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ABSTRACT

Networks are important resources for business and entrepreneurship. The purpose of the current
research study was to utilize a qualitative approach in order to conceptualize networking in home-
based businesses based on agricultural products. Using random sampling method, 31 experts were
recruited and interviewed until data saturation was reached. The interviews were then transcribed
and after that, the transcribed passages underwent open, axial, and selective coding. These coding
procedures were conducted by using MAXQDA software. In order to validate the findings, criteria
of credibility, transferability, dependability, and conformability were employed. Results showed
that networking in home-based businesses can be identified as eight components including
customer-orientedness, key contribution, knowing competitors, good products processing, channels
of promotion and sale, suggested values, and material and spiritual supporters that were all
conceptualized and their frequencies were estimated. Thus, it is expected that the results of the
present study can efficiently contribute, at the theoretical level, to developing theoretical bases and
offering new pathways, and at the practical level, to exploiting the target market within the realm of
home-based businesses in general, and in agricultural products sector, in specific. It is hoped that
such influences can help business owners to improve their current state of affairs.

Keywords: Networking, Home-based businesses, Key contribution, Agricultural products,
Customer- orientedness

EXTENDED ABSTRACT

The aim of this study is to conceptualize networking in home-based businesses based on
agricultural products with a qualitative approach. For this purpose, 31 experts were interviewed,
including university professors, agricultural jihad experts, business experts and business owners in
guilds, until saturation was achieved, which was analyzed using MAXQDA software and 195 open
codes from Interview texts were extracted and categorized into 23 main codes. The results showed
that networking in home-based businesses in 8 components including key activities, healthy
product processing, Recognize the competitor , product advertising and sales channels, material
and spiritual supporters, customer-oriented, Key participation and Suggested values of
conceptualization and indicators of each component were identified Therefore, it is expected that
the conceptualization of networking as core values in the scientific part has made a significant
contribution to the development of theoretical foundations and provide a new path, and in the
practical part in exploiting the target market in the field of home-based businesses in general and
To be particularly effective in the processing of agricultural products part in Iran and to provide a
significant contribution to business owners in this field.

Objectives

Today, the concept of network enjoys increasing popularity. There have been numerous
attempts and endeavors to study and examine the association between networks of entrepreneurs
and development of different businesses. Home-based business owners who are at the preliminary
stages of their work, just beginning to run their private business, care much more about networking
than those counterparts who do not believe in it, or do not pay sufficient attention to it. Those who
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show concern make more profit and this makes sense in both formal and informal networks.
Moreover, networks provide a wide range of resources to small businesses, not only at the
beginning of the business but also in various stages of the work cycle. Networks are able to create
opportunities for research and development in order to decrease potential rival or competitor risks.
To control and protect themselves, home-based businesses, especially in tumultuous and chaotic
environments, need to communicate information and exchange resources. Networks, whether they
are formal or informal, form environments that affect the quality and quantity of information and
the way resources are exchanged within the network. If networks are significant for all institutions,
they are of critical importance for home businesses. The main aim of the present research study is
to follow a qualitative approach and conceptualize networking in home-based businesses based on
agricultural products.

Methods

The present research study sought to conceptualize networking in home-based businesses
depending on agricultural products through obtaining and classifying experts’ opinions. Using
random sampling technique, 31 experts between 30 to 50 years of age and 10 to 30 years of work
experience including university professors of relevant academic disciplines, agriculture experts,
business experts, and business owners were selected and interviewed. After data saturation was
reached, the following steps were taken to analyze the obtained data: first, the interviews were
transcribed and open coding was done; second, axial coding was accomplished; and third, selective
coding was conducted. To validate the findings and consolidate the rigor of the research, standards
of credibility, transferability, dependability, and conformability were meticulously checked and
confirmed.

Results

In order to collect and achieve the findings of the research study, all interviews were converted
from audio to text format and then, after the coding processes were finalized, 195 open codes and
23 axial codes including the following were obtained: pricing, product quality, innovation,
guarantee, customers, keeping customers, attracting customers, relations with customers,
purchasing reasons, offering values to customers, promotion techniques, building up reputation,
income flow, payment methods, costs, key activities, key resources, market conditions, key
partners, external supporters, shipment methods, complaint and vital information. Afterwards,
using experts’ opinions, these codes were conceptualized into eight selective codes including
customer-orientedness, key contribution, knowing competitors, good products processing, channels
of promotion and sale, suggested values, and material and spiritual supporters. Next, findings of the
study were compared with those of other researchers. Some of the findings were corroborated by
Kiakojouri’s study that include key activities, key partners, customer communication channel, and
offered values. In addition, Niroumand et al.’s products and customers were also studied.

Discussion

Results indicate that the first and foremost component out of the final eight components of
networking conceptualization in home-based businesses depending on agricultural products is
customer-orientedness. It was demonstrated that this component was the leading factor of the study
by explaining 39.13 percent of the indexes. The second important component was key activities
with 17.39 percent influence in explaining the research indexes. The share and significance of
knowing competitors in explaining the research indexes with each of the three factors of good
products processing, promotion and sale channels, and key contribution was estimated to be 8.70
percent. Offered value and material and spiritual supporters were other components that explained
the indexes with 4.35 percent each. Therefore, considering the findings of this study and
explanatory role of every one of them, it can be suggested to owners of home-based businesses that
they need to take care of the following issues in conceptualizing the networking of their
businesses: they should purchase appropriate home products processing equipment, exploit
material and spiritual capacities of business supporters such as business angels and key partners in
order to make use of their production and marketing knowledge alongside their investment. Also it
is recommended that they use inexpensive raw materials while being cautious and wary of the
market and competitors conditions to produce good quality products under permission of official
authorities by using their promotional capacity and by relying on virus, network, and systematic
marketing. In this regard, responding to customers’ complaints should not be neglected.
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