Explaining the phenomenon of knowledge neglecting;
identifying causes and consequences with Fuzzy
cognitive map method (Case study: Government

organizations of Lorestan province)

Abstract

Purpose: In today's turbulent world, knowledge neglecting by employeeul-s ad and
pervasive phenomenon. If employees are indifferent to the acce isition of
knowledge, it leads to a decrease in the speed and performance of onsequently
the survival of the organization is threatened. Therefore, employees s pt the category

of knowledge as the main keyword for the success of their adopted strategigs, policies, and main
programs. Therefore, the purpose of the present study is to i
knowledge neglecting by relying on identifying the causes an nsequences using a fuzzy

Methods: The present study is an exploratory research in
data collection. This research is also a mixed qualitati
to the inductive-deductive philosophy. The statistical po
consisting of university professors and manage
province, of whom 25 were selected as sample me
theoretical adequacy. The data collection too eﬂqualitative part is an interview, whose
validity and reliability were confirmed using confent validity and theoretical validity and the
intra-coder and inter-coder reliability methods. The data collection tool in the quantitative part
is a questionnaire, whose validity and reli ere confirmed using content validity and test-
retest reliability. Qualitative dat analyzed using the content analysis strategy and
guantitative data were analyzed using the fuzzy cognitive map method.

Findings: The findings of the study dndicate that among the causes of knowledge neglecting,
the illusion of Igculedge wit pacity for influence (12.46), the power of influence (13)
and the central ingex (28.46) has been identified as the most important factor. Also, among the
consequences of kno e neglecting, the reduction in the efficiency and productivity of the
organization with apacity for influence (13.38), the power of influence (13.96) and the
central inde has been identified as the most important factor.

Conclusion: The results indicate that the illusion of knowledge, personal motivation, reliance
on existi wledge, and being caught in the representation effect are the most important
reasons knowledge neglecting, respectively. Also, reducing the efficiency and productivity
of the organization, the risk of organizational survival and making wrong decisions, weakness in
learning and problem solving, and reducing the organization's ability and capability to express
creativity and innovation are the most important consequences of knowledge neglecting.
Keywords: knowledge, knowledge neglecting, government organizations, Fuzzy cognitive map
method.
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2, Dependability

3, Confirmability

4. Transferability

3. Fuzzy Cognitive Map
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