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1. In-house
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1. Off shoring

2. Business Process Outsourcing
3. Application Service Providers
4. Multi sourcing

5. Back sourcing

6. Crowd sourcing
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1. Expert systems

2. Statistical pattern classification
3. Rule-based deduction

4. Frame-based abduction
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1. Leverage

2. Strategic

3. Non-critical
4. Bottleneck
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