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5. Really Simple Syndication
6. AJAX

7. J2EE

8. mashups

9. My profile

10.Tagging

11. Flickr

12. picasa

13. Social bookmark
14. del.cio.us
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. Knowledge Syndication
22. Knowledge orchestration
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25. ServiceWare

26. My first startup

27. CRM

28. Brightware

29. eGain

30. KANA

31. Callahan

®©
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34. Dellow
35. Stephens
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