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Extended Abstract

Introduction

The study of host community behavior, as a framework for the satisfaction of urban tourists.
Local community can use its capabilities to provide a double degree of effectiveness on
achieving tourist satisfaction. In order to provide satisfaction and loyalty in the mind of the
customer, the behavior of the host community is efficient, so these days, this category is an
inevitable necessity in order to create superior quality for customers and make a competitive
advantage for tourist loyalty. Inadequate behavior with the expectations of tourists causes the
failure of tourism institutions to achieve the main goals. The organizational behavior of the host
community is one of the most important factors that can be effective on providing the best
quality of services to tourists. Lahijan city is considered as one of the tourism attractions in
Gilan province, which attracts tourists from inside or even abroad in all seasons according to the
existing potentials. The city has many capabilities to develop urban tourism. In addition to these
capabilities, there are also challenges in the field of tourism in this city.

Methodology

The study is a descriptive-analytical one and also it is an applied research in terms of purpose.
The special subject is tourism in Baam Sabz recreation complex of Lahijan city in Gilan
province and the realm of time is August and September 2017; which is the peak of tourist
density in this city. Accordingly, the statistical population is tourists who have entered the city
of Lahijan in the mentioned seasons. Since the size of the statistical population is unknown,
Cochran's formula has been used to determine the sample size. Cronbach’s alpha for all research
structures is more than 0.7. After confirming the validity and content of the questionnaire by
experts (ten university professors in the field of tourism), the final test of the questionnaire with
Cronbach's alpha coefficient for research structures was approved 0.81, and so the final
questionnaire was widely distributed among tourists.In order to measure the significance
relationships between the variables, non-parametric test (correlation coefficient and regression
analysis) was used and finally, using the structural equation model and LISREL software, a set
of equations were tested simultaneously.

Results and discussion

There is a direct and significant relationship between the components of the quality of the host
community behavior and the level of satisfaction of tourists' loyalty. The host and 31% of the
agent will be outside the model. On the other hand, responding to the needs of tourists by the
host community is one of the most essential tasks of any host community in tourism destination.
The role of the quality of the host community behavior when providing services to tourists, how
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to provide host community services and the type of behavior for employees are factors that have
a direct impact on tourist loyalty. Tourists satisfaction is achieved when the process of
designing the quality of host behavior is such that it meets the expectations of tourists. In terms
of the priority of the coefficients of influence on the loyalty of the variable of committed
behavior in the current conditions with a coefficient of 0.745 has the greatest effect on the
satisfaction and loyalty of tourists and the variables of benevolent behavior (coefficient of
impact 0.652) and virtuous behavior with a score of 0.593 are in the next ranks.

Conclusion

Tourist satisfaction depends on the quality of the host community behavior and with enhancing
the quality of behavior, the satisfaction of tourists also increases. This kind of attitude of the
host community towards tourists will lead to the desire of tourists to return and ultimately their
loyalty and positive publicity in revisits. The coefficient of effectiveness of the component of
the host society's committed behavior on customer loyalty is higher than the other coefficients
drawn in the structural equation model. Satisfaction and loyalty of tourists are possible by
improving the quality of the host community behavior with the mediating role of committed
behavior of the host community. Paying attention to the host community behavior is a strategic
approach to attract more tourists to the Baam Sabz Recreation Complex. Thus, tourists can
achieve their needs and services, and the Baam Ssbz Recreation Complex achieves its goals by
retaining tourists. Among the indicators related to the variable of committed behavior of the
host community are the index of the host community's attachment to the tourism profession and
active cooperation and participation in attracting tourists and the index of general information of
the host community about the arts and industries of the tourism destination, respectively.

Keywords: Urban tourism, Citizen satisfaction, Loyalty to tourism destination, Baam Sabz,
Lahijan City.



yyaa UMU Al ;D)Lo.w A 3)93 ‘LSI‘Q‘"" d)iwb)f dollad
NI a0
10.22059/JUT.2019.264715.526http://doi.org/

Of 353 55 (5103 g Caldy p 3l jwo anol> LSy Cuds' il
OludY saw puw Pl (S0 YT Qoiceo 359 590 axdlne

Al el 9 plo oSl cs e s3yaeby g Ll Hlutsls — B o0 (6 pana Jus o]
YFAQ/+0/VY o iy PR/ VY e cdl

N

Ol Baon 095 e Cguome (505 (gield) g Ol Cur )3 e Jelge Sl (Sl dnele 513,
daale i) jolate ol 4l (5068 yK83)5 ()lalg 5 ol g (e dnale iy b 2 S,
0a>ls WY LB ailjlie cduas jld, 5 dlalgd s jbd) il yioee jlid,) ciligaio Hl8y o Hloa 40 ybise
3 dolisin p dlwrgey jL33y90 SlMbI sl oadplonl (o= v o9 4 3485l Canl 00D oI
Jse8 3l edlital b (5Ll digas o2 b (s pglan VWA j52 50 5 3o p0 Jouad o om0 oS08
sl OYolao (giloJae jl o psate o Lallgy 5 Waodls Julodiga o5 jglaiods A (s 55 YAY (] S'o8
lnailie oy LIS Gl ) abd o (bl gm s (Siurad (390]] 2015 . o1b03iz] SPSS 4 SEM
3310505 392 (sig=+/+ V) (g,llxe g puiitne alaily K535 Colis) (i b (lsee drels ,18) cusS
s )bLog 5 (itoculudy yo by 51 it +IV¥D 2515 L g 2ge Lol 5 it )1 it gl
slad sy 5 +/0AY 4l cload kb, o (+/FOY 1ol o) Slales i kb, ol piie o)y o, K85,5
SLb e 390 3 (oS bbb & bypye el 05,5 o (sl ()S83,5 ()bbg 2 (gm0
iy (B=+/V+¥) (lpolage sopadls 5 b pbjee dssly dligaie )iy juite o Canl o] Silo i
s byl (K535 (6508 b (B=+/1+A) ;5055 5o 4 (055wl 4 4295 9 (B=2/V++) b ailoge
= st =L sk dligaie )8 & amd o L5 (5l Le SY3lee )3 S50 JlBle s (293 s )l
OS2, (5 ol Loy 5 (6,5 US> ool (sloy5S16 alaan sl sle ol il JIS 85 K0 5 (ol
D ep g

.Ol:gr.,,aa\f PR Pl’. %5).{..;‘3))? Juado & d)blés ‘O\.b'?).g(.i dA:.o.D"Lé) :‘_54.315 u@)ls

Email: esmael.nasiri@yahoo.com Jgkuuns oL g9 )



£

oo
.(Chang & Sisson,2016:3-4) cwl (g )| Rbd)5 Coldy gl gy Gleisas (bjue drels ;18 dslllao
Calid) do gy S 3 ) dislae (pisu ] Glie 20l o0 095 laaialy 65,4 b (e dsel>
i dmels a (6,5053,5 oLl5k (Robert,2018:15-16 AY VYA« ¢ a0 g (¢ pol) 3y9] wl,d o), K535
9 U ylie (Ol Sl (6,585 laglejle B ple nl 2 2K Slojlwgyd lyiie Glyisa
Iy 6,550,5 slajlojlo ¢ ybme drols Collas (glaylid, (Kim,2011:623) 5y oljus cuenl (LS8, g4
.(Robert,2018:15; Kelly,2005:252) s_sles Jos 3890 (0B, 5L 10 b yiiie bags g Clo jo U 3jl o0 5018
Sl 1l (55 5 53 ol 8 anl ol by LS s il 0,31 Sl (e snsls
3018 g o Bliniyl e dmele S8, VYV AYFR,m) 39l wald (g nie (30 ) (g )bleg 5 (ssianls) 4y
1y s sl y plugiin o iy S 35 a2 pockze] Sy Sy e (ol oy 1 e
Ot ))d (6,550,5 Oluwwge Cansd Slgo [, )3 clyllassl b 8y cwls pas caol o, Ki3,5 (g )by (sl
ey &l )3 Blgs oo oS Cunl elge (g Seren I Gljee dsele Slojlu JlB) 395 o0 Cguine (Lol laal 4,
G5 )5 Sloa s slalil > colsy yiul3sl (Shams,2013:159) s #8ly 530 ), K83,5 (glp Closs cuas
LBy Coge SO plyteds (sytde Culdy el (lp |y bjee dnsle ) LS 15 5l ()l 85 sl 008 oo
oo (WS bl (3 (6, K53 )5 O3l sl el 3l (S leisds ey e (Telfer,2008:190) aus™ ab
S s i Ly 5 1 50,5 bl ognge csla dpuily & 455 b Sl Sy de 53 o5 353
elLooills dacehl onl JUS 53 cunl el 5005 Gl gl e slagialy sl el ol il
Reb > 6,5=03,5 galad (5y1S vy pdl Gladle (b 3)g oo mdiar e cnl )3 (6585 4ise))d 58
oa dxle (3L slaille b (655035 drgd (plje dnsla )18 CudS cunl & (2 gice > 4 by
6 )5isd)S dnwgd doe ¢ )ljee drols L8y sl G ) e 20N Al g (IS Cunliw add &S g ysboay ]
ol 055 g0 il L oloreaY s ly i gaizen

s Blge g Jolge (lolid Wiojls (6)K83)5 (sl yl) (g polaiods loxdY jed (3583,5 0je> (e
it 5835 () blg 5 eitld) (e g (ljre dnel LBy CudS iS5l 38> (B g 6K S
o oliand Cand IS (5905 (ljee drely JlB) CuS bl 5l plS e aaglyl g Cumnl e cols 1Y
b el Glajee dosmele ()80 2 by e (LY S pl )3 (6,535 dansgi Coledy 5 (6)blg (gaieinls)
il siedly o Bl g pde aield) Jool 31 g 2) (65005 g )3 (IS 4B (hjse dnsle 513,
(stia Ly aodr Al by e dmsly Solitel (i g Cuonl 4 4295 L 128 48T olje dnls )13,
el 00iplog] 3 2y & 55 s 5 W81 ldllas (oS, (s ol

83,5 ooy ol 8 5 olien deals i) (oule (i HSily (V4IY) g SWlae slaistingy ol
S e dbml R83)5 (583 )3 Cute pgal (hjse drelr JlB) CudeS )yt &S 390 ke gy (nl el
$by ) md il Baaly ing )3 (V410) " aloly 29 en (5,583,5 dualie 43 ST (5 ol Cugi cge g
sl 3 Jsle ol 45 02,8 85 ol (slajed (]S85 (5)bldg 2 o Slysb g (bjre dssle plisl L plys
LSl plyiear) 1) (5, 583)5 dale I e (0D e Bl55 o Lo )l i 8L (K805 (8l ol
anols b8,y CutsS ol | S oy 4 g 53 (V) olyKen g wS)] S bl 4, %55,5 lp ( S
Sibiaws prie plgieds i dmsle )13, (15 50 Sl lts lazsloy (oo asle (sl5clors 18) Glijee
ol cold) 353 agics o Canl (315 STl L (pwlusl STl haline § Cute abal 5 9 (K53)5 <l

1. Huyun
2. Pasapy



1Yo )] 53,5 6,138 9 Culs ) 1 yliwe dxels JUB, CuiS T/ Wb onia g s

223 a ol (Yo1F) 55T (slaasbly (Y7 VYR80 olo 5 s LbL) 55 on Sl (5,%83,5 (sl )
2l L dunylie )3) (lojes dnels (glgicloge a9y Cugli oS GBLS 5 ()L) Cul glony (K555 (55l
ol Gl gy 3 (V) gl catls i K585 6l 21y (oI5, linn i (oo
73S L e dmls Gloss CudS & Conl j5b pl p )R85 (6)10Bg 2 Ghjse el L8, cudS SU
3 (Y 0Y) Sl 55 o 3 (655555 531y Al ] 45 o6 S83,5 46y 31 Sljen sl 53k
o=l 990, 5 (6yblg e il 38l s Wilg o e drels Sl 5 (o) e oS cunwl aily Hlobbl 543 dslllas
"L (ke gl onizman DS 8 4353000 bl (08 (6)RBD)S dagi (Siyaaliy 3 &S Canl oy £
S pdplosel (i e bl alonjl elol (350 S plgisar e asel slaiel 5 cdlas 3590 53 (Y41Y)
Ul (5)553)5 dsgazme Sy 3 S & bl (hj50] 5 oo diajl ol cl 398 0 oguime 5535
2 dads mlw jl (6,558 Cluwhe (LS8 wleMbl 5,8 cus' ) guncols) wShe las g,k oyl
S Oyt 5 sl @aianlo) )l sl Sllwg (e amsle Sl )b o151 Lt (V43 +) Gl ligios
by Sy Glee i Ll 4y oxie (LRE05 4 (lsee dxely il g SleMbl aill el (lse dxl> 513, 5]
S Glstdng » Olgee sl G oy p & (sioR 3 (VTA7) ()Sen 5 j9p00e (Unwto,2010:8) 355 o
Ll 1503 gaaisls) o 1y (ool a5 \bsae dxels oS Slodgwy dond pl 4y g ladlyy (6)5050,5 dnwgs
(5728 g5 S g 45 ] gy pned s o) S35 szl 1 e (slatilhe i aalan lei o
anoly Ly cla o 45 ol ol 5 Sb ol ol sddplool o, K53,5 51 485 YAA (g9, » (WWA0) ), 4
Bl g4l ;o jlcwlio 3)08 5 g bdhe Jld) 0 (LR53)S gxianld) p 1) Sl i i Ol
3L L LS oo by o a3 m 15 (WAY) (6,50 5 pie (i sy sl ol yiasl S
OB b 3 (1Y) ol 5 5 Slille gl 0,1 (alimm 8L (£3,S0le Cao (B35 9 ) 2 Silclote
e dilediso e |y o0y 0590 (Slo o ST il g 10 yd OF 1 ey lojee analy )5, o el o 1 S
ol 3 gty 455 b ] S35 gt e snsly Sinyd osims ol el ) oS58 ol
Obje dnoly )8y (IS 8b gy 0 Banly il mgy (]SS (5 bldg «uls) wole 3 (e el i
Ol il e )3 Csl 023 0p g5 (LY 0 jaw ol (20 @eie )3 K83 ()l 5 el

anl 5 oae Sl 55l > 4 358 Sge (5,5 J55 3 g

0, 292 (gt dlaly 5505 (4 )bleg 5 ol g lbje anole Sl o LT
) R83,5 (65189 9 Caldy g 1y NS S oyt (hjse el )8y sl piie jl Sopls %

S Fle

OlP553,5 (§30ia sy 9 Ljue anela )13,

Ha bl ol arwyy o g )0 a8 ol ol b g Lad dhe 3o g diojls led yo ailed (650 (5 )S50,5
oS ol 65,5 Sl el syt 0350 Wlgi oo 45l lolge 03,5105 (60 IS S (5K S
anele 5L3) (0956 5 £555) st ) SRS 58535 Anwgi > bl LB &S plaailge aloxjl gl oal 8
Obajee dosele (P ATAZ ) LSan 5 (Bdn (el 7V WAYe Sgud 03l0Lae; 5 5359y (lpST) ol (ljee
yS53,5 (Guys0y,2002:80) 15,18 e 55 o, K055, iy sy, sla STy oo ) odes ygbes
oS ol (Wl amd e &) (ool adabias )3 (293bg) (il 5 Bade @lse (ljee draly )13, L 3959 (aedy
(& i SIS LS )3 1) 395 g dnsly 5 (LS80S oS 2l (@ 30 Y (lhjee anels I ol S35

1. Ogato
2. Sapacic
3. Mariinao



Oloime dmol> L8, cuas (Tasur,2006:643) 65,5 o )8 S0 )L o SleMbl Jols gl 90 0 &5 b
asol> 11J (Fernandez,2005:398) a_sb 530 o, Kb>)S (sly 039 daio S Gl pas b ol j» Wlg oo
31 ) (3 VYAV b 5 e smens) 355050 Jobi |y (3, 5 S S) (loxe 331 51 )5 53 Jals 55
39509y €95 o=l (WY YAV LS 5 (6)Lis) Wb oo Cguninn (iiie il S 53 piee Jolge aloa ]
) Sbaee dnaly S G & ol 038 jmn |y S 13 J| (5 oo 61268 6,585)5 dum 55 Sl
Colesyd g yaw polis |y (Datziya,2014:805) soms jl, 8 oloj)loyee 0l8) kyly & 0 6y O lgicas
Oloime dmol> 48, 43 5)05 1 0556 g £ 5yl (Zhang,2014:219) 5,8 sales cosdi 1) |, Sb3 )5 sieisls,
oS g ol 3 dmd e )l lgee dnele &S (Slass 105 315 o)l (5835 (gaieitld) b waditns j5boay
Tang & Tang,2011:817-) S o 1y ks [,583,5 sajls sbo)l )3 s &gt oS Wbioo Jo (e
Gin il o o 4y 5805 sloplosle 3,8lac e iorios J3) it 3 S (522l 0jgyel (818
Ot 3l S OLRE,5 gaienls) sl R85 gaienls) 5 plojle o bl s Slas (pl 4o ol
Cwd dy Gloj S35 Sl b oo wguime ST Glodgu 1) (el a3l it 5 2B, Jelge
9 )928) 2oles )5l 1) oK 3 lellas] a3l cless b w9 (b (cligSa cunlio slasnlyd 8 W] o
Choild) daw 45 Cwl Cusbly cpl Sl gadge ol Slodl (AFD YAV ) Kan g (o lae VYAV cuud,
(5,553,5 Ske Gljlw e sl p (Armario,2007:292) cul (gousio Jolse aoes yow S 50 Kb )S
o Sl (Gl o OV g (39 g e les] Jols oS Cul (oulid g ple parde o oK80)5 ol
Axwgs g Ay Cmenas slp (adls i 5 (SO 10,5 el ] e Cuwd A (6,553,S dade K
el Glise o6, 503,5 0jg b lasye slalejlu I 6yl 0jg pol sl hale drele 5> (50 (6 K83,5
$lailsy (Amindar,2013:50-51) oS o sliald 05 lodd cuaS ool jlire S§ Yl |y )] Kid )5
duaio Lol e ol 0 45 25 039 T (slaatnled o sl (@le &S JJ@ LYy oK K 5
oadls Ly a8 e ddye 8005 & duatie dnsl> o 1) Sloss CudeS £95 (ljee el LB, 5 (g, NB05
A ey Klg o iy (6)llg €, ST onde & L (Pike,2014:12-14) 5,15 quditune bLS)| o, 555,5 (¢,olg
Ol g Sloss Wl slaas o il cuie (bjide Gl (il (6505 dake 1005k LSS ke (J9y

.(Sin,2014:96-97; Yonsal,2015:73) wil aubls olyer & 1) soxe axnlye 5 (6)K53)5 ate (g phuls,

Q1535 (551389 b o bLS,T g lijue anols ;U8 CondeS sl
Sl (9 Sz B 15 3l 53 Glajee dmelr )Ly CadS sLalgs g bl €SB )l slue
30 3559 HLijwe amels ;L8 by g S glp &S Llasye il S (Aslaund & Backstoym,2017:151)
adlio SO 0 (X0 Gl ad g 4 by coale o slodes i85 (605 pl & cunl sloin] dolo ()5
ASbse ()58 5 Uasl 5)50 @blie g ayja I (lugee dmele (25l 2 (e 6)55 ul Sl I (S0 )
aBlio 4 0]l do b ayl Coles l5e 4575550 paena b (bje dels 457435 o o ()95 o0l (Dyer,2010)
Sbocse B 1) R83)5 cate 3 (LS 5 (hR33)5 calio Jolas e bl (o (£)500,5 (laglSe a3
Laossl ool cage ploge 5 Olije dnelr (29)l9) (wimen (T5aur,2006:640) sizles 25 |y (Jolise yiu b
ST (Liu,2003:467) 3¢ salgs 1,555,5 ()blag (sl 0555 sbm] yatee dod jl g bl s g b bj))
Conl (o yljue dmols 3l oads Bl > Slods (glad jgliwd j1 (654 (60,5 dinoj jd (5 by sla ywlids
Cp=te 4o bjae dnels a8 058 Lolua! LT a8 b o oo Sloj o)X, (ylblg .(Deng,2010:291-293)
s o o), X5,5 (¢l (Thakur,2012:38; Riduan,2015:323) wS G,b |, o] (clajls (Ko 0guid
O ygody Nlgi o ybiae drels JLd) £o3 a8 Cubly dogi b Lol g o d5te L35L 4 e &S Gl g0 5 Bues
me Oly5d 4o |y 5805 LS ol oty g Al Al it b (),S80,5 8, 15 (95 2 0gilly



Y )] 53,5 6,138 9 Culs ) 1 yliwe dxels JUB, CuiS T/ Wb onia g s

4 bl M [ Silo (o)ld) w318, 9 5,K5 dw g3 (gl 1K ,5 (g )bl (HilL,2013:127) wles oo
L cewlizo losae dsmols jld) cuas (8145 gyabay ccunl fpmo (Sloj 0)50 &G 53 s dmols Closs I odliiu]
o5k 4 bles lad b (5,50 s 4o )3 9 gy o0 cusdy oo $lpm 4 ,Sod ,K53,5 sl bl slaalys
©)Ld, Lolie > (Lawchristophey,1996:129) 5, .5 o JS i (6,K55)5 duate 4 (g)blds Cules)d 9 im0
Ay opled o3yl 55 300 0,840 8 G 5l SleMbl pald wazee s emed lodd Lasle 5 adjgbusdy y o)Ll
P Sl g i il SIS et 59 S5 50y (la Sl g e Jald 55 1y K808 olSe
Cto SLa )55 (3o ()50 Sy g lpadls (ul ede Joli 1) Glosd b 9 YIS 5l colbes yogas
Sy diej 53 1, K53)5 waw oyl (Lee,2011:4) 3,138 o b (6,550,5 e 5 oloj 4 s ), 555,5
Mlgisn OyS0)5 5,55 (5 3y 5 45 (il 3 ogdle 35 bl T (S Js ) liwe 20 (5,585,5 olSe &
Wlod 3 g VLS 5l s sla obj)l 5 380 wjle 4 S W) (gIlg g (grincolsy oy bLiyl o 1) (ool i
1 sl y e (K805 (5)olby dn Cleyd el 48 Wil e (K55 D 3 ]) Ky S 4 g
aS loas clalojlo clp o] p 55 Jelos 9 ), 353,5 (¢,1oldg cugii ¢ Las (pritchard,1999:333-335)
Sld) -l e 4 g3pml) Gy danjl iy 50,5 11k 0 1y Bl (1B oKly dxg g e abads
5L So s 350,55 caedd &) caa (AT YRS (g9l sl g cons o LbLL AY YA e
=B Gl @Slalgs 5 L) cililie clduad [l iligaio )8 dlul )5 Gljee dselr U8y CudeS (2B,
Sy oo w90 ybie dmols diligaie ;U3 il 1, 85s,5 S1sl (Aslaund & Backstorm,2017:151-155) ol
,L8, (Gallarza,2016:10 -12) ssl acsly (6,5 55,8 dado by bl aoll gly yuin bl o, Ké55 6
adoxjl R85,5 lajls 4 ()39 9SSy JUS )3 wlinge )18, 5 (ilpicleare (s padls b (ljae dnels ailo e
aS5e5 ) cplpl (Avourdiadou,2014:33) o)y wlwl ids |, 8635 (68l Cla )0 & Cunl Sla, g8
Cio (y0)30 g 2dlgl ¢ g il giane | 41, K50,5 oS 3L 9 (o)ld) sl (glosyay € ygiwh> oade 4 ba,lid,
Oloime dzels L8y o bliyl awyp ostde Jdo Lisu cpl o (Kayeser,2014:370) )y 23 ;3 e dxols
dzols adilylae cdua s jlud) ol ol oad 0dygl V S5 )0 oS g yls opl 29 oo &3l 1, Ri0,5 culs) o
S )PLog 5 sirenld) 5 ol jite ploteds (liee dnele diligate JU8) clo iz Jlid) ilalgs 3 )8 (s

bl oo dunly piite (lgiedy o) K52,5

| oljes azole ailagess jld,

i s 5
aale 51 leMlel [ 50 Jld o8 jlie ad yo 4Bl
e P el [ il

AN
Shoze!

iy |83 pl 2l :

— 4
il

rfel?

kY

{ alsSbo S g latiy g cals, )

e P K S

!
T N

N

fonf < e e K30

-;esﬁwl-. ailist i s, 3
|l ]| e [
| F R

e —‘--Lbl!}-:-“ axols dailo yimo JL;éJ“. i

4‘ Olge anale diljfis cldd iy L o

DR sogkcie S 1Y 0yl JS



OAR93 V9

SNB2,5 Gimgd Eage (ol gpald Cusl (3)8 Bua Lldjl g Ldod- oy Glidod g4 il ol img

9l 45 el WAZ )50 50d g 2l (Sloj 9508 g sl S (il )3 oY 0 o Pl (20,85 gaixe 2

015,855 Jguad ;3 &ttt (1,853 )5 asdllao3jgo (5 lol dmole bl cpl pr dbl ooyl 53 (580,815

o (558 Jgesd) o> Jgosd 31 oolital b sl el (gle] daals 2 48ToTj) lors ey 255

? oS (5o Ao |y diged
Locf, p(1-F)

n=
e

o= JBlis 0725 sl ly wSTas b ol oo cplplo &S oo juss 0725 B+ o ¢ S Slao uibyly 9>
5 ol o> 4y oloiod jolateds 70 sllas 8,3 Las 3 L YL Jge,d 13 0<v(X)<0/25 5,8 dulxo |y diges
D)5 2595 ,R50)5 s delidin yy YAY ol so cdigos
1367025
T @os?
lgzme 5 lsy 2B 31 am sl IV ) Gt Gimgky (slaojls dan (sl ¢lig)S WY Jgae cledbl 5
LT Copo b dsliti p 5L o905l (6)553,5 (mnass ojg> ) olKuisly lobiul 4a5 03) 5 1 jas ) daliius
A5 @395 YNBSS (o g i 3 (Dl Aaliuny (85 )5 aal 2590 AV Limgdy (slmoile (sl EligS

=384n

anliius £l ST 5 losd g

ligsS gl oy oRRgR laojl
<[A¥AN Objee anols diligaio s,
<[A¥YY Objee dnols dilo oo L3,
<[A¥YY Objee dnol> dlalgs 5 s,
< [A¥AY Obiwe drel> &ljlie clusd b,

o3t w5y oS g (Stuad g p0) (6550bls b opgesl 51 oyt o (3992 sloline Ll horias jlaieny
OYolse jl (slacgoze LISREL )l 8le 5 5l oslaiwl ¢ (gylid b Volee Jio 5l oslaiwl b colesyd ¢ s 48,5

ol )8y ka5 G 5y hmgly ol )3 23,5 5118 (ygesl 3590 (P <e/-0) (g )blias s )3 plojon sligSey
W8S )13 (yp3)90 ¥ Jgier 28 4 (e dsela L8, 2l

Ry (Badie g ol S ad Ll Vo lows Joua

b a3l Uikl ol sladdlze

SNl o o5 4 plyisl (g dlezel BB e drels ailjle s s,

592 9 @3lF (sl 5 gdpg (NS 4 plinl g Cute (5, Olijee dnely dlalgd 3 L3,
OR85 5l 4 (2955wl g 4oy @ildhe ,18) (slgilores Olijer dasly il yizea 13,
bl oo GleMbl (K0S Cla n Jlkd c8 )lie 5 (5 Sed ((5)K5>)S dd s 4y b 3l Olswe drol> diligsio Hlis,

mmu,@u

axlllaod yg0 B3ga%0
o B8 i glapd an Jlad a8 sl (S il )3 S8 )5 e S8l (et Aol Gl
29 By Jobo didy jhuo g 4 D0 5 48 35 00 03940 adpililil 4y 0y 5l g plebd 4 gt 3l g S
ool o cel e Ve 55 (6l e Sl e ol EB)) ) (ol oje Jlad 4853V 5 ax TV
2o ol (VoYY YAl ol 38 50) ccanl sdspMel a5 VEVOFY leaY o Cames VWA Jlo (g loss pus



N4 w553 )5 (55139 5 Sl i lijee drelr 1) kS U/ WS ok (g pc

sl (03135 Jlomy (B> 85,5 (glady oy oreb (sl sBle 32 g dslas lom 5 Ol Luld s 4
055 llard yrus )3 &5 Casl 10d ol (6,500,5 sloadls (pying (S LY ad s Pl () gelze
5wl oad Jo D WAY JLw j0 jlysl olSali ol e 4y (50,85 maime opl 0> &yl jow ol 4y 5 00l z8lg
Gy 9 s ligy sBodle (5)5laS” sl csle g)lie Liled & plgs oo peime cnl (6)K00,5 slaadl>
gime ol (b G5 3 0,8 o)Ll 3Vl dadd 2 lgl (old B gty 4 rome Sk ol (gilned
o5z il g )3 5 Cl o ¥ 2935 )3 (s 5 LS W Camg 2 S (5l 457315 3929 05 llans

3929 (lo

sl 9 Cou

Bgig ol BgS 5 alsS (ygoil 5l Lmosls 9y Jloyi joliatons g )lol (sloJulos 5l 5 Sty 5l (25 ol
b Cundg ) e dmels LBy ciiS 4 bgye sloodld a8 ol ol 5 Sl zoli ol .cowl oadoslil
oo jglatoas ol <V Gl oty cloojl dan (sl lis)S Sl o ps 5 (P>2/-0) sl Jloy8 5
Scusl oadmidats ¥ ojlod Jodo (583,57 (6518 5 Cold) 9 Ghjse dnel 518, G () sine dlatly 9 (Snsor
ol (P +/20) 3> () )585,5 colid) L) by (o ptiiin e dsele diligaito )8 cljun dnol U8, sl (e
Oliwe drol> dlalgs s by (PSe/+0) o)ls K0 )5 (g)bblag L 1y alasly oy sy ailo yivmo )by oS Cawl Jbs po
5 s sl bLS)| 35 b dnols aillie cluidd jlid) g (PS+/+0) s piliig oS35 ol b bl o
(PSe/-0) oyl 1) Ris,5 (g )bl b (o3

OIF03,5 (5109 g Culd; b ljae dmele ;1) oS ot gyt (Swmod Tl Tolond Joo

axlo

AR e dzel> ail)lse cluss LS,

-IYa <I¥A <Y e dnels &ilalgs 3 L,

Iy <Y TS s YY Obsee dnels ailoyiee 3,

vy <IYA vy < IYY /¥ Obiee Aoy ailagaie 3,

YE Y AR <A A #e /YA ohSas s culs,

DAY <IYY AR WY wae\F RS RPRREN

(/20 5 yraSa = ofe) 5| jiaS s )

] c.,\..i’:m.\éb"\‘ 0 loud Jg.}.} Ol)iﬁb)f d)lblés 9 cols, » ub)...a dzol> L3, Covod] Oy )92.1@4.3



1vas OMUcY 3)W5V;b)5bcdwd)§w>;®w VYo

Ol drola HUd) slasl Cuodl g Cumidg (e Lo lond Jgoo

2, p%]
C R R TR B .
i = 3 F 3 3 oljon 2ol 8, 3k
a ) : —3 9
9 » =
<I¥YYY O Y/IM 390 dloiel 18
wplllE e cdn i,
deN Y YOIYAY F WA YVY o5 4 plyis]
Olbjee dnsl>
JEYYYYIA St
JIYAYY  YIEF Olyi3,8 & plypnl 5 cute (5,55
[FOYY  Y/OA W) ey ol 5,
Jey ¥ FYUAM Y et lonckss Sl
AOYYY Y/ Silpolede  dnels il yioma 5,
JBVYA YA e U5
dey Y YA Y A o
<[O¥YA YAV OlyE3)5 5l & 0555wl g ds g
Jod¥Y ¥IY SB35 A 4y LIl
den v vy y IORY Y oSS Cle p e e liey glSen el Sl )1
SOEYYEN e dusly glio b ] oges Sl o

Lal st (g5 Tad 5:S0lee il hjoe dmals S8, (slosaslis plos o o 398 Jgior ol (bl

lalgs s jLudy a0 lis okl plo le 0 1) 16k (YL /Y 1Sl b )ljae dxels diligaio L3,
Ol5=83)5 5)hly 5 culd) Glise p ljee dnelr S8y sl ()3 |y 48 (ol YIVY (ke b (lje dnsl>
232l gl aele JL3) 1) (1S53, o)y 5 ol it &l Gl ol 5 ) amo o oLt
JLsd cSHlis 5 (6, Ken slal 18T ] Carond] Bl le ol g sl 5,8 gt Jbise dxels dilagaie s,
a dade glio a5l Gledbl asll )3 (g dsels (ogas CleMbl i85 () S83)5 G 3 (hjee drel>
L sy o lojee dnele ashbie it g alalgd pd (6)13) slul pogad ) Giomen Cusl (oo (K05,5
analy (2o s el iy Sl o Y e 50,8 Sl T 5 alsg Sl YIVY 5 VAT Slee
9 Sl 5835 6)blg (ol Ban (hjee dsels ailigaio U8 395 oo by ligaie 18, b alasly )3 (e
dgubp idd oo ploul e sla)lidy plo b duslio )0 biwe drels (slad Slos o)l ) Kid,5 &S sl dioinw
by 5 s3an Ly i3Sl it laialy 5 o) El 900 S dnsly o (ol Lnyls, 455
OS83,5 (5, 1by 2 s dasle 58y (5l gne Alaly wob 53 55 (g Sy CleMbl o 3l o, K53,5
alonjl wlidaadsg o Lo i)l d plysl g Glasl célis .cuwl 0ad 03)9] & o)las Jodo ;o CledMbl -yl .l
ozl ysSie Jalse gy0mli) )1yl (1S538 STyl oS dits (e dasly 1) kS ()5, (sladine;
el oo ol i o] (50l 5 Colidy (i) 53 o ol BS80S 5 ol dasly Jole ) ploeis
anale By b el plyl (gyped (5)502)5 05 > (Sim b Colie o (il dla sy o (L5 O Jgu
Lo )] @ plyl Co e ol dtinly (bjse dnsle )13) g9 4 by )K53)5 sl )l 4 plyisl el (L
Las 15t cogonl s lowdY 10 (6,K53,5 Caio M) la 3 a8 Cunl Bl pj g 2l 8 lgied
2al 53 (floaiS (s G e (ol 3yl e K80, ol @y i |y (%08 400 Bas () R83,5
6PLEg i 5y S5 5 55 oaia] Jliby LS olesyd g (KBS bawg (lee dnel S8, oS
7 Sl pypdo ol Jl (ABly Sy (s anely slacugtue § alby 5l (S5 cish aals el jpd 4 U
5005 4 plyisl g Costo (5,55 5 lieiliy iy 1l K05 iy ol Sl poiiony olibealog 33
aaly a0l 55 550 oyled gl em)S, Sledbl Lilow s 5138 baasly oly j3 o UT 6yolg il 531 sl 5o



Y )] 53,5 6,138 9 Culs ) 1 yliwe dxels JUB, CuiS T/ Wb onia g s

Ol dzels L8y CoaS sladdlie cp NS cls o canl ] R63,5 (65blg 1 bise drels (L8 o (o)l bze
(R2) (yuand oy Cpaicmon 215 3959 (sig = 0/001) (g )bolixe g padimms alay |, Kibd)5 (5,89 colsy 5o b
bylg 5l Aoy £ aS cul ol Solo wunl o i e ol puite il o pand Ol posd Aoy S5l o
Anlos bLil joSde Jae jl )l Jole 203 7Y 5 (lje dnale )13 CodeS slaadlge (], K05)5° (55blg ol
o Gelsy (59 St ajen desly By 5] A0S & A 5 asSealy a0 Lo 5 cadl

ol (555 dmdn 3 jun dacls

OIPSwid )5 (5,10l9 9 Culd, g Gljue arola (gl LS, sWailie oy AW (yommw 5y Jalodd LG 00, kowd Jouo

s T e onddlubinl cuys ot 33kl ol

S e Beta Std.Error B
ofee FI¥A ARy NARYN VYA lawe 5l yoye
o/ +¥) V/EYA of-5Y [ +¥A AN Cy5usd S ab s ay aBdle 5 sl
eleey YIYAY o[+0) -[+¥a AR JEE S UR SR I ICK S RPN
RN YIVYY -1-¥A o[ ¥y AN o jl mges SleMbl
-[-vY \ATN -[¥8 ofeyy AR Silpolere
N YA - /0¥ [Ny JARE &bdge s,
ofo5 A7ATAS -5 -I¥ JARY AR5 5l 4 eSSl g dr g

(T=1/38, sig = 0/041) ¢,5_53,5 aby> 4y adMe o Lldl & conl o j Sb aais oS, mbs
T=2/221, ) gelico 5 5o jl ogmos LMl (T=3/283, Sig=0/01) 5,5 53,5 JLsb &S lie 5 () San
2390 20 B g8y b o byye ol A5 (b0 S coliy olise 21y b ooyt (sig=0/048
3L o g5l 9 (B=0/100) 4sboge ,Lib) (B=0/104) (sloslage 45 ol o] jSilo ey sl pmite
AU g coanl Jgl 423 13 Gl 9300l 20 352 e bl 0,583 ,5 cols) b (B=0/108) o, K5,5
= O9)Sy Lime Joda 0 (0 LR85 (651 5 Culd) Gline (ljee drel diligate jld) Ciliseo slal
hd adblee oS 5 g lol ansly 051> A lseb] g )3 (VWXYA) F (¢l osbplonl cluwle lada ol
DR Al ysite Ol (e 9 w4 B (Gljse dsela U8 CudsS M) Giaggy cnl Jiee (Sl e
Sl o925 e (R53,5 4 wload W) pln )3 e dnely jlB) CapiS B s (g Dlg 5 (srienls))
Collsy )b aitnce U 1,5 55,5 )by a8 canl olge 5| (S (ol 518, o5 g biwe dnols Sl
olyUasl § alades as a sl glaseSay (L Ly cons ohb gl s a8 bl o cuwd 4 by 6, K005
Cl 025 03,1 & Jga ) ataly yito 1 Jius yiito () HS J G0 lje calpd e 0yl 1y oS0 S
) 58U ot +IVED 1 b g2 g0 Ll )3 ailiate )iy yuiito (5,009 2 8L colps Coglgl lasjl o8 (g ooy
lylae clpa s Lsd) o (+/50Y 18U o) ailalgs i b,y (ol puite ) o, Ki53,5 (6)blg ¢ shietls) 5
xS e b sloas, 3 -/0RY

&olol drole 25> 51 diuly guiio g Sl (G1d ki (615 Cud ()l 3m0 w0 lond Jou

Sbime pdaw T Mie  oadalilisl cups  oddahiliel culps S8 3 s
Beta Std.Error B
ofee¥ YIVYY - AR < I¥AY lawe 5l yoye
ofed \AISS -y -I¥Y <[ +¥YA il e b b,
ofene ¥/an <IV¥o [-¥Y <[-XYY Oliwe drol> ailigaio L8,
ofoee AN - 150V RN LYY bjee dnely wilalgs s 8,

ofoe¥ ¥IvYY <[¥\Y <[-AY <Y Oliwe drol> dilipaie L8,




aSbles s L8, (P,18/22 T,=0/61, B<0/01) 4l s> L8, (P,19/12  T,=0/70,B<0/01)
9 peiiws y 31 (P, 15/12, T=0/48, B<0/01) b0 dol> il ylie cduss jls, (P,18/19, T=0/52, B<0/01)
= Olagee domale S8 (IS 51l 13 55 gl JiS» gefl 5yl (),K2,8 (6 )blg 5 Cols) (5l
(P=0/000) ()l sixe gely Y Jgi )3 (20 JWS 9051 51 Jeols ol (1,K83,5 (5)0lBg e siansls
ool y oyl dgng 10,5 (g)blag 5 culsy 5 liee axels dilagaio HUB) o gy pxe dlayly oS M2 o L
by d b3 5l g 4o ¢ olidl) oo drely )8 CudeS s ol slaadlls 1 (S6 aadplodl Clle
abaly Sl +/VVY  Stacod oy JIWSS eojl Lolel 1315 3939 0yd A% lisell b oo/ o0 W s 5

Dy 3959 badie o (5blize bl

OI593,5 (51389 g (sxiaulo, b bime anols S8, CadS (b puiio oy alaaly Vo lowd Jgao
(299U JINS (y9031) (5, of arol> 223 51

2929 Js” 951 L Mean 2l pste s dnels ) oS IS, e
dlay EoPsine o !

3, ofees <IVVY </avay YIVOYY g sdenls, Oliwe drols &ljlse cluss s,
5 feen JYOY YY) Y/Aav) &)y e ansly wlalgs 5 kb,
5 o[+ AY o/¥YY <[5V FAVY ol S Objee droly diloyimee )lid,
3, ofees ART <[A¥YY FIYOYY Oliwe drol> ailipate L,

S i b Cato )l ine I (S aille clidd )l say > e dsely 1B cunS 8,80 e
5 el ol o il o peaw U Jol slmasy clyls YA L wlibaidsy FIVY ke b a3, 4
93003l A 909y (ol slapille b el ;585 4 el g cute (5,55 (59,8 9 @2l (iwgdey
Lo/ Ll s y3 1) (g oline ey (6ol 5 (oioinlis ol 31 puite g IS 3B puite il (o JIS” (9031
o951 &y p3Y Slode dayusie o e bailgy )y jobaieds (P> 0/082) cunl odly )lis o yd A lisebo]
5 Slsyd ygoil jolateds Jimgs cpl )0 1N .l eald 41, 555,5 ()blig ¢ (cxienls, o)kl &Yolee Jie
Oled (6, So3lil Jae yd Jy5d Hl38le s (28 i sl sndoslitul (g ks le &Yolee Sb Jte jl Jde (S35l
oS ) A3 o s Jole lagl oo 311y ST 5 ol sttt o Ll ol (6005 Lo o
Lo el oyl aoliy Aitecn L ogi cglaasls o3 o sllas 5 s Uojlp 65 claasls (SA YAY
.)9_»;64 W osly A4S goro WL.: cu»)I)J L;:9Su u?‘)j » onl)go WL.A JAA Mb /0 L) ngLw«o L )43))4
L plp (RMSEA) a5 s joiome nuSbo (V/AY) df &4 X2 & o & Jodo 3 z)dio ledMbl &y dogi b oS
J%e oplplo GFI = +/AY (IFI= /A« (CFI = +/A\ NF1 = «/AY (cla jadli 10 .l odelcomsas cuol /<A
ol 51359550 23Y 5l 5l 6 yl3 L

093l (295 903 S LS palie Asylond Jou
GFI IFI GFI NFI RMSEA  DFX’

<JaY <A <M <IAY oY v/ay i dnels L3,




Y )] 53,5 6,138 9 Culs ) 1 yliwe dxels JUB, CuiS T/ Wb onia g s

1 D98 0 Comte ,550,5 Gls Lol dtes lgiedr o dilise sl 5 aST L b dssls b3, cuaS

Cibge Cunl (65525 Nado )3 )by oS Wyl 53 wpe sladld 5 (S s (K535 (5 bley duly
Ot 2 )1 (Sl Lo dnols Jlb) kS 4y (Glod S ooy (55,5 (6 bbby 5 ol (3] s 4y
255 P93 45y 3 pligee dselr plyisl am 5 Al oo s 1) cuenl ( yidin A (0lje dnely )L8) CuiS” Cilisee Sl

Syl

8 25 o
S 3 a8 sl (Lol Gl S (e dnele Jl3) CandeS (30 Vb g (6)K53)5 slaojg> )3 Culd) Ll 059 ol
by 35 o plomedY b 4 0)ligd Sl g (Ul sty (6)blby s &l ulse 51 8505 <ol
) aomiiyd o8 Cunl Sludl bulgy e sloais 5l (S gaials) g K005 4 Cand (ljee drel> sl
5 Gl (lzre dnole Jlib) CuS & Al (505 ol Ll 0 ISl 850,80 3,51, 090
21 s S5 a0y (e acnale 53,55 5 ol om0 GhS0)5 sy o, S Sl
oy Cails Jalgh ol yom 4 dame sladdjl 1) bl Cute Sl 9 (gybly Colesy g cuiSb 4 ol Kibs )3
G¥olse Jaoe )3 oddpew 5 colpmd a1 i gbyie (6)BBg 3 (Ljse dnel> wligaie )8, adlhe (5,135 31
(VW) Smasbias] (Y AF) o (V2 WY e s g (sloatbly 5l cond ) gults il (gl Ls
Wy 4y Gbjee dnely olusl a5 lazily Hlobl yliie cpl A3l o gued (WRY) oLen ¢ (85 (Vo) +) Slols
e S 3 jBl pae (L8, bl s 3 W g e (5 (6835 L)L ol ats plgisa (5805
Reb > 58,5 ()aLeg 9 Coi g (s yobodnr (hjse dmelr JUE) CudeS 53 pu (0SB )S ol
o 2555l g drgi g wlbdge ), (silpoleare sloadls Cusnl y pls Simgl (6)5ly S Sals lxaY
(F10) " St S T 10) "l s i cslaily b ol ) s 15T o155 cslajl
ol 3l JelS ldasl (VWA0) oy Kan ¢ (ooblcay i ((17A0) " o)L Sad g (6 puaod slgKs" (YY) " 515"
SIS gy 1y 5 583,5 mdn ) i3 i Sl e y55ha (sln bl pacne o5 58 5T ol i
g 0352 Fuel S (Bloyj g adle ol wlage ) 5 A8 e gy blEg Sl elatedy (), S50,5 alabls > S
i L by el dmele )8y kS lj3 b ams 51,8 b cov ]y S0 )8 (saiatliy e S5 e
HLdy s gylid L Yolae Jas j3 05 o ) Si53,5 dlaw o3l el 258 dygids &S D9 o Cugdl g Ay
dnoly HLb) CusS dgue Bo)b 5l 0SE,S (5bBg 5 cald) )15y s YL VOY s b (lje dnsl>
@ls Ly )Sie (slaasil 4 ad jolol sl Cusl puue (gyel (g dnols wlagato )3, dlasly (385 b oy
093 S g8 ie sl padli ol ende & bl 1B |y pre pl g Cosl Balata (Y2 IY) b ()l (sl stmg
sl o mnly sl S g axelr JlB) 4 dr g 5 e Cguine S0 g pdplaiel (sl sloz]
s Lasls an o Gobo S (580,58 48 ()5 body 355 o0 oo juw pl (e aime 3 S0 judey e
Dt 9 M a3 | 355 Blaal o) S5)5 e Uy S ply 5 gann i 3 e s s
9 65=d)S ad e an (L dssls JbLE 3 (b ld (s dnsle diligaite )8 yuite 4y bgsye slayadli
hdn das a5 5 Gl sl pagne S [l 55 K5,5 o > b L 5 (5Kt
2 OSB3, (6 olby csatonls) ul dzdly (o, Sb2 S Coldy (658 UK 13 1) 58T i g 4 55005
Oltjee dxol 2)55 1 0575 9 53 Cul s 1l drasg ol yms 1 & Cosl (e d925 el adllaed jge 03gux
sbdleidiy Liwly o 53 led pal8 it el () )3 1y (88 55035 drngi ladine; Wil oo KBS
20,5 o &) 5
Gl Ao oyl 1 ol ST MolS L piie 1505 4y s e dnsls ailigaiio Jlb, L3l ke 40
g 52 ol bl b S lie g (5,Sen ((5)K505 4 (hjee drels Uil (slapasls 4 g



Cogil 4 bgyye (slagsyl I8 Cusluws gycplil bled oo (5)905 |y Juatio dnsly i g mlio (Jljse dxely (Sl
Gl ]y 535 (o olsg g cols, 4l By o 395 isS linl & |y duaie dsls lpses n sl
RVTS

e ,583)5 (yLby 1 (lsue dsels ab3ge 5 aligaie sloylB) puite i1 g dlaly 3l ar g5 L ¢
335 518 Caglgl 3 QUS55 ploj p HeSde (glaadle w4 o

/)

3T d;’s)’?ai Jie S @l g bime arels L8, cuas skl AL (slp Cuglyl b (o)l Cunlow 4 an g5 %
oY e pb (6,K50,5 slags,a0l )0 (60 by mels diw lgieds (6,5K50)5 Made drol> 4

L)

‘éu;,b)-\é 9 ’S.M"“

ol 423135 Jlo ol dlie sl ¢ Jstue odinss bl 4 Ly

&l

(licwg) (§X83)5 dagi g (ljun dselr (Sin s (Bgn (VWAY) (edge (S 03l5 (s 5 L) dumas cs gy (bS]
YA VWY oo N oless doygd ¢ gladlaio — (g0 inlol g Ldlyis doliliad ¢ )] pad jbdg, adlate 1 awlids 5,0
ogas b5y SwolSal > sy (5)ldg 5 Culdy 2 (sHg e 8y L (VYD) drows c(yho g Lo e (el
AV s o) ojladd Doyed ((ijyg Copde 1D (63,8 img dolilad S ad

O oy dlaly 30 (g0l o e (Sole Lid (WAS) diige ol Slale (Al (s 0e £uST e o B ay el
L 6505 date 4y (5)blg (6, 850)5 Gledd CurS )A;L (W) ot ¢ gms §5 1S ¢ 255 £5unalS 001,00
MO VY. jaw F ojleds VVoy9 «(6)5050,5 Cu e doliliad (£, 553,5 dale 2 paal (ol (il 4 d> g8
SB35 (o Lo (regd S8, 0in )3 e daale )1y 5L (VAY) plasl (g )b 5 Sl ptdo o,
8y50 dalllan (6,553,5 dolde Wy 0 0yl Cped Cas (e Bl (IVAY) dumuw ¢ 268 $plya0 by Ldeee (g )lag
./\\‘() —A;’;.ua.«o 5\‘: O)Lo.») ch)9D cdlf))l) w)JM ML.LQ.Q 6uLQr°.¢>] ).Q(.AJ

CotS 5 Wy paad (b e Colldy aldaly uwypw (VWD) Sels (gl £l po o Mol o(gyloo fasany ( Jlalys
VY =M Jas £ ojled Voyed ¢ Sbiwe g (s lilin Clalllas aolilad ¢ g lilin Caio 3 b yuie (5 bBg 4 005510
(LSS s )1 R55,5 gaienldy lise Liomius (WWAY) jgaio ¢ Sloshu fhumme ¢yg0,0iSul § cizmo (gdal i foyb ) ¢ 8
.\CA—Y‘\.QM AR D)lo.u) &V JL» cd)iw.))f W)JJ.A Oladlas dolliad

2 o pid B Gl ) IS 805 cols) 1 e Jslse (WAY) (e qgaidy 9915, ¢ Slasls jo
http://mayketing articles.ir :colw

()

@

)"U] )uL9d)§AuJ)§muM)J)J§A J4|9.C LS)LQL» d)L»J.\A (\V‘\;)wvy)ﬂ Dbamcw ‘J’L\JDL\JD(\’

axwgi | Sl )3 olosme dmely (i wyp (WAF) does ple i ¢ Jole 3 ¢ e odlje ) s ¢pgrtame (V)

\\Nﬂ—\\uaua.o Y a)‘.m.:} & 09> cu.’Lo)l.w C)Luo Copde LSL"’Q*@Q)’ oyl dolliad ‘UM UL.M:‘ d‘)iw.))f

S sl (slo e g el Cmar Cumdg (Sae g (585 (0508 (§)ladpe (VD) ol Lol 350 (VY

Ly oly5oinsS s2ialy o o cslmailzo pago s (YR0) 4abld (535l olspaio 5 o5 o6 paed s OF

V-0, a0

o)LoJ.fB 4"0)9.) Wy Co e dolliad Xy )‘ ul.s).«.w.n Ry u.sLo)L.u 6435)4(‘:’ )L’é) ).u;l.» ) (\\“ﬁ\c) dlillac LY (\0

AYO-VE5. s Y



yYo )] 53,5 6,138 9 Culs ) 1 yliwe dxels JUB, CuiS T/ Wb onia g s

16) Amindar, John (2013) Tourism management, New York press.

17) Armario, E. (2007) Tourist Satisfaction, Journal of environmental Economics and manangement,
No.26, pp.271-292.

18) Aslund, A. & Backstorm, I. (2017) Managements role in customer value creation, International of
quality and service science, Vol.9, No.2, pp.148-164.

19) Avouradiadou, S. (2014) The development of loyalty among novice and experienced customer, sport
management review, Vol.17, No.4, pp.30-41.

20) Callarza, M. (2016) The quality value satisfaction loyalty, Journal of tourism review, Vol.68, No.1,
pp-3-20.

21) Chang, Gibson. & Sisson, Lisa. (2016) The rohe of Satis Faction and in volvement in Loyalty:

Comparing Residents and tourism, Journal Advancing Tourism Research Globaly, No.73, pp.1- 12.

22) Datzira, B. (2014) Absorbing tourists in to the host community: the case of Barcelona (online)

23) Deng, Z. (2010) Understanding Customer Satisfaction in china, International Journal of Information
Management, Vol.36, No 4, pp.289-300.

24) Dye, P. (2007) structural modeling of Resident of tourism and associated development on the
sunshine coast, Australia, Tourism Manage mint, Vol.28, No.1, pp.409-422.

25) Fernandz, Smith. (2015) Employee empowerment and job satisfication in the us, Federal
bureaucracy, the American rewiew of public Administration, No.4, pp.375-401.

26) GUYSOY, D. (2002) Resident Attitudes A Structuyal. Modeling Approach, Annals of Tourism
Research, Vol.29, No.1, pp.79-105

27) Hill, Jones. (2013) Strategic Management TheoYy: An Integrated Approach, Amazon Publication.

28) Huyun, S. (2017) understanding the dimensions of customer relatioship in the hotel and restaurant,
international journal of hospitality management, Vol.64, pp.73-84.

29) Kayeser, Fatima. (2014) service quality and satisfaction, International journal of quality, No.4,
pp-367-379.

30) Kelly, Hofiman. (2005) An investigation of positive offect behaviors and service quality, journal of
retailing, Vol.73, pp.240-407.

31) Kim, H. (2011) service orientantion, customer satisfaction and customer, Journal of hospitality
marketing and management, Vol.20, pp.619-637.

32) Law Christopher, M. (1996) urban Tourism Attraction Visitoys to cities, Mansell, Publishing,
London.

33) Lee, A. & Kavacs, J. (2015) Creative food clustres and rural development through place branding,
journal of rural studies, No.30, pp.133-144.

34) Lee, J. (2011) the mediating effect of place attachment on the Elation ship between Festival sates
faction, Journal of Travels Research, Vol.2, No.1, pp.1-14.

35) Liu, Z. (2003) Sustainable tourism develop pent, Journal of Sustainable tourism, Vol.11, No.6,
pp-459-475.

36) Marinao, E. (2012) Trust in toueism destinations, the role of local inhabitans and institution,
Academia, Revista Latinoamericana de Administracion, No.51, pp.27-47.

37) Martin, J. & tabrnner, G. (2007) Satisfaction with destination attributes, journal of customer
satisfaction and complaining behavior, Vol.1, pp.74-90.

38) Neg sena, Abdul. (2012) Human Behaviour and Activities in Relation to shah Alam Urban Park,
Journal of social and Behavioyal Science, No.6, pp.427 —438.

39) Ogato, G. (2014) Planning for sustainable tourism, American journal of human ecology, No.3, pp 20-
26.

40) Pasapy, Lawon. (2015) Good strategies for sustainable ecotourism in Tanzania, journal of
Ecotourism, No.14, pp.145-165.

41) Pike, Clarck. (2014)Tourist statisfaction, London, Blackwell press.

42) Pritchard, M. (1999) Analyzing the commitment. Loyalty, Journal of the Academy of Marketing
science, Vol.27, No.3, pp.333-348.

43) Riduan, S. (2015) the effect of Tourism service quality, European Journal of Business and
Management, No.2, pp.319-329

44) Robert, A. (2018) Tourist responses to climate chang: Potential impacts and adaptation in Florida
Coastal destiations, Journal Tourism Manangement Vol.69, pp.12-22

45) Sallah, Omar. (2013) Tourist satisfaction in Malaysia, international journal of business and social
science, No.4, pp.221-226.

46) Shams, A. (2013) The effects of organizational citizenship behavior, international journal of
advanced studies in humanities, Vol.1, pp.154-163.

47) Sin, H. (2014) Touring res ponsibility in community in Thailand, Geoforum, Vol.51, pp.96-106.

48) Spasic, C. (2012) Intergrating sustainable tourism in tour operator supply Chaina, singiduum journal,



No.9, pp.60-66.

49) Tang, T. & Tang, Y. (2012) Promoting service oriented organizational citizenship behavior in hotels,
international journal of hospitality management, No.4, pp.812-818.

50) Tasur, S. (2006) Eva Luating ecotourism From the in tegyated Pyes Pective of Yesource, Tourism
Manangement. Vpl.27, pp640-653

51) Telfer, D. (2008) Tourism and development in the developing world, Routledge prees.

52) Thakuy, S. (2012) Band Image, Customer Satisfaction and loyalty, international Journal of Multidisc
plenary Management Studies, Vol.2, No.5, pp.37-50.

53) Tsar, S. (2006) Evaluating ecotourism Sustainability From the integrated of Resource, Journal of
tourism Manna gerent, Vol.27, No.1, pp.640-653.

54) UNWTO. (2010) Tourosm highlights, word tourism organization, pp1-12.

55) Yonsal, F. (2016) Tourism planning, newyork, Reihold press.

56) Zhang, H. (2014) Destination image and tourist loyalty, journal tourism management, Vol.40,
pp.213-223.



