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The Iranian flower and plant market operates under a traditional structure,
where profit-seeking behavior has added complexity. Internet marketing, by
increasing competition and enabling demand-oriented production, offers
potential efficiency gains. This study aims to assess the effectiveness of
internet marketing compared to traditional channels using 2017 cross-
sectional survey data from customers in both markets. A logit model is applied
to identify factors affecting online customer satisfaction. Results show that in
provinces other than Tehran and Alborz, transaction costs are higher in both
markets but remain lower online, leading to greater internet marketing surplus
and a smaller cost share in product prices. Significant factors in customer
satisfaction include cash discounts, social media presence, ease of online
shopping, gender, and regional differences. Policy recommendations include
targeted discounts for frequent buyers and support for e-commerce to reduce
consumer costs and stimulate the domestic market.
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Extended Abstract

Obijectives

In addition to improving market efficiency by increasing competition, Internet markets have contributed
significantly to provide demand-oriented production. flower and plant market of Iran has a traditional structure
and profit-seeking has added to the complexities of this market. Internet marketing is able to solve this problem
and improve the efficiency and productivity of this market.

Methods

In this study, the flower and plant market will be investigated. The data is cross-sectional and related to the
customers of both online and offline markets in 2017. The data collection is done by filling questionnaires by
both online and offline customers. The main purpose of this study is to calculate the effectiveness of Internet
marketing compared to offline. In addition, the logit model is estimated with the dependent variable of customer
satisfaction from internet marketing in this market.

Results

The results showed that the transaction costs for customers in other provinces were higher than Tehran and
Alborz in both markets and in the online market, were lower than the traditional market. Consequently, Internet
marketing surplus in other provinces (except Tehran and Alborz) was higher and the transaction cost share from
product prices was lower. According to the above results, internet market development will lead to improve the
effectiveness of the flower and plant market. As a result of the logit model, incentives for cash discounts, social
media pages (Instagram), easier online shopping, gender and regional effects have become significant.

Discussion

In the logit model, the factors affecting customer satisfaction with online flower shopping were estimated.
As a result of the significance of the cash discounts incentives variable, suggested that an amount must be
considered as a discount, especially for customers who have made more frequent purchases.
Supporting electronic business will ultimately lead to a reduction in consumer costs and at the same time
a boom in the domestic product market.

Author Contributions

All authors contributed equally to the conceptualization of the article and writing of the
original and subsequent drafts.

Data Availability Statement
Data available on request from the authors.

Acknowledgements

The authors would like to express their sincere appreciation to Montakhab Greenhouse for
their valuable cooperation and support throughout the data collection process.

Ethical considerations

The study was approved by the Ethics Committee of the University of Tehran (Ethical code:
IR.UT.RES.2024.500). The authors avoided data fabrication, falsification, plagiarism, and
misconduct.

Conflict of interest
The author declares no conflict of interest.

Conflict of interest
The author declares no conflict of interest.



”»

Vol (OF Y o199 Wy JJ)@Z/;H o

L] L]

YAOX-YFYY :d:f/"//uﬁ A o& s SO
¢

Homepage: http://ijaedr.ut.ac.ir/

Julxi g (5 yuino AJSlo 43 3 3597 9 @ 5B 31 (S 1 (P16 S (SU)
Ol 39 olF o JF i 49 T cwli>

Rey.allahverdi@ULac.ir :aebbl, . \lnl )8 oyl o5 olSuisly ((g5,9liS dnwgs g dlazdl ouSuiily (g j,9lis slasil 09,5 )
14ablly Lolpl S ol R 650kl Arwg g dhail saSll «(gjysliS” dlaiBl 09,5 «5ysliS” dlaiBl 05,5 ¢ Jotme oXimygs .Y
hamedrafiee@ut.ac.ir

ouws> o Ol
L& (gl 1y atoj ¢ 2B (slad (I3l 3ol 51 L b5 Gl 8l 5 egMe ol glalil & an g8 Wlio g9
S peb psbas ol (gl 53 (w)p 390 Jpazme bleiie @l Gl Sl Gle g yee
Gl WA Lo 3 (gy98> 9 Byl syl lsiie 4 baye g (alaie odly g o3 o SIS by Alie

5 J5 o g (Bl ik 9, 3 synde dole ae dpsly ok 5 llil b e Ban
3 Ui ol cal 35l b e cold) p e Jalge (oxio B2l ) (8l I3k & oS o
9> ol 3 Ot Sk 93 52 53 Gyl g s 3l e slalinl (gl (sydie dble abie (IS e il 4 (el s el 3 g,
ke xSbe gy izan a5 25l (e eSSy OVVFF (liee @ (B2l I3k o 5 el ey v s g Sisl g b
H5l dnogs a5 29l 50 Sy FIVY Lol o @y S olil 5 cslye B0 L e a8 g
23 byide cold) p he Jalse o (668U ) a8 sals 55k (LIS gm0 4 i (0] Ve £yl g U
38 (lacandss S e it (55 dne duyd 45 10,5 )5l b culis sv cas > )
D9 )5 55 3 (5 e 3 LB L Syt gl 0fagd AdSS (lgie b (e 0980 dletiy
:l&vbj’géﬂls
Ailo S blib 2
bl dyje o Tzl bl
RERS Gy

o 3 olS5 U5 S5 )3 o ol il g (s yie oo atzzm 290 ook 51 () 2l l3l LS il (V) Mol ey 5 oy (52,9 Al 13 U]
DOI: https://doi.org/10.22059/ijaedr.2022.332478.669094 \Y¥-\YD (1) 85—Y ¢/ c5iyoliiS” dewsss 5 dlai] liions

sy © Oy oSy Ll duwpe T padl
BY NC DOI: https://doi.org/10.22059/ijaedr.2022.332478.669094



mailto:Rey.allahverdi@ut.ac.ir
mailto:Rey.allahverdi@ut.ac.ir
mailto:hamedrafiee@ut.ac.ir
https://doi.org/10.22059/ijaedr.2022.332478.669094
file:///E:/drive%20d/1402-1/1402-1/10.22059/IJAEDR.2019.258347.668608
file:///E:/drive%20d/1402-1/1402-1/10.22059/IJAEDR.2019.258347.668608
https://doi.org/10.22059/ijaedr.2022.332478.669094
https://creativecommons.org/licenses/by-nc/4.0/

VP F ol 6 )lodis i g olly 8550 o3/ (55)9LiS drwsi’ 5 olaid] iliini Ao \Y#

dovio
ool potde 93 g 45 canl b1k (Kotler, 2008) .l 6yt b yolage dlaly Cu o o alylil il g5 o)
AT o JUIS a8 ol Jlusos (slagygld 5,8 xo 0 (Siig xS ob)liL (Te0, 2005) cowl | Sig,iSU g iw
San b b)lil lacdld plosl pslaie 4 ) (Jlomd 925298 5 mawia b oy (4l 0dls ookl <ol «og)
9 w3 e JSb (c5)olBg 9 55 )ldy b Ll ) (lyndie (255 dgue B2sb 5l lyitie Lai> 5 0 )3 g 4y (ol
Briggeman & ) sas oo 41,1 1) 5,5 cllas bl (633 slajls b oS oMl losd g dn LSS siedan Slbls,l
.(Whitacre, 2008

Mk oSt (3% @lie slinly )3 pSmaeal 5 (g2 il 5 Ol olS 9 J5 I3k (sl oS
bl sl o8 dlasly Bis b Ly e 5> 5yl 5k (Nikouei et al, 2010) caul o3l 213l 1, o) LSy JS
B30 clacied g s yio b b BBl @iiye (3L a1y o] MSie ¢ s dgu0 1y olS g IS5
S 5098 pid > (Seig Sl )l oy sl plpl )3 (65)9liS Y guama lil Sdse | 01 B puna
Mg Cundg 4 bgye (o)l g ol &1 4 aclsl > (Amiri et al, 2016) cul Ko opl @8 (sl canlio sl J>ol,
PSS Mg Gl ) Joio 4 dogi bl aaled aislyyy 08 J3I )3 (aj glalS g b JS culS ) daw
@ boryo AVAY & Cuns WA Jlo )0 adod Ay (p 5 i ol adld Ay o )0 WYY pl YA &) Cond VRO L
2p5 B gy 3)90 pl (gR 3 Jgae (nl U Al o yol (med g conl SIS S

R0 5 WAY sl Jlo )5 (5 oolS 5 JS a5 cumss ) Jgi

Va0 Jlw AL Jlw "

\‘\~/~/A WEV/Y B aj;fii e L

VA . 5y LLab LS

Ya. /o DYY - ;w i :La.t; L)

YR/ YYSYEIY JS aex

VDY ¥oSE/A (HES) b sl oo

FONFIY FYYAlS (HeS) i lS o IS cusS pj aaw IS
YO-5) Q%S YEVVS - FATY () (45L5) oy 4515 IS W55 lee
o140« - - VAVYS- . (ES2) (SMS) S S Wy o see
YAVAOAYRA YOV-AD-AY (HiSa) (Alol) s )3 5 €53 g oo
FOOYVAAA SYYASOY (i) (4552) ol g Sl LS AJg8 5o

AT (6jyalsS ol lel sl

DS (o Oygpo Sy S 03 a4 JleS (g g dilie i (1S 93 53 clde Ban o318 4 £d90 lodl (o)
Ligw (5559t 53 ilopuo BSCiS 5 (5y5lo0w p dolo slaaiyja 3l Jlislo Julsw Can L« Sultan et al. (2021)
S olgis 4 sl (65,5l dlopw S p (o)l gime pl Aol (slaania sh ol ol ol pll iagh
Al ials dole slaan o coled o U aisl Jlb yl5)5liS 095 ;5 b (]j,9liS o s
Olgieds olisle S o 5g,800,5 (6,l00 (claasly  Jadyw ausa 5 34l Coun L « Fathollahi et al. (2016)
ol glaassl oy plosil ol 3 dile saauja (gpSeill plgis b1y 355 (iagh cble laaije glgl ) (S
Do 485 IS 4 s sl o praw (]38l 5 Laale o Sy Mol (gl gyl il (D Wlgi o i)
53l ool gl e (sloyeuiS 53 Jlo drgi s alblis dipsn Lol lsie b 1) clasllas 5 < Agheli et al. (2017)



WY i) 95059 W/ o Comlie Joloi g (5 piso oleo iy j 3,90 10 30 b 1 05 ] b )5l 2 )0 U ) (inrg o — ole)

Wi 45 55 < Yousef (2017) b o ial3dl o drgs colio dipzn LialS b oS canl o 5 S Jio oppess b
B o b dble gladnia o Wb e b ol Ll ls )8 &)l ) dole ladsia 5l ospte oo,k 29>
« Prakosa & Sumantika (2021) .5¢u s Lyiul8l cacl colegyd dujn opinS Gl b g aad pbol (glawslio
g9 005 Syd odliiw] Cghuo 0l Syd (gaiedguo LD 0 ploul S5 bl W B A Cnd (0,55 obl Bua by (gladllas
Sm e Ut gl A S a3 ) il e G lsis 4 (T B 4 (555 5 Jite (sla it olgie 4 slazel
S5 o il oMl w3 (3,55 5 sletel g o Sy ookl Cgpuw 0l Sy (ghiadgw &S

L oS i 3 SeigpSIl Sloss ly e Jelye loigar o5 & (omgs, > « A et al. (2016)
ol S)d (ghiedgw b dlaly 0 (5,50 ol lis iagh slaadl wisb y gyl le OYolke (gilwJde hg, il ool
i (sl L oo 5135 oo 5 Sig S x5 el b e 5 o 2 Sda < st (sl 5
sl fhe (Seig Sl )b Gopdy & el

b oo 38 duad g g yttio ol p cpMl w8 405 S s S i Ly dmgl, « Pappas et al. (2014)
y50 oM g 3 Slas oloiel sy pdaw a8 Dl Lis Laazdly Loly plosl (gl &Yolee (g5lw Jdo og, jl oolwl
OialS po3l 0 &) iy 4 g b3l Sl g9 daome by B b g (g ptiie sy Coles 5 5 (el 38 L]
55 SegpSIl )l Gy o b alaly )3 cprized sl 008 18T 5 Sg 41 litiod (slinl )3 ol airjn
B iRg% g odlitel g (o Kan Sl zan ond gykae (sl it 18U Sioe ()l (sla g, ) eolizl L
ol 483 g0

DS oy 4 4 A5 8L Ao ol 3 Gaalllas (imgy Ay 4 drgi b g pols Llmgy spsly e 4
e selolis 4z (glapadls | oslatnl b ogadas wlS g J5 (A 53 (slawalie g0 4 (i 5 (550 (2b)l3L
b calle Jdos uimen Al a3l @ele g lojen soba Byl (2b)lik dlile 5 Jpame cuaid I dile atin
2l s ceaY (oriw slaidl (oSl cos 5yl plyide cold) p g Jelos owpp b Sl (5l
sl yobs dlis gla g )olss

e el jleolatul b (s b) (5y9a> 2Lyl b anolie )3 (Bl oLk oL ()0 cpimgh (ol ua
9 2 2 oo lp dble dinia 3yl G5k 5l 50 )ik 2L alie &S CulolS 9 I 350 3 (s puie dble
Sl Shle ansle coles )3 5 syiie bawg oad (Hlnd (B9 J5 O (Bly b duglie s il
Fosliwl b 3 )l ool clle Jdov e JS (il w5 1 olyitie Cold) g 350 Jolge 358 00 plosl (5 )
W5 Al gy g Jooo oY (55Xl

Bsigy g 9lge

5 e g5 jl sk el (nj SIS sl 5 (ol jsbo 5 olS 5 5 pols imoR 3 (e D90 Jyaze
SleMbl bl clllas 5 Sledbl o fewslio sl WA Jlo )3 (s 5 Bt oyl obyido 4 bayyo
SIS (5ygi> g (B0l sl byt 5| dolinsy JooSS 5l oalizal b odls (55915,8 gyl 5l el 5l 13 29290
Joslatul b dge oo sl (Bl g (w Jlik lyidie S| o ped 53 (5 pSWged (s pSNges by (L8 O)jg0
(Cochran, 1963) ui ‘s 332 YA L ply g o))S'sS

1. Transaction Cost



VP F o Ja) b ylasis qpminis 5 oloeiy 6493 o 3] 5.7y 9Lis drwsi g ol coliini ddzo YA

Els)S Slll (3,51, jolie 5 0355 (glaliine g 5l colidinyy Yl 2Ll g (ally (Hoies dom )3 rican
A odlal Shazam.9 (g)lj8le 5 diw 51 Gimeh cpl ) 8,8 J\8 Joud LB o3l 5o
ol 4y 32
)35 cuSlle o> b g oo Joxio (o3lail dhole 40T )8 13 31,8l a8 sl plaanso 5l atws )] dole ajm
Cowl oais ool V alayly 5l QT linl g ol aisja 3,01y 9 duwbro Caps adllas Cpl )0 A8 youd g (i yal o yastie
:(Hosseini et al., 2010)
TC; = X1, tcji (V)
=l...,Md=1...,n
gsn bl e o) (gytto (sly dolo sloatze @dly 3 o cosl dols sladizja (il ol d ol o &S
“ia3 g g gl oad Byo ploj ase bl (Bl ik 5o g welscdy ase g gty 0ad Do o
D92 Sl pl | 0aiS B pan galilo aja TC 5 Jaig Jo
93l 290 Y gae (8L (6l (gilbme Lad 3 eadibro loj abja e | Byl Glytde sl dole aie
a g b oloy auim cusl onel Cusd 4y cplyiie 4 gl s doje b Vg Joo ain g 3 plsl e
2 0B po (loj Ay j doml ) sl 048 Ao (5 Byl ik Gl ide <8 Bl edlitul (4idd) cslu o £
8> o gljl 4 o B o )5 celo o 255 55 (gilbme (glad 13 5,8 1 (gl 0ad (G sl 0y il (b (sl
aip a2 ST ad ger (ol 25 )b e 0 yide b bawg oad cEly Jeo dia boshiel cpl G el Cuns &
Coles 09 byl JU,y ades SO 31 L )3 e @y opl &8 39 05 CB by b e | (glatis bawg Joo
Sy Aaloo 430 i 315k 1 Jgazme Cuaid | Aol dl o g A8 sl (53] (g yde p (gl dole 450

g dnlgd ¥ oably oo 4 48 W] o Cand 4 LB b

TC;
5= ()

g0 byl o o > dolis diyja sl pl syt (gl Jpazme Cuad Sl dhole alyse pp Sj ol o &S
@ i S (S yibe bawgd odd (b Cdlue ajp g s b3 bl g Joaze g2 g lp b e ploj auie
Ao h b )3 18 oolatwl 350 (i (6 e g (0] (g e SleMbl ¢ i B ddlie 4l 3o dusle ) Ll SIS
4 o Cqe (o908 Al ilog I oolil (gljl 4 oad caby S Cond 9l s B dble anie > cdlue
ol AL 4 ) cur (oges hilwg jl &5 Sljide () cusl 035 Sl B Sl gt & SlaallS
S ozl filog jl &5 Lo () SBI 4 jiw Cap (pased Ay jledlitul sl 4 Cdlue aia g (o3 )S
25 50 lale Gois Bl mends | i b3l loj Al sl odel o 4 (Wled,S edlitul LS 4 b,
13308 ol oy Ly 3 (ke ()18 el uSolia) Celad VS Iopliasl b g 5] ol ool (sl 005 48,5
ol g3dd o Hlie Colesyd bl e o 4 diBd o ol w3 a0T)d el (gl 53 ya Lawgi sdd (6w &
F ot by, b 4 a8 ol anlgd candar 5zl ob)Lb ol 51 edlitul b oaiiS' G pas by hw b5 (clads a4
1wl
PR,=PM;+TC; (v)
IMS,; = PRy — PR, ()
sl oS 035 pl gy Loy QA5 2 4335 o PM g pl ] 0aiS B pm0 by 5 (Bly o PRy 55 Ly, ol )
Sl i 2 ead gyl s U5 S o (Bly cansd Lawgio i 5 4 PRT 9 PRI S (qw) 2 (st 5 (8] <
ool ol yidio gl (gt Sk 4 S (Bl 2LIL L) IMSiT 5 i



WA 2y 9 5009 VI o] Coolda Ll g 5 piieo Idbeo s 30 3,5 0 G 4b I 0 i | U 56 (2 )0 o) iy o — ale)

(Logit) ¥ 59531 31 0liiat by (5 ! s 55 31 5 oo a3 9 350 Jolgs Jukoi

dodige 3ygly oS 9 IS (i > iyl bl 3l syite Cols) atwly pute b ca Y (6080 Cuand ol
o3liiw] 8 o0 395 4 (Vo) Hlade 50 Ay yuiiie a5 Slalasce 13 Vgare &S Canl Jgmw)S ) (565 SO s Y (555l
Pigad g0 0deal (AS diumly pite b (slagSIl dagSIl 4555 pl 945 oo

:(Judge et al., 1998) cuul & alayly 2y 4 Ligh cpl ) oolitwl 350 CunY (565

P=Pr(Y;=1)=F(X¢,) = Wlxm )

byiye (Stucd o515 S8 @l jlie F(Xi B) e usly S oamlito Jlain Pi- sty yuito « Y o] 3 oS
ool Jgpore slosiolly o By Jits (rps5 (slopeito oy Xi 9 XIB Jlats! o o 4
Sstncd @i @b Jlosl ol 48 s KB oy (b slapito | (ot (U Y g6 Jleinl (hg) ol
2 5 Su Hlde o Byl s 5108 ol e 40 g Cunl Aty e 51 0pl > Y (Hill et al., 2008) )
sl jhio Oy cpl 4 53 9 Sy s ybe Cold) (I Do > dlunly e (9348 Hle S (0 Yo O)jgo
25 {pl S laisl) (gilme Sloxiuo 133l 6], 50) (53bre Sloxbio Sl a3jk ((S) 548 lacaiss S e (glajpiio
Olye & cglailie 5l 5 Comir (i @ Cond JS (53l 05 o Solel (bl gl 3 U5 (il w5
W8)S )18 (y )90 (sl e

skuo dig
955305 Ol sl (ly (s g Byl byde (sl dble dze i S5 Limgh Ghgy 3 dx ol 4 g L
2l g5l g Gl e dje nl eSSl b ooy (LIS Y Jga 50 gls 5 dnelxe (lo 4ijS cod) gl b
J il Cps cple g 50l (ol laglinl jl plaSsa Sl b i duoyd j3 5 duwbre AlBlis Cjge 4 byl
dopd ¥V ww ol i JS 51 g bl ple oSl ao > YA 5 (g5l do 0 VY ( Sld oy ¥F iyl b e
Y ot Cuasd 5l dloles dis s phaw F ol 50 piomen (Llodgs b yliw] plu Sl 3o )0 YA 5 (655l ao )3 VY ¢ Slyes
(S5 295 lawgr o pMel) Joazs £58 caan gl & il oy dole a1 Sl pauds I odlasiwl b ig,8
Jsi2) Gis b SIS S S 5l Gig b SIS Sl plaS o et )3 o g 5 Jgrame o (39,80
sl adlllas 5)50 LS 39,85 S S (39,8 Cuad (3650ke g 0udiplos a i (Silo O Jgdo b dnle (¥

adllas 390 SIS 9,850 SIS slaJS IS5l 298 SIS G S e Y Jg

owlxy YawlS edS bpgwdle RSB egy (U SPedn SIS s SS
W VA ! L \o \o \e (3oy3) pte

i (slaanl sl
Dl —allin 3,90 SIS (539 0 AT GBS 0 olod iz s Coned (el T g

ol plod iy 5 P98 Crogd o980 oI
79 Deeen It
Qevns VAeooo s
Dovos Yoooos Lol
Yo woo Dovees l_{)wlw

VWoooo oS
Beeee Veouee Ysuls
Veoron Yeoren oselos

g slaail sisle



VP F o Ja) b ylasis qpminis 5 oloeiy 6493 o 3] 5.7y 9Lis drwsi g ol coliini ddzo "y

)3 olyen & (b e (sl 1) 6 Pk a3 bplial ol > (ol b )3 09 oo sdalin ¥ Jgaa )3 o jobolon
el b g oliad 5 Pt ot plo p> (53500 L ) Jeame Cad 5l dble a5 mrew (1Ko 9

Bl S e ydn G Sa S (59,8 Cuad Sl )l s g ol alyzn & Jgaa

(2 3) Jgnasmo Cuond 51 dldluo 4y 32 aiews

oKl _
. . . - ; o Dledh Ske Gl
pew ol YawlS eaS Ljgwdle (BB egh 3b (b))
~J
(w0,2)
5 OlRS
¥/vY Y/¥) v/ay AAYd V/oa £IYY Y/¥0 AYA ¥V-00 o
Pha
SIAY Y/0) VV/oF ¥/5. AAN a/.y of-y WY/ MDAV o
o/va y/a5 a/vy Y/AA VAo \ltal ¥/vY ARVAYS HYAY oSk

e slaasl isle
Lo lisl 51 plaS5m 53 5 GBg,8 5 slaglals 5l pliS o (lil 4 Byl <l ) (PR) 13 (Bly cuod tny dls jo
5 ol 3l e bgliel plo oy b8 (HBly cd (e ol @l B ol 020l O Jgaz 5 guls & Wb duwle
sl e (Sl oy lisl 3l 4 S )
by~ e gl 4 () <l > (PR) b 3 aBly cuaid 0 Jgua

e ’uﬁe:"x S ey _ b
by YoawlS XV PP WY S ) ;b

VAYYYS Y+FAY. ARAANYA] \YYYAL H+VAYD VoYY YASY Y - INBAES )‘).:Jl 9 Ql).gj

YAVY .Y YeVeY0 YVVOFY \YOHY -+ INRIAA] V+4.YY YARLYY INZARY ﬁL»

YAQOYFA Y+0AYA ) +4AVYYA VY5OV H+AVYYA VYEYY YAVEYY DO+AN L)S;l:.o

gk slaadly :isle

5 ol 3 Pt bl ple o giw b3 s (gyie dole dnjp sl (asuie £ i (0 a5 jsb len
o Aalie anjm 5l g e GUSLe 4 G daglinl plo (Slo plyite o ol porde (pl 4 9 LiLios )
Sl g ok Fo B S @l Uhedn Y game Cuad jl dble dujn whs (rired Wgd e it | (65t
el 550l g Gl 3 St el plo ) 55 Jgame Cuad 5l dolo i ot (1S0ke sl Glise (S b jguiles
(s 1 oS (Bl bl 3 Aol diyja & ¥ gl @l G daglied 3 55 9 5l g Ol g e

ol

e = byt gl (g8 e 1 ol a5 bl 4 T Joda
(wu033) Jgnamo Caogd 51 laluo iy 50 apeaw

et (eile ) - . . . Wojd pSle bl
ool Yauwl,S eaS Ljswdle SGB sk U

(ae2) (Jb,) dslwe
9 0l
AYO £/YY AY/AY /oy Y/vY Vo /AP SIY VE/EA YAVYD
5
\O/YY Y/AT Yo/vs VoYY AT Y-S WY YSIA APYYA- olo
MWV RS Q/AY Y/ v/as V0/0) NEY  YeISA Y- YOYA oSl

Sadn S Al e il gl 3 (i (byiie lwg Jpame jo (PR) 25 (ly Ciond Gyre V gz slel
sl 3ol Cawd 4y )] Caaid g IS o il 4 dole 4l pues 45 cl



Wb 5 5959 I/ o Coplls Jdoni g (5 piiico leo 4y 50 959T o G pb jf 0| U156 (2 U b o) (i o — ole)

Jb —olS e Gl & e Sl 3 PR) 43 (ly cuad Y Jgia

S i PFetn S ey _ o
ol YawlS e Lpgwile  AGB e 3t
YAAY D Y AYYY VIYAYY \YEEYD DIYAYY VY -AYD VA -AQY OVWYA 5l g ol
ARNZ4N! YVOFA- \Yavs - WWYYY . ININ ARV ARRAY SYYY. slo
ARARAYA YV\Y-5Y VAV yyarvy OVAAVS ARIAIAREN ARYAIARY RN oSbe

g slaail sisle

ssbolen 5 sl iyl il )3 0aiS B pan bawgs (gt b5 gladi o 3 oAb (52480 ke | (Sb A o
sl a5 jsbolen ol (i (330 (59,85 S aen sl il o > iyl (2L)IL il (b, e il &S
e 5l g ol sl S lo 4 s gl plo (Sho plyide lp (yml Gb)lib dlile @l 118 09 oo
aip  ddpe g Cadle ol plo GUSLe (ly (B0l Ik €85 axis (g & cwl e e
21 s a4 5yl g s il 4 Cons 1) (55

Juy = sl 2bliL sl A Jgse

oNbe _ Ov9° ‘ey __ ’ b
ool Yol S NS Lyl B ) U
s
FYAL YENY 0AYA YAY- BAYA \tant \tais ¥-aA dhaad
i
ARTANRS NN YFY YA FAeo YFY YA YVYYA YVYA Y¥IA )iL»
Y¥y¥a VYO Ye+YA YAY - ARRAZ YANY YAAY OYOA wi}l.\.n

gl sbal sisle

oY (go51

$ibre Sliio 33l (i slacinis S e e gy oS )3 29290 ke Cdn I A gl bt 4 g L
ot Cono doyd lodd o stxe (sladlate Bl g Cumin ¢t & Cand S5 By 05 039 Sl el Slu))
Orpe Ao 2o d W (liee 4y Jits (sl jeiio Lawgi dinly jiite (dnba S0l 9 Cusl 103 YV L il 53 o5
25 3 cgls,y b sl Sl I a5 o dlarly b S )15 o8 LB ojly 50 (Ken 5 oS (bl 53 (slao)lol
D)1 gl plo & Consd |y 6508 Cold) olie Slolrg oSbe &5 (313 & Conl parde (ol 4 0lS 5 5 (50l
4 Guslie (g piod 9 S5 sl sus e @ (s QUSLe el (i 5 (Bl w3 a5 0l LS cpl 4 Wi &S
L a0l gl plo & G 1) (S dolio alysn glis ((Simp Bluws g calio g Jo> wloss e 4 lag]
ol S dles 4o Slasls ol s

oIl e Jelge plo (39 ol D90 )3 &S S g5 oo BN cnl gy S e 3)90 53 Ve Jgd> 4 drgi L
@ ely S Gl Jlasl (J5 5 5l a3l Sl bp Vb sy cle 4 oad slacadss > e S
iely o GRIBI L pste nl ol L Billae (pimen am3 o GRalEl Lops TV e ]y Gljiie cols,
Bl phyuie cols) Jlinl 4y sl /o0 w3 J5 51 S oyl wp Vb dop cle 4 8 slacaiss

g 0



1P+ F oS3/ 6, lass iy g 0loey 6,50 o3/ (55 )9liS drwgi’ g olaid] olinini dlzxo

\YY

(U5 syl mys )l colsy ) conY s 3yl s & Joua

e Eoi t o, (SE) 5 laitiw! glas ol o Juo (5 yuiio
Ky Y/AYA oo LTS 638 slaCaiss e
Silbre -I¥Ya IV AT (P, g5bre Cloras 313k
Sibre A/ < J¥VA VNS (p S luts]) (6jlome lomio I 35
Sl V/evE -favy - 008 bkl fle > I8 iyl 45 4o
Sl YT N VIYOF s i & G J5 550l )3 090 ol
Sibre ~VIVEY SEN VYV o>
&ibre -¥/030 NIty =V Fmn ladlaie 3l
- A l/an <Y ¥/ lawe 5l uoye
ESTRELLA R-SQUARE -Ivs
MADDALA R-SQUARE -IyY
CRAGG-UHLER R-SQUARE -y
MCFADDEN R-SQUARE - /Y
PERCENTAGE OF RIGHT PREDICTIONS -Ivv

Gl 2o )d N 50 Vv e )d (6l e gy 4

(J5 ol 23 ) eols)) o Ay Jite poiie GV @ Jodo

iy sbal sl

wld ! Ol 3 RS o U
/-0 <A PACRPIISUNEL L O

5 (5l 205 ol ey it 1 psite a5 5 anlee VY Jgin

hgh slaasl sk
colsy Jlasl ) 1) ol A cnies bS5l sl e 5 cppohn o e V) Jodo @l 4 a5 L

4 glailaie g e & Comd S5 (B3l 05 0 Sl slayite ezman > IS (] w5 5l ol it
oo > J5 Byl 5 it Sl St 38 (S t) (silme Sloxkio Sl 3l seite 5,1 )b o3l S

g9 33yl M50
OEIO wpaps jlas T
) > DA i 3 . .
_ | lxbo . WAV
S s g SR e LS e
R Oy &3 S pyes¥
& Couud ST L)
TR B R wen)|
N ot ol 5 iy o1
S (o1,5)
\ \ \ \ \ \ an e Sbe il b
(P! SE)
\ \ \ \ \ N el A C
(p!Seucs])
\ \ \ \ Jpes P B Emlag s il
ol
\ \ \ vrop | SRR oo sol il
\ \ \ \ \ =V/\-Y Comix  Gjbre
. \ \ \ \ \ ) YR ki 31 (slre
f0/f5 o/f5 fo/f5 fa/f5 fa/f5 A TR 1A R YR A clbigdss S e Alwgy
- - - - - - B A e Jl oye
V/YaY LYY —IVE¥ YA Y/PVE YAY  o¥YA - [ERERIE
«/A - /OAY AR ARG o[o5¥ ALY Y — Lein] e
/ / / / / / / I
YV/$+ YSIV YA/-¥ ALY ¥/0\ -IYA - - oy =l 5!

oigly sl isle



999 Y/ ol colin Jdo g s piivo ol i jb 3,50 o yb I Aipiia] UIb ) b)) itgR - ole)

\Y’\“@g«.@
3l 9 (G 35 40

4 S |y 6 Candte bl plo (LS sl (5l (2b)l3k el (b)lik Slile Giori @ls L Gllas

iy 30 dlom gl & il 22,5 o )l iis 1y 3 sloalazo )3 5t (g dbpo & e 9 )0 )3 5l 5 6
Sl L 3L @ly )> (5 50] )b (ot 4 cond (5500 550 )3 Al 4 sa polie (A5 FeS p (e (5 yiie dle
15555 Saig g g I Culos W D9 o gndiyo ] 55 0SS an sladiy o bl 5 Cosl 005G o
Woled Cunl yigs cpmiomad b Jalgs (A CY gz 5L 359 lojpn g 0AiS B puas z)bre Lials 4 e Colgs)d
Gl (S b 45 N3 dew ) b yidie dblis A )3 (g2 po ol (8 0 b yel Cl sl (slaelKig 3
O i cusY slagSl 3)91)4 s g d)shli Obyie 4 0dS g gl &l (29 a2 g Al 0SB pao (gl
L il oo glgil o 3l (Bl ) sl ity 2B lbyiie ol p (silme Slxio I 35k it o

bl A dy (65 i Ao e oo dlgdudin 1) .l 009y b yidie ST dy90 i pl Sl 51 3L o JS o6y
4 (pl)Slias]) eloal slaaSus LB )3 ofg 4 lgie cuaS (ial33l p WS b (oilme Slio by2uS ¢ 50l

Coldy 3 )b dre il a8 radss S e oS Db LS gl uomen 048 Cjge Foslhe gl 4 oliwd jskaie
ol yolaie &y 5 s by Oledd b Sl e (gl o3ad (608 (claabsd e oo dlgdudie 1 .l dtily 8y 5
Do 48,5 Jlas 3 s oleds il 38l

")l 3grg Ba g (e Ble (o)l gSomn”

REFERENCES

Agheli, L., Sahabi, B., & Solhkhah, N. (2017). The impact of transaction cost on financial development in
selected OPEC members. Queensland Journal of Educational Research, 17(1), 95-120. (In Persian)

Amiri, A., Hosseini, M., Jafari, S., & Aboali, M. (2016). Factors influencing the adoption of e-commerce in
the Iranian agricultural sector. Organizational Culture Management, 14(2), 541-565. (In Persian)

Briggeman, B. C., & Whitacre. B. E. (2008). Farming and the internet: Factors affecting input purchases online
and reasons for non-adoption. In: Southern Agricultural Economics Association, Annual Meeting. Dallas,
Texas.

Coase, R. H. (1937). The nature of the firm. Economical, 4(16), 386-405.

Cochran, W. G. (1963). Sampling Techniques. 2nd Ed. New York. J. Wiley and Sons.

Fathollahi, J., Najafi, S. M. B., & Alinajad, Z. (2016). Measuring transaction costs in the economy of Iran case
study: Goodwill of retail businesses in Kermanshah. Queensland Journal of Educational Research, 15(4),
75-98. (In Persian)

Hill, R., Griffiths, W., & Lim, G. (2008). Principles of Econometrics (third ed.). New York: John Wiley &
Sons, Inc.

Hoge, S., & Cecil. C. (1993). The electronic marketing manual: integrating electronic media into your
marketing campaign. American Bar Association, 22, 175-185.

Hosseini, S., Khaledi, M., Ghorbani M., & Hassanpour, E. (2010). Assessing the transaction costs of
agricultural bank’ credits in rural Iran. Agricultural Economics & Development, 23(2), 36-45. (In Persian)

Judge, G., Hill, C., Griffiths, W., Lee, T., & Lutkepol. H. (1988). Introduction to the theory and practice of
econometrics. New York: Wiley.

Kotler, P., Bowen, J. & Makens, J. (2006), Marketing for Hospitality and Tourism, 4th ed, Upper Saddle River,
New Jersey: Pearson- Prentice Hall.

Krishnamurthy, S. (2006). Introducing e-mark plan: A practical methodology to plan e-marketing activities.
Business Horizons, 49(1), 51-60.

Motevasseli, M., Nikoonesbati, A., & Abniki, M. (2011). Different approaches toward transaction costs and
their indications on Iran’s business and economy environment. Planning and Budgeting, 15(2), 3-33. (In
Persian)

Nikouei, A. R., Rafati, M., & Bakhshodeh. M. (2010). Study of market structure and marketing system of



VP F o Ja) b ylasis qpminis 5 oloeiy 6493 o 3] 5.7y 9Lis drwsi g ol coliini ddzo \YE

flowers and ornamental plants in Iran: A case study of Cut-Rose flower market in Esfahan. Economics
and Agriculture Development, 23(2), 135-147. (In Persian)

O. Pappas, 1., G. Pateli, A., N. Giannakos, M., & Chrissikopoulos, V. (2014). Moderating effects of online
shopping experience on customer satisfaction and repurchase intentions. International Journal of Retail
& Distribution Management, 42(3), 187-204.

Prakosa, A., & Sumantika, A. (2021). An Analysis of Online Shoppers’ Acceptance and Trust toward
Electronic Marketplace using TAM Model. In Journal of Physics: Conference Series (Vol. 1823, No. 1,
p. 012008). 10P Publishing.

Sadeghi, H., Vafaei Yeganeh, R., & Aghanaseri. M. (2012). A measurement and analysis on transaction costs
in Iranian economy. Majlis and Rahbord, 19(71), 5-37. (In Persian)

Sultan, H., Rachmina, D., & Fariyanti, A. (2021). Effect of Transaction Costs on Profit and the Capital
Formation of Soybean Farming in Lamongan Regency, East Java. AGRARIS: Journal of Agribusiness
and Rural Development Research, 7(1), 111-126.Tchipev, P. D. (2003). The firm as transaction cost
economics concept. National scientific conference on political economy. Proceeding’s volume, Ruse:
publishing center of the Ruse University, 17 Aug.

Teo, T. S. H. (2005). Usage and effectiveness of online marketing tools among Business-to-Consumer (B2C)
firms in Singapore. International journal of information management, 25(3), 203-213.

Williamson, O. E. (1979). Transaction-cost economics: the governance of contractual relations. The journal of
Law and Economics, 22(2), 233-261.

Yousef, A. (2017). Transaction costs: A conceptual framework. International Journal of Engineering and
Management Sciences, 2(3), 131-139.



