h;��� 
�$ .�,���� -)� :$&k# ��. :*� %' ]4��� %�i��

���� 
�0 
>�� ���;%�Q �� &:;�# %�-�� 4� ��)O��)�{	 ����� ?)��	 4� 
����4 ��&�@ �. �, �'�� ;� P�� %�-!�Smart  

PLS3  
1;� �'�� :$&k# r�0�� ����� �)�{	 ��z� F�Q;��� �5��� 
�0 ]&% �; 4� �'�� ;� �� -)� �����# & ���&% �� �����
����$ ���&%5h.�� �����# & ��Q�&�. ����T 
6  1)\0& �� >�� �����# & ���&% �%��W�� 4� �.�J 
��G�J v�� � �. 1!��"# P����

.1;� �'�� f��/�  

                                                             
1 - Thematic Analysis 
2 - Validity 
3 - Reliability 
4 - Confirmatory Factor Analysis  
5 - Convergent Validity 
6 - Composite Reliability 
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������� .1;� m�/� %�+. %' >� )��' �%��5��� �4�J %' ��� *� ��$
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1
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�� �@�� ��&�� ?�� b$ g)\|	 1�� %' �$�O � J & ���-!� .���.  
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�4��� & �'&-!��R� 
�'�'�%&��� F%��	 & ��),� 1�� ��� 
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i��� ��*� 5���
��"= :b$�� & ]��"# :��-!� �� ���4:�� �@�� 
���� +� B;�	 >� )��' ��$%�-�� ��)O%�. h\, � �; ��$
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>�� %' �%&T�� p��q 4� '��h<. ��$ & �$%�-�� 4� �'�� ;� .��$' :��-!� �% '�@ ��$��T%' 
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'�, �'�� ;� �$�	 ������$ & v)<� �&�� >� )��' �%��5��� p��	 
���' F%�Q� �� .�,�� � ,�' �# %' ��dz� v�� � ���



 

 

 

 

 

 

 

141 

���ی � روی��د �ب�ه�
ا�ی ال	وی �ط ��ی�ری د&%$تال   ا�ان  ری بان)دا                                                                                                            ای,ذا

کاران                                        3ھدی  1د0ی و /م

1)!�� ����	��� �<)� '���� �X5 � ��$���� 

������� .�,���5Q, '�5�&% 4� ��)OB@ %' ���+� �%��5��� �4�J %' �%�"O
�� b$��! �% ������$ 
�� '���� ��5�� 
>� )��'.�����  

References: 

1- Abbasi, Tayabe & Beigi, Vahid. (2016). Explaining the challenges of implementing public policies in the field of science, research & 
technology. Science & Technology Policy, Volume 9, Number 3, 1-12 [in Persian].   
2- Albareda, L., & Waddock, S. (2018). Networked CSR governance: A whole network approach to meta-governance. Business & Society, 

57(4), 636-675. 
3- Chilvers, J., & Evans, J. (2009). Understanding networks at the science-policy interface. Themed issue. Geoforum, 40(3), 355-406. 
4- Daneshfard, K., Rajaei, Z., & Baklu, S. S. (2014). Studying the effects of policy making networks on efficiency & effectiveness of policy. 

Advances in Environmental Biology, 1295-1301. 
5- Eskandarinia, Nima, Daneshfard, Karamollah & Faqihi, Abolhassan. (2018). Applicability & typology of new policy models: adaptive, 
network & innovation models. Strategic Management Research, 73(25), 13-33 [in Persian].   

6- Fudin, M. R., & Rahayu, A. M. (2019). Public participation & the disclosure of public information to achieve good governance. In 
Conference paper. EAI. 
7- Goldar, Zahra, Amiri, Mojtaba, Qalipour Sote, Rahmatollah & Moazzami, Mansour. (2017). Designing a conceptual framework for the 

involvement of stakeholders in public policy. Journal of Audit Science, 17(66), 81-104 [in Persian].   
8- Han, S. & Ye, F. (2017). China’s education policy-making: A policy network perspective. Journal of Education Policy, 32(4), 389-413 
9- Hoxha, J. (2020). Introduction: Extending the Study of Policy Networks Beyond Their Original Context. Network Policy Making within 

the Turkish Health Sector: Becoming Collaborative. Emerald Publishing Limited. 
10- Jahandideh, Saman, Rahmati, Mohammad Hossein & Zarei-Matin, Hassan. (2017). Designing a model for network policy making in the 
country's tourism field. Management of Organizational Culture, 15(3), 483-502 [in Persian].   

11- Kameli, Mohammad Javad, Alvani, Seyed Mehdi & Salehi Sadaqyani, Jamshid. (2009). The effect of hierarchical & network 
communication structure on the performance of organizations' policy-making (case study: NAJA organization). Police Management 
Researches, 4(2). 176-162 [in Persian].   
12- Lewis, S., & Lingard, B. (2015). The multiple effects of international large-scale assessment on education policy & research. 
13- Moschitz, H., & Stolze, M. (2010). The influence of policy networks on policy output. A comparison of organic farming policy in the 
Czech Republic & Poland. Food Policy, 35(3), 247-255. 

14- Mukhtarianpour, Majid, Hosseini, Fardin & Razmi, Ali. (2015). Networks of Policy implementation (network approach to public policy 
implementation). The first national conference of public administration of Iran, Tehran [in Persian].   
15- National strategy website. (2019). Available online at: http://www.nationalstrategy.ir  [in Persian].    
16- News network of Iran economy & finance. (2019). 23rd of April. Available online at:  https://www.mefa.ir/fa-IR/mefa/1/news [in Persian].   

17- Qitasivand, Fatemeh, Sharifzadeh, Fattah, Kazemian, Gholamreza & Hosseinpour, Davood. (2020). Designing a public policy formulation 
model with a network governance approach; Case study: Public transportation in Tehran. Public Policy, 6(1), 87-110 [in Persian].   
18- Rasmussen, A., & Toshkov, D. (2013). The effect of stakeholder involvement on legislative duration: Consultation of external actors & 

legislative duration in the European Union. European Union Politics, 14(3), 366-387. 
19- Sameti, Homayun & Mohseni, Fazilat. (2011). Analysis of the impact of good governance indicators on the human development index, 
case study: Southeast Asian countries. Journal of Economic Development, 1(4), 183-223 [in Persian].   
20- Sharifzadeh, Fattah, Haghi, Atiyeh Sadat, Hosseinpour, Davood & Mirmohammadi, Seyed Mohammad. (2018). The indigenous model of 

entrepreneurship network policymaking in the Ministry of Cooperation, Labor & Social Welfare. Public Management Research, 40 (11), 5-
26 [in Persian].   
21- Zheng, H., De Jong, M., & Koppenjan, J. (2010). Applying policy network theory to policy‐making in China: the case of urban health 
insurance reform. Public Administration, 88(2), 398-417. 

 

 

 

 

  

  

  

  


