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Objective: The primary objective of this study is to identify the factors contributing to quiet
quitting in lranian government organizations. Quiet quitting refers to a phenomenon where
employees exhibit reduced commitment and participation in ? roles wit

resigning, often performing only the minimum required tasks. Ehis issue ho

importance due to its impact on organizational productivity and cu mining the
underlying causes of quiet quitting, this research aims to hed light tial areas for
prevention and improvement of workplace conditio ese factors can
empower managers and policymakers to address disengage y, fostering a more

Method: In this study, after identifying the influenci
the Fuzzy Cognitive Mapping (FCM) method. The re
and purpose, follows an inductive—deductive appro. and adopts an exploratory mixed-
methods strategy. In the qualitative phase, the signs and contributing factors of quiet quitting
were thoroughly examined through qualitative content analysis based on semi-structured
interviews and a comprehensi\’literature r . The statistical population consisted of
experts familiar with the pheno mp

ata were analyzed using
lied in terms of orientation

sampling method. The validity o
theoretical validation by three subj
calculated using Cohen’s Ka
model of quiet quitting was deter!

itative phase was confirmed through content and
matter experts and professors, while reliability was
ﬁo‘lt. In the quantitative phase, the causal relationship
edlising the Fuzzy Cognitive Mapping method proposed

earch revealed that multiple factors contribute to the
ian government organizations. The most significant factors

being in the wor
support, and man
and quantitative

ce, cultural challenges, dissatisfaction due to insufficient organizational
rial inefficiencies. These factors were validated through both qualitative
lyses. The fuzzy cognitive mapping analysis further demonstrated that
as managerial inefficiencies, exert a deeper influence on others, acting as
f quiet quitting. These results highlight the complex interplay of structural
d human-related issues within government organizations that lead to employee

Conclusions: This study concludes that quiet quitting is the outcome of intricate interactions
between organizational and human factors. This study revealed that quiet quitting is the result
of the complex interaction between organizational and human factors. It identified the causal
relationship model of quiet quitting, highlighted its key factors, and presented a
comprehensive framework of their interrelated effects.
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