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1. Deming Prize, Malcolm Baldrige Award, The European Foundation for Quality
Management

2. Capability Maturity Matrices, The Performance Pyramid, The Effective Progress and
Performance Measurement, Balanced Scorecard
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1. Vision & strategy
2. Enablers criteria: leadership, people, policy & strategy, partnership & resources, processes
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1. Results criteria: people, customer, society, performance
2. Business Balanced Scorecard, Holistic Balanced Scorecard and Territory Balanced
Scorecard
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1. Principle components, Varimax rotation, Eigen value, Communalities
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1. Measurement model and structural model
2. Multicollinearity error, Discriminant validity
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