
�������� 
����������� ������� ���  Applied Psychological Research Quarterly 
44-33, )4(4 ,1391  2013, 4(4), 33-44  

 

 

��������	
� 	 �
� ����	 �� ���� ������� �������	
� ��������  � ���!� ����"  

Self-efficacy, social support, and self care behaviors of patients with type II 
diabetes  

 

���#�$� %��&' *  Saeideh Bazzazian 

   
 

)*�%�  

 �� �!�""#�$� %""&�#' � �(""�)����*� �""+ ,����""� -""&� ��

������    ��*"� �� .*" %"��&� 
� /�0� 1���#2� �*� 3� %04��� ��

%��5 ���4 �6��� .       �*"� �"+ -2"289 ,
"8:�;� -"&� 3� <("�
 �!�""#�$� %""&�#' �""�8& �!�""#�$� %""&�#' ��""8�� � �(""�)���

    �"�04��� �*"� ��"������ �� �=&� >?� ����� � @��*�� ,1��6��

�*""� 1���""#2� . ����""� -""&� ��160  �""C)90 13, 70 ��""� ( 3�
  ("��� %��"E 1��&� %��&� -#F� 
� 1�8$��� .  
"*# 3� G"�

   �� H3I J�K2"L*9 � @("E 
���5 M�#9 NO��� ����� �� ,��25

1) 
� ����� ��*�    �"&�#9 J�*"P �� � ("E @��� �"�   
"� 1�"E

����6�� ,Q2+K9 �� %��E    1�") %*R"6 �"K� M��) 
� ��

(E S�6�� .
����6�� J�*! %?$   J�("2?#9 T"2 ��  U�"O9� H3I

(E .     �("�)����*� M�"2+� ���"E ����"� �����T��)(GSS ,

   @("E V���� �!�"#�$� %&�#' M�2+�)MSPSS (  M�"2+� �

 ��04����*""� ��""������)DSBQ (�*""� . ,(""��� 1�""� W&�""�

M�2+��&3 � �(�)����*�     ��"������ �"� �!�"#�$� %"&�#' ���
(��� �����8� 
;��� ��04����*� . ���"� W&�� -2�X#�  1�"� �

  �!�"#�$� %&�#' �=&� >?� ��� M�2+��&3 � �(�)����*� ,���

�2� 1�*9(��E�� �� ��04����*� �������� -2� . � �L�' �����
�����%6� -&� 3� �&��,    
"Y��� 
"�2�3 �� H3I ���F9 
�*���

1��� ��""���R��� �""� ���53�""6 Z�""+9�� %""?$ N""6��� �����""E

����*� �������� �&�T�� � ���#2�   
"� /�"0� 1���#2� �� �� ��04
�� >���� �� .* %��&�(�� .  

%+� ��� ��,�� :@(E V���� %&�#' ,S���� ,-�T� ���#2�  

 

Abstract 
The present study investigates the role of 
self-efficacy and social support in self-care 
behaviors. The intention was to investigate 
the role of self-efficacy and subscales of 
social support including friends, family and 
other significant individuals support in self-
care behaviors of patients with type II 
diabetes. 160 adults (90 female and 70 male) 
referred to the Iranian Diabetes Society 
participated in this study. they were contacted 
and briefed about the research objectives. If 
they were interested to participate in the 
research, questionnaires were sent to them. 
To ensure response, necessary inducements 
were considered. Participants completed 
General Self-efficacy Scale (GSS), Perceived 
Social Support (MSPSS), and self-care 
behaviors questionnaire (DSBQ). Results 
revealed significant correlations between 
self-efficacy, social support subscales and 
self-care behaviors. It was also shown that 
self-efficacy and social support could predict 
self-care behaviors in type II diabetics. The 
results could provide necessary experimental 
support for providing psychological solution 
to promote adjustment and enhance self-care 
behaviors in patients with type II Diabetes.  
Keywords: chronic disease, control, 
perceived support 
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1. chronic diseases 

2. hyperglycemia 
3. ketoacidosis 
4. macrovascular 

5. microvascular 
6. retinopathy 
7. nephropathy 
8. neuropathy 
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 ��*#! �(�)��� �*� M�2+�)GSS :(��*#! �(�)����*� M�2+� ,����� -&� ��T�� -2:��1 ) w

 ,>_6��$ � �T9�)*E1980 (�*� . ����� M�2+� -&�20  �(�)����*� 
�5�($ M�2+��&3 �� �� 
&*5

! ��*# S�6 �� 
� �*� �!�#�$� �(�)����*� �1981  M�2+� m& 
�10 
&*5 � %��& ���� ��
 
� 1*���928  %6� @(E @(���5�� �=&� 1��3) ,>_6��$ � �T9��*E1995 .( M�2+� m& �� JI�*�64 


$��@�# ���� ���q5�*E .%6� ���2� �(�)����*� �=�� �9I�� J��# .��� ��g#� N&��L�2  -2�

                                                           

1. General Self-efficacy Scale (GSS) 

2. internal consistency 
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75/0  �991/0 %6� @(E d��T5 y_�O� J�+2+K9 �� .�&�&��1 �&��� �2 ��*#! �(�)����*� M�2+� ��
 %6� @(E �6��� ���&� 1�&*F���) ,�0$�1385 .(m9 �����6 �(2&�9 �_��! �2_K9 �� M�2+� �_��!

:) N&�L � @��� (2&}�9 M�2+� �� ���� ��0��� ��C82/0  M�2+� ���� 1��T#� �&��� N&�L �
 k�03�� GC JT! � �(�)����*�30/0 (�) %6� 
� . ,�6��� ��*� 
*# �� M�2+� �&�&�� -2289 ����

 S��8� ��0��� ��C:) N&�L80/0 1�� 
� (E 
06�K� 1���#2� 
*# �� M�2+� N6��� �&�&�� @(���

��&� 
� /�0�%6� �� .* % . 
  

 �?$� (�n @(E V���� �!�#�$� %&�#' M�2+�)MSPSS:(  @(E V���� �!�#�$� %&�#' M�2+�
�?$� (�n3 )MSPSS ,�:�� � %#&3 ,>:�� ,%#&3 w1990( ����� ,12  %&�#' M�2+��&3 
6 � >�&)

 ,1��6�� �!�#�$� J�R2: M�2+� �� 
� %6� �=&� >?� ����� � @��*��7 
$���� @��� �6�� ���*E .
M�2+��&3 � M�2+� �� ��0��� ��C:) 3� ��85/0  �991/0 �&��3)3�� �&�&�� � @�*�4 72/0  �985/0 

 %6� @(E d��T5) ,1���R#� � %#&31990 .( ������6 1�&�4��)1386 (��  �C:) N&�L ����� 1���#2�
 ��87/0  �� �5��g�� �� �!�#�$� %&�#' M�2+� 1��T#� �&��� N&�L �32/0- %6� @��� d��T5 .

 ��C:) N&�L ,����� -&� �� @��C�6� ���� M�2+� ���� ��g#� -2289 � M�2+� �&�&�� -2289 ����
M�2+��&3 
6 ���� 
� (E 
06�K� �6��� ��*� 
*# �� ��0���  
� 1��6�� � @��*�� ,�=&� >?� ���

3� (�9��0! N29�9 :94/0 ,93/0  �94/0 1�� 
� 
� /�0� 1���#2� 
*# �� M�2+� N6��� �&�&�� @(���
%6� �� .* %��&� .  

  

����&� ����� ���� ��04����*� �������� 
����6�� )DSBQ :( ��04����*� �������� 
����6��

����&� ����� ����5 )DSBQ ,*=6/5 � 1*g��� ,J��*9 w2000( ��04����*� ����� x2O�9 %?$ ,
%6� @(E 
2?9 . ����� M�2+�11  ����&� >&o� 3� 
0�$ W�� � @�*� 
&*5) �&��3) ,d3�� ,�&�q^ >&o�

1(2�� ��=26 � �� 3� %04��� ,1*� (�4 (���&3�� �� ��(�� .M�2+��&3 ���� M�2+� ���� ��g#� �� ��
 -2=�2�47/0 %6� @(E ���)�� .�*� �����8� @�� ��?n �:� 
6 
_P�� �� �&��3)3�� �=�g0#� .�5�&� ���

1��� ��� 
����6�� �F�691 1��&� �� �� .* %��&� 
� /�0� ��#2� (E H�F� . �� �&��3)3�� N&�L

                                                           

1. reliability 
2. validity 
3. Multi-dimensional Scale of Perceived Social Support (MSPSS) 
4. test-retest reliability 
5. Diabetic Self-care Behaviors Questionnaire (DSBQ) 
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&3 ���� 
�C� W�� 
_P��M�2+�� 3� ��47/0  �970/0 �*� .M�2+��&3 ���� T2 ��0��� ��C:) N&��L 3� ��
72/0  �987/0  %6� @(E d��T5) ,�C&�E�*�1387.( 

�������  

(E @��C�6� �=�g0#� d�� 3� H�� � S�� 
2L�� 1*�3) ���� . S�($1 
�O�� � �=�g0#� ���
@�# ����)M�2+��&3 � �� @�# ,�(�)����*� ��� ��04����*� �������� � �!�#�$� %&�#' ���

�� 1�� �� �� .* %��&� 
� /�0� 1���#2�(��.  
 

 2�!1 

  �������� �� ���!� ����" ��������	
� 	������'� 4��5��  6�7���� ��7�8��� 9���:

	 �
� ����	 �� ���� ������� �������	
� 

  

 S�($ W&�� M�6� ��1 M�2+��&3 � �!�#�$� %&�#' �� @�# ,�(�)����*� -2� ��� ��8& 1)
 �*$� �����8� %0e� 
;��� ��04����*� �������� �� �=&� >?� ����� � @��*�� ,1��6�� �!�#�$� %&�#'

���� .���#9 
� -&� 
� 
$*9 ���=�g0#� %?$ � (��g� >� �� �����8� �=�g0#� ����� ���2p�� �� T2 ��
�2� %?$�� H*6 
2L�� 1*�3) ���� -&������ w%6� @(E ��2��*9��� @��C�6� 1*26�5� �2_K9 3� 1 . ��

 ,��04����*� �������� G�&��� -2209 �� �!�#�$� %&�#' � �(�)����*� >?6 -2289 %?$ ,M�6� -&�
M�2+��&3 � �(�)����*��2� ����2p�� 1�*�! 
� �!�#�$� %&�#' ��� 
� ��04����*� �������� � -2�

((E 1*26�5� 
:��8� ���� V/� �2p�� 1�*�! . S�($ �� H�5 
� H�5 1*26�5� S(� 
P/�2  @(E 
Y���
%6�.   

����;��  1  2  3  4  5  6  7  

1 .�(�)����*�  1              
2 . �!�#�$� %&�#')�� @�#(  **253/0  1            
3 .@��*�� �!�#�'� %&�#'  **214/0  **874/0  1          

4 . 1��6�� �!�#�$� %&�#'  **233/0  **818/0  **608/0  1        
5 . >?� ����� �!�#�$� %&�#'

�=&�  

**209/0  **871/0  **818/0  **629/0  1      

6 .��04����*� ��������  **287/0  **456/0  **388/0  **356/0  **438/0  1    
                

 -2=�2�  87/29  06/57  55/20  19/17  01/20  08/40  50/60  
���(��6� <��K�  59/5  29/20  46/7  42/7  78/7  13/12  16/45  

  01/0 <P        **05/0 <P  * 
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 2�!2  

�������	
� �������� �� � ���!� ����"  �������	
� B�C �� B�C �
�'�C� 2�� �D��  

��04����*� �������� 
�g��� �2p��  

  

 S�($2 �� 1�� ����2p�� -2� 3� �!�#�$� %&�#' �=&� >?� ��� M�2+��&3 � �(�)����*� ,(��
�2��2� 1�*9 ,-2� �������� ��2�M�2+��&3 �&�6 � 
�E�� �� ��04����*� �2:� 
� �!�#�$� %&�#' ���

�2� 1�*9 
� -&�
�E�( �� ���� ��2�@(E ���� 1*26�5� 
:��8� 3� (�(�. 
�2� �� H�5 
� H�5 1*26�5� �2_K9 W&�� ��� �!�#�$� %&�#' Q&�s 3� ��04����*� �������� ��2�

� 
� ��� 1�� S�� H�5 �� �=&� >?� �2p�� -&21 �� -2209 �� ��04����*� �������� G�&��� (P��(�� .

 �22p9 h!�� � (E 1*26�5� 
:��8� ���� �(�)����*� ,H�� H�5 ��2R  
�7/24 (&��5 (P�� . 
g&�+�2R 

H�5 �� (&($ �2p�� ���� 
� ��� 1�� H�� � S�� ���2R  ��(' ��5/3  -&������ w��� �&�T�� (P��F 
�8� @(���� � %6� �����5/24  � �(�)����*� t6*9 ��04����*� �������� �2p�� G�&��� (P��

�� -2209 �!�#�$� %&�#' �=&� >?� ��� M�2+��&3�*E .�2� ����2p�� 1*26�5� N&��L 1�� -2�

�� �!�#�$� %&�#' �=&� >?� ��� M�2+��&3 S�� H�5 �� 
� (��)459/0  =β ( @���) 
� 
$*9 ��t ��
(�*9  1��2#s� �� �� ��04����*� �������� 
� �*��� J��22p999 �2� (P��(�� ��2� . H�5 �� -2�X#�

 �(������*� �2p�� H��)197/0 =β ( @���) 
� 
$*9 ��t �� ��04����*� �������� 
� �*��� J��22p9 (�*9

 1��2#s� �� ��95 �2� (P��(�� ��2� . ���� -2�X#�β ��8� -&� 
� H�� H�5 � �2p�� ���� �� 
� %6�
 V/� �2p�� � �04 
09�� �2p�� -2� 
;��� ,(&($)��04����*� �������� (%6� 
���5 ���4 �2u�9 %K9 . 
�

�2� �� �� �!�#�$� %&�#' �=&� >?� ��� M�2+� �&3 >?6 �(�)����*� ,�=&� J��0! �������� ��2�
%6� @��� ���� ��04����*�.  

  

E5�  

1�� W&�� 1) @(��� ��04����*� �������� � �!�#�$� %&�#' ,�(�)����*� -2� 
� (��g�
 �!�#�$� %&�#' �=&� >?� ��� M�2+��&3 � �(�)����*� � 
�E�� �*$� �����8� �=�g0#�5/24  (P��

�� -2209 �� .* %��&� 
� /�0� 1���#2� �� �� ��04����*� �������� G�&���(��� . �� ����� W&��
�+2+K9 ���6��� ��2g� J  �5I)2008( �#9�' � �g#E ,���R� ,����R2 ,�#&�� ,)1388( � %+2+' ,

      ��;��             �,"��  R R2 	������'� ��F�  B β  t  ���	�G&� HF' 

>?� ��� %&�#'       S�� H�5  459/0 211/0 79446/10 712/0  459/0  496/6  000/0  
�(�)����*�       H�� H�5  497/0 247/0 57542/10 430/0  197/0  759/2  006/0  
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 1���R#�)1390( 1���R#� � >6�F:� ,)2007( ,�R6*R2� � *��6 ,)2011( 1���R#� � 
2n ,)2010 (
%6� .(��g� -2209 ���4 �&3 {�E 
� @(�) %6� 
� W&��:  

�)����*� 
� @(E @��� 1�� J�+2+K9 ���� �� J(� �I*s S���� ���� >?� ���� ���! m& �(
���#2�%6� -�T� ��� .���#2� 
� �*��� J�+2+K9�� 1�� -�T� ��� �������� �� �(�)����*� ,(���

���� 
;��� �*� J�&(� .
���& -&��� �� �� 
� ��� ���4 -2209 ��*� ���(�� �����E 
&�` 
� ����6� �� 1�*9

*� M�g'� 1) M�6� �� t&��E �� ����� �������� � J�6�g'� � J��RC9 �� @(#! ���! m& �(�)����
M��6�%2+�*� 
_��+� ���� ����� �&��*9 � %6�3%284*� �� T2�)�:�n ����� �&�T�� �� y_�O� T2=�

 (��) ,���(��2000 .(M��6� ���! m& 1�*�! 
� ���#2� l�8� �� ����� ��4��� ���4 �3 M�g'� (�25
1) 
� I�� �(�)����*��� m#� ��(��� J�&(� �� ����(&�� (��*�� �9 (�&�# . �(�)����*� ����� �����

�� ��*9� � �5(���� M�g'� ,-2&��M��6� �����(&�� S���� 
� ���4 � (��� ���#2� J���T:� � �3
(��g2 .
� �F�� ���#2� S���� 
�2�3 �� �E/9 �� 
� ((+�8� ����� -&�  
� }I�#�'� � @(E %gRE

�� >2_g9 %!�6(*E .-2&�� �(�)����*� M�g'� ,���#2� S���� �� %gRE ���R9 
� ��� �� �� ��9
�� �*$����) . �� ����2� %��+�6� � d/9 
� �&�#9 ,(��� ��9I�� �(�)����*� 
� ������ ���s 3�


2P*9 
� �#!���� �� �*� �&��*9 
� ,
�E�� �RET� ���(��� 1��2#s� ���#2� S . 
� �F�� ,��� -&�
(E (��*� ���2� ��04����*� �������� � �9I�� �(�)����*� ������� .  

�(�)����*� 
� -&� 
� 
$*9 �� ,�=&� �*6 3� ���8� 
� J��|4 ��� �� �&��*9 ��*��&�� ����  
H�F� m& �#! ,%6� ��(�*9 �� ��� 
� U�O9� �������� @(����+9�� %�/6 � V�9 �|� �������� ����  

%�/6 ���4 �3�6 .�&��*9 I�� �(�)����*� M�g'� ,-2�X#�
:�g� ����*0?� �� �_2_K9 �RC9 � �&��5  
��(�O� .�� ����� -&� ,-&������d�� (��*9(��� ��$� � 
���5 ��& �� ��04����*� N6��� ���.  

�� 1�� 
� ���� �*$� ��T��3�� (��*E ,(��-2289 �2p�� �!�#�$� %&�#' �#?� @(���J��C9 ��
 %6� ���#2� 3� ��*0?� � M��6� 
� ����� �� ���� ���) ,H*Y�0��9 � ��*2� ,1I* ,�gI ,�(*Y��

2006 .(%&�#' �!�#�$� 
� 1�*�! �*4-&�9 � �����2 -&�9(����2 
_��+��� ���� �&���&�� %2+�*�
T2�) � 1�6) ����� �� �3/��� 1� 
� ���#2� � t&��E ��9 �3 
����E @(E � �#K9 J/R�� �� ���� 

1���#2� �2?g9 �� (��) ,1���R#� � ��(2'1387 .(��C&� �+ 
;6���� 1�2� ���*! ��9��3 �5(3 
� 3��� �#g$ J/R��� ���� � -2�X#� %&*+9 %���E ,����� h!�� ���� 
��F9 ��9 ,@(E 

�&�T�� 1�T2� �+� � �*0?� %04������ ��E�(?� ���*E .  
@��� 1�� -�T� 1���#2� J�8:�;� ���#2� �C�� ���(��2� ���+� �� ��i6 ,�!�#�$� %&�#' 
� (�

%6� .x��E �� �����E � �Cs�! ,m&o*:*&T2� ����2g� 3� �!�#�$� %&�#'���� �2u�9 ���53�6 ��� .
�� ��� 1�2���s�?$ �� J�!/s� 
Y��� �� (��*9 ��� 
� ,�#! ���� @T2=� �&�T�� � �R�� ��?� %���E %


_��+� �����0��� �9 (��� m#�(�� ���4 @��C�6� ��*� �� ��9�uv� �� .�� %&�#' %0e� �������� (�*9
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(�� ���� �� M��6� 
� ���� ����� T2 � V��;� �������� ,@��� Q&*�9 �� %�/6 . �� %0KP
��#2� 
� �*��� �Y�g� ��*��� @3�$� ����� 
� ,��&�#' � ���+�� �2^ ��|� m& �� � (��*�� ��?� �9 (��

J��?� (3*��2� �� ���#2� �� 
_��+� ���) ,-�9 � 1*g*&� ,1*���6�2006.(  
%&�#' ,-2�X#� �!�#�$� 3� Q&�s �22p9 ���2E3�� ����� 3� ��9 ���*'��3 �5(3 �e�  �� ,���#2�

���� �6�� ���� �C�� �-&� 
 ���*! ��9�3 �� �������� ,��E�(?� W&�� ���#2� � 1�����u� �� ��

 ���q5) ,1���R#� � ��(2'1387 .( J�6�g'� � GC 
� ��#�!� �&�T�� �� �!�#�$� %&�#' ,�=&� �*6 3�
 1(2�O� %!�6 N06 Q&�s -&� 3� � (&�# %&*+9 �� ��#&� >�g26 >2+�g� �*s 
� %6� -R#� %0e�

�*0?� 
�N26) ���� � ���#2� � �*E >:�6 �������� �&�T�� � Z�+9�� ,%&*+9 � ���#2� 
� %0g ��&q�
),T�2:*� � *5��n m� ,-�*� 2003.(  

M��6� ��(&�� m& 1�*�! 
� -�T� ���#2� 
��F9 
� 
$*9 �� 
� �;���� 
� %6� -&� �� l�� ,�3
�� ��F&� ��#&� M�g'�s � @(E V���� M��6� J(E �� (��� T2 M��6� 
� m&o*:*&T2� �6�� J(� S*

 (��g� �uv�) ,1���R#� � �(*Y��2006 .( ,�!�#�$� %&�#' ]���� ����� ����� �� ���#2� 
� /��� ,-&������
>� M��6��� ��F&� �� ��9(�� .�� ,S�' 
#� �� }�0&�+9 �!�#�$� t���� ����� �� ��i6 1�*�! 
� (�*9

M��6� �����(&�� � ���*' 1) 1�(+� � ���� 1*�� ��*5� ���(��2� ���+� �� �� xOE � (�� �#! �3
��r��;L� xOE ���� (�*9 (E�� ��))�#2����� � �82#6�2� ,H�*41387.( 

�� �(�#E3�� M�g'� ,1��=&� �� 
;��� �� ����� M�g'� -&� � (�� h!�� �*� 
�* 
� (�*9
�*E �(�)����*� M�g'� �&�T�� ._� �*s 
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